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Do you need help with your healthcare, talking with us, or reading what we send you?
We provide our materials in other languages and formats at no cost. Call us toll-free
at 833-359-1384 (TTY 711). English

¢Necesita ayuda con el cuidado de la salud, para hablar con nosotros o para leer lo
que le enviamos? Ofrecemos nuestros materiales en otros idiomas y formatos sin
costo alguno. Llame a nuestra linea gratuita al 833-359-1384 (TTY 711). Spanish

NACAP PMs ANNN ALT NAT IC NARYIIC ALT MEIP AT PIRPTANAPTT 11CF NTOINN AL
AT PALATIPFA? PAZ T PARINM 11CF NAAT £TLPTF AT PLATT TPI9° M6k,
ALANTFANPTE ATADPFAT: N1] PNAR daodn NAAN PP 833-359-1384 (TTY 711)
LLMmAAY: Amharic

A7 #glo] =go]l B A Y7 ofy A A3} AgSA ALY, R E ARE
o= H =] RAUT? ARE UE o] W Ao g g AFd=gduyr)
] 3] ol Al 833-359-1384 (TTY 71 o & AZha)] =4 A 2. Korean

EAEE IR CR i T ~ BAERAFIAS R BB R M 2 IR R B R E B 2 BT e &t
MEE S FIRR AR o ST IRMIY R B EEE 833-359-1384 (TTY 711) = Chinese Traditional

Avez-vous besoin d'aide pour vos soins de santé, pour parler avec nous ou pour lire ce
gue nous vous avons envoyé ? Nous pouvons fournir gratuitement nos documents
dans d'autres langues et formats. Appelez notre numéro gratuit 833-359-1384 (TTY 711).
French

Quy Vi ¢ can trg gilip lién quan tdi chdm sdc strc khde, ndi chuyén véi ching téi, hodc doc noi
dung chuiing t6i glti cho quy vi khéng? Chung t6i cd cung cap tai liéu bang cac ngdn nglt va dinh
dang khac ma khéng tinh phi. H3y goi ching téi theo sb dién thoai mién cudc 833-359-1384
(TTY 711). Vietnamese

N ajla bd mamag ko A-a fugji-a ja éti nlonlog-a teh bo, mdd bé yeé-1é 4mo bo wlu, md3 bé yé de né
aamuam( bo dlosle? De we né & acléa, & a po-lé i dakd+ té-a win kli ka ne i a mua i-a nyati

WINWIEN NU, € se peno kpoh. Da amo, € se peno kpoh ne 833-359-1384 (TTY 711). Kru

ANIVAT T D%, THRFEOSE, IAMOFMIIBINY TlxdH o T2 4T
IZEERLOFIRUE R 2 ZHE LTV £9, 21 71 833-359-1384 (TTY 711) £ Tk
w72 &V, Japanese
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Bam HyXHa NOMOLLb B MOAYYEHNUU MEAMLMHCKMX YCAYT, Bbl XOTUTE MOrOBOPUTL C HAMW UK HE
MOXeTe NPoYnTaTb NPUCAaHHbIE BaM MaTepuanbl? Hawmn matepmnanbl MOXKHO BecniaTHo
NONYYUTb Ha APYruX A3bIKax 1 B Apyrom popmate. [103BOHUTE Ham No BecnaaTHOMY HOMepyY
833-359-1384 (TTY 711). Russian

Necessita de ajuda com a sua assisténcia médica, para falar connosco ou para ler
o que lhe enviomos? Fornecemos 0s nossos materiais noutros idiomas e noutros
formatos, sem qualquer custo. Ligue-nos gratuitamente para 833-359-1384 (TTY 711).
Portuguese

Ha bisogno di aiuto con la sua assistenza sanitaria, per parlare con noi o per leggere
cio che le abbiamo inviato? | nostri materiali sono disponibili in altre lingue e formati
senza alcun costo. Puo contattarci gratuitamente al numero 833-359-1384 (TTY 711).
Italian

