Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are
also available free of charge. Call the phone number on your member ID card or speak
to your provider.

Spanish - ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al
numero de teléfono que figura en su tarjeta de identificacién del miembro o hable con su
proveedor.

Albanian - VEMENDJE: Nése flisni shqip, pér ju ofrohen falas shérbime asistence
gjuhésore. Gjithashtu ofrohen falas mjete ndihmése dhe shérbime té pérshtatshme pér
té ofruar informacionin né formate té aksesueshme. Telefononi numrin e telefonit né
kartén ID té anétarit ose flisni me ofruesin tuaj.

Ambharic - Ot@e- ATICT 0915714 nPrE 12 027 WA A1l T AACOP 815 (v aPl 87 (L4
PCAPT ATIPLA A0 O 48T aPCEPT AT AN (112 L7150 (A0A ID NCeP AL PAD-7 Adh
EPC LM MLI° APLNPT L1965

Aladd g Dlacliue 861 LS el Aalia ailaall 45 2l saclicell Cledd 8 Ay yoll Ehaati ¢S 1) 14wt — Arabic
suanll 4y pa D Ay e 3 g sall Cillgll o853 Juat) Ulas Leal) J o sl) Jnsy DL o sheall 8 5] Apuie 330 Lusa
Aeadl) anie ) diaa ol ol Aala)

Armenian - NRGUNNRE3NRL. Gpb fununwd tip hwjtipbu, wwyw dbq hwuwubh tu
wuydwp |Gqulwu oqunipjwt Swrwjniejniuutip: Uwwskih dLwswihtpny
nbnGywwnynipintu npwdwnpbint hwdwp hwdwwwwnwufjuwu odwunwl dhongubpt nt
Swnwjnyejniuutipp unyuwbu hwuwubih 6U wuddwp: QWugquhwpbp d6p wunwdh 1D
pwpuh Yypw Upwdé hbrwfunuwhwdwpny Yuwd funubip d6p dwnwlwpwnph hGiun:

Bassa -KPAIN GBO: J juké m dyi Bas33-wudu po-ny? juin, wudu-xwiniin-mu-za-za bé se wid;
pée-pée do k3e ni bé m bil. Gbo-kpa-s3 t33 bé bd b3 bé to je dé cée-dyede ko-¢c bé muee ni bo deke,
ké 2 se widi-pé-pé€ do k3. Fono nonba da k3 kpoo-nya ID Kard mas wudu ni hwoo-nyd).

Bengali - NCAICIS fA=: T SN 1T I FAT 0T, O NN G [Ny
O TRl AT SAAF IR | OT AXGASS FIWNO ATSTR Ty ATAGAT
STRITF ARG 8 ARCIAS RATET oW T TV AN T ARG FIOG (ST
(PN VHH (TN FFN WY AN AICIA THIAEFIQU SN AT I
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Chinese Simplified - J1:a: RGP FEA L, M]Tuﬁuw G R HIE S IR S
PATE S PR AT M 4B T EAARSS, PARTU7 Ml g PRt E B . BIRITERS R 1Dk
S S Y E S S R E RS R .

Chinese Traditional - 3& : {IRTEREFE T M0 DU IR éé%’ﬁ’]%%’fﬁ%ﬁﬂﬁ&
% o B R B UEE VR TEMART > DURERE R A0EE - SEITEME & 1D
+ A EE RS B LA AR -

}\.A«_S\.ASU_\aa\w‘)ﬁui)duﬁ:d\fu&ﬁ\)uh‘)msc_\uh‘A;uSGAQMcd)dmm‘)g\ a9 — Dari
a‘)LA.fQLJ_Mw)ﬁud)dd&ﬁ\)&);m@‘}yu&)mddﬂﬁduM}MJJ&_\LAJL_AM\)\G\)JW\JA‘;.ASQ\.AJ’;
A Cunea 35a caian A8 L L oy K0 W D T oYie () 98l

Dinka -PID: Naye jam Thon Jiéén, ke luoi de kuoony & thok é thaa ébén aludi ato téné yin.
Kak kuoony thoén ku luoi bi wél ydk né dhdl € yok yiic aye yok aya ke cin wéu ye taau piny.
Col namba de telepun t3 né athdor dud3n de ID de raan akut yic wala jam kek raandun

€ yin wél.

