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User ID and Password

Last NameA First Name

C E-mailAddress D

U.S. S  tateor Territory You Serve

B



-- Choose a secret question to add greater security --



A First Name

C E-mailAddress Submit

B Last Name



Confirm Email
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https://enrollsafe.payeehub.org/






https://www.wellpoint.com/mass/providers
https://enrollsafe.payeehub.org/
https://www.wellpointcom/mass/providers/




Carelon Behavioral Health Options

Website/

EDI

Questions regarding 

updating demographics on 

Provider Portal 

or ProviderConnect 

EDI Helpdesk

Monday through Friday,

8 a.m.-6 p.m. 

ET Phone: 

888-247-9311

e-supportservices

@Carelon Behavioral Health'shealthoptions.com

Provider 

Relations

Questions regarding 

Carelon Behavioral 

Health's’s network status, 

contracting, credentialing 

or appeals

National Provider Services Line

Monday through Friday,

8 a.m.-8 p.m. 

ET Phone: 

800-397-1630

Clinical
Requesting inpatient 

authorizations

Clinical Department – Inpatient 

Auths

1-800-442-9300

https://www.beaconhealthoptions.com/providers/beacon/important-tools/video-tutorials/
https://www.beaconhealthoptions.com/providers/beacon/important-tools/video-tutorials/
https://www.beaconhealthoptions.com/providers/beacon/network/unicare-state-indemnity-plan/
https://www.beaconhealthoptions.com/providers/beacon/network/unicare-state-indemnity-plan/
https://s21151.pcdn.co/wp-content/uploads/UniCare-Tip-Sheet.pdf
https://www.beaconhealthoptions.com/providers/beacon/important-tools/webinars/
https://www.beaconhealthoptions.com/providers/beacon/important-tools/webinars/


Wellpoint

Website/

EDI

Questions regarding 
submitting claims 

electronically. 

Wellpoint’s EDI Helpdesk

e-Solutions

Monday through Friday,

8 a.m.-6 p.m. 

ET Phone: 

800-470-9630

Provider 

Relations

Questions regarding 
Wellpoint’s provider 

network status, contracting, 
credentialing.

Wellpoint’s Provider Services Line

Monday through Friday,

8 a.m.-4:30 ET 

ET Phone: 

800-480-7587
WellpointProviderRelations@anthem.com

Clinical
Requesting inpatient 

authorizations.

Clinical Department – Inpatient 

Authorizations

1-800-442-9300

mailto:UniCareProviderRelations@anthem.com
https://www.beaconhealthoptions.com/providers/beacon/network/unicare-state-indemnity-plan/
https://www.beaconhealthoptions.com/providers/beacon/network/unicare-state-indemnity-plan/
https://s21151.pcdn.co/wp-content/uploads/UniCare-Tip-Sheet.pdf
https://s21151.pcdn.co/wp-content/uploads/UniCare-Tip-Sheet.pdf

	Slide 1: Provider Support Tools
	Slide 2: Agenda
	Slide 3: Accessing Carelon Behavioral Health’s Provider Portal
	Slide 4: How to access Carelon Behavioral Health's Provider Portal
	Slide 5: Carelon Behavioral Health's Provider Portal Login Screen 
	Slide 6: New User? Register Online
	Slide 7: ProviderConnect
	Slide 8: Authorization – Service Address Selection
	Slide 9: Details Needed for Authorization Requests
	Slide 10: Credentialing with Carelon Behavioral Health
	Slide 11: How to Credential as a Carelon Behavioral Health's Provider
	Slide 12: Submitting a claim to Wellpoint
	Slide 13: How to submit a claim to Wellpoint
	Slide 14: Electronic Claim Submission with Availity
	Slide 15: Once You Select Register on Availity 
	Slide 16: Registering for Availity: Your Availity Admin holds the key
	Slide 17: Step 1 – Registering to use Availity
	Slide 18: Step 2 – Input your information
	Slide 19: Step 3 – Choose Three Security Questions
	Slide 20: Step 4 – Verify and submit your information
	Slide 21: Step 5 – Email and confirmation
	Slide 22: Step 6 – Multi-factor Authentication
	Slide 23: Eligibility and Benefits 
	Slide 24: Claim Status 
	Slide 25: Wellpoint claim reimbursement
	Slide 26: Change to EnrollSafe
	Slide 27: How to Request Registration For EnrollSafe 
	Slide 28: EnrollSafe
	Slide 29: Payment information
	Slide 30: Additional resources
	Slide 31: Carelon Behavioral Health’s Helpful Resources
	Slide 32: Wellpoint Helpful Resources