Kailangan ba ninyo ng tulong sa inyong pangangalagang pangkalusugan, sa
pakikipag-usap sa amin, o sa pagbabasa ng aming ipinadadala sa inyo?
Ipinagkakaloob namin ang aming mga materyal sa iba pang mga wika at format
nang walang bayad. Tawagan kami nang toll free sa 833-359-1384 (TTY 711). Tagalog

AaEaINMIANNINEMRaTUAUATQUAR I WARIAM WAAHALLT
vi'a'amummmamm’tuﬂmmaﬂu mamaaaawmml,ﬂummu,aysﬂl,l,nnauq Tae'lifianladaa
N WITA 833-359-1384 (TTY 711). Thai

| choro enyemaka na nlekota ahuike gi, igwa anyi okwu, ma o bu igu ihe anyi zitere gi? Anyi na
enye ihe anyi n’asusu na nhazi ndi 0zo na akwughi ugwo o bula. Kpoo anyi n’efu na 833-359-1384
(TTY 711). Igbo

\\\\\\

awon nnkan wa ni aWQn ede miran atl ni ird miran Ia| diyelé. Pé wa lofeé ni 833 359 1384
(TTY 711). Yoruba

AFEAE F AE IrS AfFeA1, AmE NoT U7 IOIF (F@ IYF] AN AFAE I AT
Bl o6 TG TFSH? SANAT I ST 8 TG [FARE AN A T F
AT (G- 799 833-359-1384 (TTY 711) 4 (%19 FFa| Bengalli

Bendtigen Sie Hilfe bezuglich Ihrer Gesundheitsversorgung, méchten Sie mit uns
sprechen oder haben Sie Probleme, die von uns zugesandten Materialien zu
verstehen? Wir stellen unsere Materialien auch in anderen Sprachen und Formaten
kostenfrei zur VerfUgung. Sie erreichen uns gebuUhrenfrei unter 833-359-1384 (TTY 711).
German
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P)A o/ S

PAL PMedicaid ID €(C:-

PAL PT ANIPT APLN, (PCP):-

PAL PT MNTICT AN, (PCP) AL G-

PAL PT ANIPT APLN, (PCP) NAN:-

PAE PMedicaid AR FMm$ P ®M( (ID):

PAB/AET PT ARTRT A% LN, (PCP):-

PAB/ABF PG MATCT AP, (PCP) R LA

PAB/ABT PT MNIRT APLN, (PCP) NAN:-

P PT LA ANTPT APLN, (PDP):

P PT OMCN ANTPT AdL-N, (PDP) AL AL

P P PMCH MATRT AN, (PDP) NaN:

PAS/ALT PT PMCA MNTPT AP LN, (PDP):

DHCF vs 8/18/2025



PAB/ALT PT PACN UNIPT A& N, (PDP) hEE-A *

PAE/ALT PT PHCH UNTPT Ad4-N, (PDP) NAN:

DHCF vs 8/18/2025



PAL PNUL MT APLN, (BHP):-

PAL PNUL MG AP LN, (BHP) AL G-A:-

PAL PNUL MT AN, (BHP) NAN:-

PAL/ALT PNUL MG Ad LN, (BHP):-

PAL/ALT PNUL MG Ad LN, (BHP) AL ¢-Ni-

PAE/ALT PNUL MT AP, (BHP) NAR:-
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PACHP PT PUNIPT A% LN, (PCP)
PACNPY PCP aRgRLm

16

PACNPT PCP AT&T AR$PC ATLM T

18

PACHP PT enCHh UNIT AP LN, (PDP)

18
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PN PLE-A AT1AI ST

PNUL MT (PAATPC MT MLIR PALTHH A% AMPPI® AP FMA ATAVHF)