Dutch - LET OP: Als u Nederlands spreekt, kunt u gratis gebruikmaken van
taalhulpdiensten. Ook zijn er gratis hulpmiddelen en diensten beschikbaar om
informatie in toegankelijke formaten te verstrekken. Bel het telefoonnummer op uw
ID-kaart voor leden of neem contact op met uw provider.

b)) S il (S e Cunia o Jd (L 4 S 4a i - Farsi
O OV slee e lacalld o e Sdal 481 ) (gl calia (SaS ciladd 5 Jib gl Ladi 4g 48l ) d.j\ﬁol;s_.gb
lioia 2l L by 80 (el 208 Sy game [D IS (55 @ odie Gl o ledi Ll 481 QB GBI &y gemy

French - ATTENTION : Si vous parlez francgais, des services gratuits d'assistance
linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant de
fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le numéro de téléphone figurant sur votre carte d'ID de membre
ou appelez votre prestataire.
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German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Dienste zur
sprachlichen UnterstUtzung zur Verfugung. AuBerdem sind kostenlose Hilfsmittel und
Dienste verfugbar, um Informationen in zugdnglichen Formaten bereitzustellen. Rufen
Sie die Telefonnummer auf lhrer Mitglieds-ID-Karte an oder wenden Sie sich an lhren
Anbieter.

Greek - [TPOZOXH: Av pIAaTe eAANVIKA, o1 dwpPedv UTTNPECIEG YAWOOIKAG UTTOOTAPIENG
gival d100€o1ueg yia e0dg. AlaTiBevTal €1Tiong dwpedv KAatdAANAa Bondntikd yéoa Kai
UTTNPECTIES yIa TTAPOXH) TTANPOPOPIWY CE TTPOORACINES HOPPES. KaAéoTe 0TO TNAEQWVO
TTOU Ba BPEiTe OTNV TAUTOTNTA PEAOUG 1] ETTIKOIVWVIOTE JE TOV TTAPOXO OOC.

Gujarati - 1ol UL %] dH AUl Gl ), dl dHIRL HI [deil Y& N AsId Ad 1)
Gudoy 8. Yyael slieui Hilfsdl Uslel sal HIZ AU YSIUS US| W Ac i) ULl (Al
YR GUasy 8. dHIRL AL 1D 515 U HIUEL Slot sled UR S16 520 +{2dl dHIRL Yeldl 418
dld $2U.

Haitian Creole - ATANSYON: Si w pale kreyol ayisyen, sevis asistans lenguistik gratis
disponib pou ou. Ed ak sévis oksilyé apwopriye pou bay enfomasyon nan foma ki
aksesib disponib tou san w p ap peye. Rele nimewo telefon ki sou kat ID manm ou an
oswa pale ak founisé w la.

TV 'WNNAN 112V 02T 02'NA N9 VI'0 MIN'Y , NNV N/12IT )20 DX )22 Nniwn? - Hebrew
IWPNNYT Wi .017wn K77 0N 02 0D1'AT,0'W1 0'0NII9A VTN PA07 ITVIY ,0M'NRNN 01171 DMiNYI
J7¥ NN'WR PQ07? N9 IN 77w 12NN 0'D1I 2V V'aimn 19700 190n?

Hindi - &I &: Afe 3d R sierd &, A 3Mua o F:g[eh |1 T HaTd Sudsy § 1 Ugd
g YRl & TSR UG B4 & o1 Iugad Tegrd e 3R Iard it F:3ew Iuasy g
30 &R 1D BT WR AU T HH AR R HId B AT 30 YaIdT I §1d B |

Hmong - CEEB TOOM: Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pab dawb

rau koj. Muaj cov khoom pab cuam thiab kev pab cuam txog lus raws ghov tsim nyog

kom muab tau tej ntaub ntawv ua cov qauv ntawv uas siv tau yam tsis sau ngi dab tsi.
Hu rau tus xov tooj ntawm koj daim npav ID ua tswv cuab los sis sib tham nrog koj tus

kws kho mob.

llocano - PAKDAAR: No llocano ti pagsasaom, adda maalam a libre a serbisio a tulong
iti lengguahe. Maipaay met a libre dagiti tumutop a katulungan a ramit ken serbisio
tapno maited ti impormasion kadagiti pormat a nalaka a maala. Tawagan ti numero i
telepono iti ID card-mo kas miembro wenno kapatangmo ti provider-mo.

