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Receive your reimbursement
faster with direct deposits

When you file claims with Wellpoint, we usually reimburse you with a check. Now, instead of waiting for a check to come
in the mail, you can receive your money directly in your bank account by signing up for direct deposit.

Here’s how: First, log in to wellpointmass.com and select Profile in the top right corner. Then, follow these four steps:

Select Payments & Reimbursements Enter your banking Once your banking You can update your banking
under Account Details. Select information information has been added, select information at any time if you wish to
Claims Reimbursement Method. and select Save. Save as Default. change your preferred method.

Account Details Add New Reimbursement Account Details Account Details

Payments & Reimbursements Method Payments & Reimbursements Payments & Reimbursements
Add anew bank account for direct deposit. ( . D X >

Pharmacy Saved Reimbursement Methods P ING o s e preilshats 2
Bank Account Information ~ i

Add credit cards or bank accounts, or change your (+) Addnew reimbursement method

preferred payment method. These payment methods
will only be used to pay for pharmacy orders.

123 Saved Reimbursement Methods
Direct Deposit*

- e )
View Pharmacy Payment Methods (+) Add new reimbursement method

Timothy Skinner

Ly Bank of America Direct Deposit*
. . . o Acct # XXXX-XXXXX-5098
Claims Reimbursement
Timothy Skinner
Save as Default
Method e A Bank of America
Choose if you would like to be reimbursed by a mailed First Name . J Acct # XXXX-XXXXX-5098

paper check or by direct deposit.

Save as Default

View Claims Reimbursement Methods EastName
Personal Checking v Paper Check By Mail
— Account Type
Billing & Payment @ to upddate your address for paper check
Access billing and payment information for your reiphurseinents; please contactyaur Paper Check By Mail
medical insurance and care. Review bills, make Bank Routing Number (ABA) employer’s benefit administrator or the

i health insurance exchange where you
payments or set up automatic payments. " 5
A to upddate your address for paper check

View Claims Reimbursement Methods reimbursements, please contact your

Bank Account Number employer’s benefit administrator or the
3928 Address Street health insurance exchange where you
APTO1 signed up for your plan.

Atlanta, GA 23233

3928 Address Street
APTO1
Atlanta, GA 23233

Save as Default

Save as Default

What happens next? After you've set up your direct deposit, your explanation
of benefits will show the amount we've deposited into
your account.

We'll send you an email to let you know we received
your direct deposit enrollment. We'll also email you:

« If you make a banking change.

« If you cancel direct deposit. Jg, Switch to direct deposit

Log in at wellpointmass.com to change

your reimbursement method today.

Claims are administered by Wellpoint Life and Health Insurance Company. l
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« If we cant complete the deposit.
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