PAADA MM MLI® AdeT PALTHH AR FIC A7A% T 28
POAL EMMLP AT AdeT P+AN ToME ATAT AT 29
PaR eyt Nt ATA%AFT AT NANIR P FHH aD LY+ 30
NAF a@MmmC 32
PUNIRT 18T AT PREL &NF TCLTPF 32
APe NPT hangange pag hAhA A71AVATF 32
PATTA RCAREPF FRAZUANT ("TIML PPF") 33
PADhANA PIRNC ATA% AT 33
PAPE ATN+T 33
ACIHS 33
P L-aD MA L AT PLUZ DAL hATPT 35
PASP MG 35
PHealthCheck MMM T T(4-9° AALT (EPSDT) 35
PAEP PCH AATPT 37
AR PMT hn9RT €A PAFD AET 37
PIDEA TC1&-T° 37
ATN$T (PCLPT) AALT AT OM$F 38
PACHP PMT DPMMmPqot 39
A4T PAMTFD PMT A7A%FF NWellpoint DC 39
A& LTI POYIAKTIAr ATA AT 47
PUNI™T ho19C 47
MDP PANP AT MPM, 10T 48
N NePCh 927 ML) LPCNGA 48
UR7Y AB A% 923 a9 /9 AANF 48
URT AL NMLT hDAL N 9% 9829 AANT 48
NA+AN NS AL AD- N9°F 97 L AANT 48
PALT MCP AT8F dP$PC ATL9°FA 48
A4T AAD- A1AT PN&P D PR ALRCAT IO ML AT8ANT 49
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N1 AAAFD A7A4FTF PN A 49
Popan anany, p 50
AA @27 NA% 9oy a9 e/9) AANT 50
A% AMedicaid AT Medicare AUFA®I® NN& NPT 927 9829 AANT 50
MepeICNC 17T 10-? 50
PANI® (BN+C) PHPTMPIC AP L AR)A6R, 51
PLFPFT LANETT AT &€TYR TA+T 51
P63 PF 51
2aNgF 52
&1TYe FhetT 52
P4 MY (&1 $LFPTF AT PLANTT 10T 53
N&4FPFE LANTTF AT &FYP FA+TF LT @-ND ACNP Phet aN$F 53
PIARTT AP LT MM FmE P 54
Wellpoint DCPM 8 NC h&A D MhFme P A+aHINPT 60

PM.T ATANNN PATN MNE AT PANSR ANHF NC

61

+CrT

62
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AT NLUST M- L Wellpoint DC

Wellpoint District of Columbia, Inc.T A7L MG APLP NATRLM ATARAITAY: PRATLNT
Medicaid A§ PCHIP +@®HINPFY NL.A MT N+ANTF AT PALHE AET TC4LTPF
ATNETE NDTAIATT et LATITA:

2U PgPHIN ARAR/ P AORYE PMG AP P ATLT ATLMAL AT AT ATLMAL MPM,
am/5 Wellpoint DC AAM: ANAP N1 PINMNF: A7L Wellpoint DC +ARHINT ATL
2AtC FNATE PANGTE ANNLLE AT AT PA dRRNG PARENL L A4T PATR MPaymeqet
ARPTT A8 UI° MY AT8.54 AT Mé N ATENTIPF PR P +en L PTF A PT:

NP4 Wellpoint DC A8.N PFRHIN A®Meb, PA+TI8A: NA DPIFP Wellpoint DC PNAM
MM& P FANT AA Y7L 22U 10 NTARM M&FT AR LEPTFP ARAN ATYTF+ NNHETTY
ANA JC a0101C £FAK: NAT IC AUFF AR1D1C RAAIA? AT AL dPen, T MBIP NAR aRLMA
NF CPTATIEAT: DL ARALP Lo MLI® Nwellpoint.com/dc/medicaid NAPAMRL AL
LaHI b LU OhMNP PEU& DARNT LANAT MLID AMRAN-GREMA M LHLH
MLI® AAT P+IDHIN AT7A%AFF 2 N833-359-1384 (TTY 711)F h"N% ANN ACN h8:00 a.m.
ANN 6:00 p.m. 220K MLI® ML DCenrollees@wellpoint.com ATRLA £AN: AT AHU
PAID ACNPT NALTIL TS ACTRE ATYTH Y-

ey eam e Mgy AT ATLMNL

Wellpoint DC 2U £ PNLAIPTT PMT ATANNN T T7F AT8.FA AT97H NColumbia
BNtNT PHNEA @A C PARLLINT PURTRT AS L M- NHU dDAD P AR h& ™A AT
Wellpoint DC AT2MNALF AN+CTFT AT8&FT M TF ATLMFAT AT8T ATLMLMAAT AT
gy ATLIRINET ATICICPFATE NMT UNIRT AT NANTE PARIAR AT AT87E 1H AR/ 8%
ANTFIC TF@= NTFCHIR NEAT PATHUT $AT &F NHU dRRY& ECN AL ANE-CHTA:

NHU &Y& NAINF 11CF mPEPT NAPT ML IR NA Wellpoint DC AdeT mPEPT
hAPHE ML Wellpoint DC +aPHIN, A74°1A+F N833-359-1384 (TTY 711) AR LMA M LD
wellpoint.com/dc/medicaid™® @®IN T+ FAX AT ACAPT ATI7H P+ FATT Pha
ATRCIAT:

Y Pagr e MUK AT1E&T ALSP ATLMTFA

U P+aPHIN, PARgRL P dRgYE P NHATY RIICP FA:
e PMSATANNNY AT AL PTTF
o P+ALF ATAAFT NWellpoint DC
e PAATM® ATA%%FF NWellpoint DC

DHCF vs 8/18/2025 @
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https://www.wellpoint.com/dc/medicaid
mailto:DCenrollees@wellpoint.com
https://www.wellpoint.com/dc/medicaid

PqT OUNTRT AP NPT AT PT OMCH UNTPT APLNPTT (PACHP PCP MEJR PDP)
A8 T ARIRLM AR FA

(granae- goy agg/e) AY8ANP

P4 et MLIR @A TAADD (£91N7F) NEAT T°F ML AT8ANP Wellpoint DC

24 P+anHIN, Panges p angY g Wellpoint DC A2 NG TPALFP ABLE RAMPFA=
MYFO-I° M PELPTF Nt ANAP ML Wellpoint DC +APHIN, A7A1AFF NTYI5 DI THT 24
A9T NeT AT 7 $TF NATTT LM A:

ao)$FP

NANTTP AT AT APLNPT JCALDST TMAMER CRUPET MO
N8+ 12 NAFD MLI° ANTPTE AT IARAP ARLL
NA ARTRTP N LT @-ALPTF RA+&T ARTRT PATRPNA AONTTY (IC

NaolE AL P+aPAZ+ AL AR PLLCT PHARAT 9AK AT AGRZ8F A FA Phhoeq
AT AG PALTIS ST AT96ps ALI TONL P T997TF

ATANNN DLIP AhTPT 99T AAMRES L

ATINILET ABNTA Y ATPFT MEIR ANPA GATY NAQ L/ MITMm-9° 180T ML P
PARIAL U1 FPF 18 BT

PARIRT CNCATPT MO AT $8 T A8 U NU+T NANT A18ARA DLIP
AT8,$PC PAPMPP

PAFTT AT ARCNP +24-0 PP FFT PMT NPT ATAAFFT N+IN®- LH TB9T+

N& PPy PCP/PDP h Wellpoint DC @21 @AM dbgesm 4G PACAPT PCP/PDP
a$p(

NATTF ANIRT 4 TP/ AT FRAR 9T+

ACNP Wellpoint DC A74%AF ML ID A NAPNANAT NAR$IH MLIR NTR/M FhhA
AL LAIE NAM- NAPRT £9INE MLID &FYP FAet ADMPP

haqaCmet APdN P+HAN T°MYe A7A%1ARF AT APCNETFY 99975

PA AANLAT APH9IRF P AhNYRS ATANNN 99977+

NAO-FZ-0/F NN AT LR ANE AT NPT hanZN e NPT N NPT P
AhIRE NAGR P ACNP IR Mgk, N POM-T LA+TE ANTPPF 9T

DHCF vs 8/18/2025
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P LOD ADADY PPF AL OB/ B AQe)TH G ARG MRI0 PYL M A9& P ANIRTTY PATH) T
ML.g° a9 T+ ADbMAT aRgR/m

PIRHIN aRan/ P ADg & AT/ME IR PSP LN, TM-6b, $8 Wellpoint DC 2PN
A8.N PAhNIRT AP L ANNPTTF &2N AT APLTT PAD-T AAIRT 99917 F dRb M4\
NA&P 12 PANTCAM, AT PFCFIR AT AT TR TH