Indonesian - PERHATIAN: Tersedia layanan bantuan bahasa gratis bagi Anda yang
berbahasa Indonesia. Bantuan dan layanan pendukung yang sesuai untuk
menyediakan informasi dalam format yang mudah diakses juga tersedia secara gratis.
Hubungi nomor telepon yang tertera di kartu ID anggota Anda atau hubungi penyedia
layanan Anda.
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Italian - ATTENZIONE: sono disponibili servizi di assistenza linguistica gratuita in italiano.
Sono inoltre disponibili gratuitamente adeguati supporti e servizi per ottenere
informazioni in formato accessibile. Chiamare il numero di telefono riportato sulla
propria tessera associativa o rivolgersi al proprio fornitore.

Japanese - ;IE  HAREZETAARITIZ. BHOEEXEY—EXZTREELTLE
T, BYGHEBRE - H—EXE, FREENTIVERALPTVWAETIRBEELTULET,
CHELBBEBHTIMAVEZEZTEY, RELGFERRBICEERILTLEZEN., KE D h—
FIZCEBE SN TWBSBHEESICEEFE V<A . TONNMF—IZBBAVEDLEL
AN

K C Cc C o ¢ Co (®] Q@ OC ¢C c o Q C .8,
aren - U)OT?P(DODQO’)(YQ1- .??'IQ)O(DU)'I. (T)@O’.U)cﬁ), OD100011LE1OTLONCO C\)'ISYBU)PZDoSQ

ocC ¢ (9] c.c .9 .C9 e 9. 9 oco co C o
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Q9 C 9 (®] C © N09Co ¢ 00 C C

?38?13’31&?(\)1 U)SC\)(T)C\):?OPC\)'L. (T)SZDPC\)U)O):?PO'IC\TI c?(l)'l.mﬂl ID M 39(99? 00001

o o

(9] co C 9 C N
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Khmer - (yBIURGHGAMAS woSiDERSunwmMan igi inuhtigy
MANBRRMGNSR TG SHRY NSRS SN WwRnARG Siicunfy SHguRINSgWLHRIU
iByiRnifvmspuspRivuusidumogufnstsiiteg guiumgiunighngisilma
ID ﬁjmaﬁiﬁffﬁjlﬁ US NN YWHARUIRNIUIHR

Kinyarwanda - ICYITONDERWA: Niba uvuga niba ukoresha Ikiynyarwanda, serivisi
y'ubufasha mu ndimi uyihabwa ku buntu. Amakuru yose arebana na serivsi aboneka
mu buryo bwose wifuza kandi ku buntu. Hamagara nomero iri ku karita yawe ikurunga
nk'umunyamuryango cyangwa uvugishe uguha serivisi.

Kirundi - MENYA NEZA: Niwaba uvuga Ikirundi, abagiraneza bafasha mu bijanye
n'indimi kugira utahure ibivugwa barahari. Ubundi bufasha buhagije kandi bubereye
mu gutanga amakuru mu buryo bworoshe nabwo nyene buraboneka k'ubuntu.
Hamagara ku nomero ya terefone iri kw'ikarata ID yawe canke uvugane
n'umwunganizi wawe.
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Korean- =2|: &t=01E FAtotAlE 2 28 20 XNE MBIAE 0lSot&
= UASLICH UM 4oz E2E MBot)| flet HE8st 24 X &€ MHAE
IDILEN JIME M3t His2 MatotAlALE EE 2=

FE2 M=ELULI JFE A
HSXKH0H 22l =&AL,

. ) o2 & ey ° N 1 a2 21 ) ]
Laotian - CS‘]?Q?a: T9NAUCD N WA Q9D UDQUUEUJ]GT]JQOEJCm@ﬂqquaqemmqufﬂﬁmlcaﬁlﬂq
Ko A ' @ ° N A ) 2% A
UIANANUVLHUNAUKDECYD (LS 3'1GTUUQﬂG]UCgumﬁwqgﬁugﬂn‘ﬂﬂgmg%‘{u%u%UCCUUU]&MU“]O
& o Vv $ ' P> o ' Ao o oo !
CQGICI]S’)\LO'EOQU@EJEM. Emm‘]cafm&gﬁugl] ID S8U9gN299N9U U QUﬂUQEU\UQﬂ“\D?Squy.

