
24-Hour Nurse Line 
is always here for you

Health concerns can pop up when you least  
expect them. You might be on vacation or on a 
business trip, or your child may have a fever in the 
middle of the night. When the unexpected happens, 
day or night, you have somewhere to turn.

Call 24-Hour Nurse Line at 800-424-8814. A registered 
nurse will talk with you about your health concern. 
Whether it’s a question about allergies, fever, types  
of preventive care, or any other topic, nurses are 
always there to give you support and peace of mind.  
A nurse also can call you back later to see how  
you’re doing.  

In addition, Spanish-speaking nurses and  
translators are on call to help you. TTY/TDD  
services are available, too. 

If your doctor isn’t available, nurses at 24-Hour 
Nurse Line can help you decide where to go for care. 
Should you wait to see your doctor, go to an urgent 
care center, or head to the emergency room? Making 
the right choice can give you access to the best 
possible care, and save you time and money.

Registered nurses are just a call away

24-Hour Nurse Line is available to you anytime.  

Call toll-free at 800-424-8814.

Claims are administered by Wellpoint Life and Health Insurance Company.
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