Marshallese - KOJJELA: Ne kwoj kajjin Majdl, ewdr jipaf ikijeen kajin repojak fian kwe.
Jipan in auxiliary ak jerbij renij onaake melele in ilo peba im ejjelok woneen. Kur lok Aan
nomba eo im epped ilo peba in akd kur lok eo im rijipafl eo am.

Mien - CAU FIM JANGX LONGX: Beiv hnangv meih gorngv Mienh waac, ninh mbuo mbenc
ziangx mienh tengx wangv henh faan waac bun meih muangx oc. Maaih jaa-dorngx
tengx mienh aengx caux liepc ziangx gong-bou jauv-louc nyei waac-fienx bun bieqc
muangx mv zugc ndortv nyaanh cingv. Mborqgv finx ziux meih nyei ID nam mber wuov
daaih lorz a'fai ca'laangh caux zoux gong nyei mienh yaac duqv.

Navajo - BAA’AKONINIZIN: Diné bizaad bee yaniti‘go, t'44 jiik’eh saad bee
aka’ana’'wo’ bee aka‘anida‘’awo’i na dahdld. Bee baa dahane’i baa dahwiizt'i’igi at’éego
bee hada’dilyaa t'aadoole’é binahjj’ bee adahodooniigii diné bich’j” anidahazt’i’i bee
bika‘aanida’awo’i add’ t’aa jiik’eh dahdly. Bee atah nil’ini ninaaltsoos nit'izi ID bine’déé’
béésh bee hane’i binamboo bika’igii bee hdlne’ doodago nika‘analwo’i bich’j” hanidziih.

Nepali - €T f&ery: dUrd AUTell dieeges H dUISHI oM f:eeh HIUT HerIdT
YaTeE 3Ty Bl TANT 7 fHead ST SahRl Ued I 30Ygdh agdrh! dedidf
ged ¥ QAE® Ul f:3[oeh TUAT 3T ©el| MFA HEET 1D AT Igeh! DIl AFaA

el IRl al MFAT YSIIhHIT PbAT ey

Oromo- XIYYEEFFANNOO: Afaan Oromoo dubbattu yoo ta'e, deeggarsi afaanii bilisaan
jira. Gargaarsi fi tajaajilootni odeeffannoo kennuu namoota arguufi dhagahuu hin
dandeenyeef kaffaltii tokko malee bifa garaagaraan ni jiru. Lakkoofsa kaardii waragaa
eenyummaa miseensummaa keessan irra jiru irratti bilbilaa yookiin dhiyeessaa keessan
haasofsiisaa.

Q)b Osid o salie ciledd e Lgs 0 (250 5 (eSS4 ulias il — Pashto
JIR 2 (60 25 ge 4 CiKT 2 ) laea (oS () yg (S gh g oY 4 Slaglaa o Al ol Jilu g 4g il ye
LS5 G o (SgsS glea JA Al (o 55 S8) A0 gl Ol (S ID 4
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Pennsylvania Dutch - BEACHTUNG: Wann Sie Pennsilfaanisch Deitsch schwetze, sin fer
Sie gratis Schproochhilfsdiener verfugbar Geeignet Hilfsmittel un Hilfsdienscht, fer Wiss
in barrierefreie Formate bereitzustelle, sin aa gratis verfugbar. Rufe Sie die
telefunnummer wu auf lhrer ID Kart steht odder schwetze Sie mit Ihrem Versorger.

Polish - UWAGA: Jesli méwisz po polsku, mozesz skorzystac z bezptatnych ustug pomocy
jezykowej. Dostepne sqg réwniez nieodptatnie odpowiednie pomoce i ustugi
zapewniajgce informacje w dostepnych formatach. Zadzwon pod numer telefonu
podany na karcie ID cztonka lub porozmawiaj ze swoim dostawcq.

Portuguese - ATENCAQ: Se fala portugués, tem & sua disposicéo servicos de assisténcia
linguistica gratuitos. Estdo também disponiveis, a titulo gratuito, ajudas e servigos
auxiliares adequados para fornecer informagdes em formatos acessiveis. Ligue para

o nUmero de telefone indicado no seu cartdo de identificacdo de membro ou fale com
O seu prestador.

Punjabi — o™ feG: Aag 3t YAt 98 J, 31 393 B We3 I Aafest A
QUEY I5 | UJTUdl et fEg Aread YT 9ds BEl ga< AIfEd AUS 3 ATt <
He3 BusEy g5 | »U Hed 1D 9193 3 i3 26 699 3 9% 9d A WU Y31 518

IS I3

Romanian - ATENTIE: Dacd vorbiti limba romand, aveti la dispozitie servicii gratuite de
asistentd lingvisticd. De asemeneaq, sunt disponibile gratuit mijloace si servicii auxiliare

adecvate pentru furnizarea de informatii in formate accesibile. Sunati la numdrul de
telefon de pe ID-ul dvs. sau discutati cu furnizorul dumneavoastrd.

Russian - BHUMAHWE: Ecnn Bbl roBopuTe Ha pycCKOM A3blKe, BaM MOTyT NpefoCcTaBuUTb
BecnnaTtHble ycnyru nepesogyvka. Takke 6ecnnaTtHO NpefoCcTaBnsoTCs
BCNomoraTesbHble CpeacTBa 1 ycryru, No3BonsoLLmne nonyyartb MHGOOpMaLMIo B
AOCTYMHbIX oopmaTtax. [Mo3BoHUTE NO HoOMepy TenedoHa, ykasaHHOMY Ha Bawewn |ID-kapTe
yyacTHUKa, unv obcyamTe aTOT BONPOC C BaLUMM NOCTaBLLMKOM YCIyT.

Samoan - FAASILASILAGA TAUA: Afai e te tautala i le Gagana Samoa, o lo o maua
auvaunaga fesoasoani i le Gagana mo oe e aunoa ma se totogi. O lo o maua foi
fesoasoaniga ma auaunaga talafeagai e maua ai faamatalaga i faatulagaga eseese e
aunoa ma se totogi. Valaau mai le numera o le telefoni o loo i luga o lau kata Pepa ID
pe talanoa mai foi i lou tausi soifua maloloina.

Serbian - MAXXHA: Ako roBopuTe Cpncku, 4OCTynHe cy Bam 6ecnnartHe ycnyre nomohu 3a
BaLl je3nk. becnnaTtHo cy Bam JOCTynHa v ogrosapajyha nomarana v ycnyre

y OOCTYynHMM chopmaTmma Kako bucte gobumnm nHgpopmaumje koje cy Bam notpedHe.
lMo3oBuTe 6poj TenedoHa Ha Bawwoj YnaHckoj ID kapTuumn nnn nopasroBapajte ca CBOjUM
npy>xaouem ycnyra.
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Somali - FIIRO GAAR AH: Haddii aad ku hadashid Soomaali, adeegyada caawinta
luugada oo bilaash ah waa laguu heli karaa. Gargaarada maqgalka ku haboon iyo
adeegyo lagu bixiyo warbixin gaabab la heli karo ayaa sidoo kale lagu helayaa si
bilaash ah. Wac lambarka taleefanka ku qoran kaarkaaga Agoonsiga (ID) xubinta ama
la hadal adeeg bixiyahaaga.

Swahili - ANGALIZO: Ikiwa unazungumza Swahili, huduma za usaidizi wa lugha
zinapatikana kwako bila malipo. Vifaa na huduma saidizi vinavyofaa kwa ajili ya kutoa
taarifa katika miundo inayopatikana kwa urahisi zinapatikana pia bila malipo.

Piga nambari ya simu iliyo kwenye ID yako ya uanachama au zungumuza na mtoa
huduma wako.

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, mayroong available na mga
libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay
available rin nang walang bayad. Tawagan ang numero ng telepono sa iyong ID card
ng miyembro o makipag-usap sa iyong provider.

Tamil -&6l60TEH M G: BiIG6T S CLSLIAITTES @) (HHSTEV, 215 6F 8 & T60T
@eveuF QMY 2 Fells CoemeUd: 6T 5 60)L_ 85 60T M 60T. |00 & & o L. UL

QUL QIMBIGETI6L &&H6U6VEEN6T QULDMHIGISM L] CILITIHS S L0 Mo

LI585 51606007 EH LD CHFemeUSHEHLD @)6VeUEFLNMEE 5)60)L_ 8 5 60TM60T. 2_MhIG 6T
2 MILILN6TT 6L WITeT L6 U6V 2 6TeT Q& Ten6VCLIG) 6T600T60)600T

S|MLPUMBIGHET V6V S 2_MHIGHETS QULPMBIGHFL LD LIS BIGET.

Telugu - $5sDQE: S BeHS’ STEFCHAIOTHEOT E0E, B GO 2rar DIPOD
a3eD 002N’ G 0. 0TENS’ &) ar07S JSrTro)
@O0AO0NEIE SRS HIFADNE DOFT=EN, VNN ST EISOMT DO, o0 02D
ID 5SS 0255 575 TAHOE B o |FIEES J7erEod.

Thai - wnawia: inaaye Aelng nfivsnsamdasunwesniuna
uannifefimnurandawasuinisiEauniuuizauy twalidayalusduuunizings

Talaahitdaa1ddnadnedra TnsldnvuaaInsd@wviuulinsdsyindisguninuavq o
wanaaadulusnN1suaIAaL.

Turkish - DIKKAT: TUrkce konusuyorsaniz, Ucretsiz dil destek hizmetlerimizi
kullanabilirsiniz. Erisilebilir formatlarda bilgi saglamak icin uygun yardimci destek ve
hizmetler de Ucretsiz olarak sunulmaktadir. Uye ID kartinizdaki telefon numarasini
arayin veya saglayicinizla konusun.
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Ukrainian — YBAIA. AKLO BM pO3MOBASiETE YKPATHCHKOK, BaM JOCTYMNHI 6€3KOLUTOBHI
nocnyru MoBHOI gonomorun. BignosigHi 4oNoMikHI 3acobu 1 nocnyrn ansa HagaHHS
iHbopMaLii B 4OCTYNHUX opMaTtax TakoXX MOXHa OTpMMaTh 6€3KOLUTOBHO.
3atenedoHynTe 3a HOMEPOM, yKa3aHUM Ha igeHTudiKauinHin KapTi y4acHuka, abo
3BEPHITLCSA 4O CBOro nocravasibHuKa.

ey B G iy Glaxd (S o Giie (S o) o Sl s eon e g3 G R) e A s — Urdu
3)\5‘;\’;&w&\-wg@q@sﬁﬁuﬁ)}\QY]QJ\AAWUAGJ&C'USH\)QQ&)SM%@AJ\A
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Uzbek - DIQQAT: Agar siz o‘zbek tilini bilsangiz, siz uchun bepul til yordoam xizmatlari
mavjud. Axborotni ochiqg shakllarda tagdim etish uchun tegishli yordamchi vositalar va
xizmatlar ham bepul tagdim etiladi. A’zolik ID kartangizda ko‘rsatilgan telefon
ragamiga chagiruv qiling yoki xizmat provayderingiz bilan gaplashing.

Vietnamese - CHU Y: N&u quy vi ndi tiéng Viét, cac dich vu hd tro ngdén ngi mién phi ludn san
sang phuc vu quy vi. Cac dich vu va ho tro phu tro thich hop cung cap théng tin & cac dinh dang cé
thé truy cap cling duoc cung cdp mién phi. Goi s6 dién thoai trén thé ID thanh vién cla quy vi hodc
ndi chuyén véi nha cung cap cla quy vi.
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