PPA PFCFI® ATAAPTT 9T AATRPNA

NA&P 12 P+&LIN7CF AT+ FT M T

PPLaD (L H 0 Y OHF AR MNLP TTH

NA PWellpoint DC P77HAN Ui AS AR FTY A& L NATR YL &IPNF QI @-9° AR
H&PTF ao/8 o)t

PRIPNG AChF PBAA MTET MMPALPTT M TH
NAhNI® PFHHE EILETT "ATL+9E, TINGLA" 7ANT LN Wellpoint DC
A&7 PAF@T PUATIR AR 2Y 13 F HOHE 9917+

e h+AD ANt AAPT:

ANIRTFTPT AT P14 187F APN$F NhNZ aRAR NANC a2 Fhge

98, 3PFP

PN+t 183 PT AANP:

uhges e AMPTT APTF NANNCT AT NANC dPPH

PDC Medicaid P+5E PANICT T49° UIFT TANC AT Wellpoint DC

NANIFP AT NAT APLNPTFP PHPNATT aRaRs PPTF NARN+A

N+PHT $MCPT 77+

$MCET ALH NANP NLIN N24 NG FT NET ARNLTPP aBYIC

PhN P TAHH NAINP eI TNLL L MPP

£ ARTRT ALPLAIP NF ML &11+5 AhIoT hed any e

MSP AL +20F ALALE NA T FA PANIRT AT P94 F91CF ARCNP PCP/PDP a2¥1C

DHCF vs 8/18/2025
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ARNE T LUYIF ANTSLC (ESA) ¢7°CF L% AT Wellpoint DC ACNP d LI
P+AN +A2HIN, AA PMT ALY NAPTF MLIR NALLAP MLIR NNAN €NCP AL
A NAPT

ARNT T, 2UTIT ANTSELRC (ESA) 47°CF TRLL AT Wellpoint DC NN+HANP AL
AD-m NA (TIATIR 9o+T AL+ DH+)

PMS ToICTPY AORZ 8T aoqonC AF PANIRT INF HAEF AL MRA+A
ANI°P NHU NEF ACAPT Nha™ AP LNPF PhNIRT CNCATPT AT8 P71 F T9TH
NALI MLI® N4 NF F&F ATLRLNNPF A FIC Wellpoint DC

DHCF vs 8/18/2025
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PACNP e+™HIN, ID hCE

PG PhNIRT AdL-N, (PCP) AL 1H NTARLNAP NHBAT P+ADHIN, PARFMEP D NCL N7 N>
ATANAPFAT: BU NCE PACAP ANIPFT UNTHATT PARRY LT ARNCT AT ANT ACNP P
Wellpoint DC +@®HIN, ®PIPT AT8 P04 PATFAFPA: ANAP N+AHIN, PID NCEP AL
PAM- O/ B FANA AOPRY £2,7° M TRIEM-IR FoIC NA MEIR NCLP NMENP L +aoH N,
A14°$F 833-359-1384 LLM-A (NN&P 19): APLT8Y8. Wellpoint DC +APHIN, P+ NCE
AAD-: NHERTIZ PACAPIR ALT PLNTFE NCE LF4TFPA: AT8EMS PARTPT NCE ACNP
am PH AANP: P+ADHIN, ID NCEPY MIT M-I AM AT8MPICNF 9L/ NU P+NANA

ylOCH
P+ HIN, IDNCEP LUT LAPNAA:

PhCS &F ALt

Effective Date:

Wel |p%t Date of Birth:
. Wellpoint DC #: 123456789

District of Columbia

wellpoint.com/dc/medicaid

Enrollee Name: JOHN Q SAMPLE

DC Healthy Families Program Number:

Primary Care Provider (PCP):

PCP Telephone #:

Primary Dental Provider (PDP):

PDP Telephone #:

Vision: 833-554-1012  Dental: 833-554-1012

Pharmacy: RxBIN: 020107; RxPCN: FC; RxGRP: RX8479

USE OF THIS CARD BY ANY PERSON
OTHER THAN THE ENROLLEE IS FRAUD

\

Phcse. Bcn

-

Enrollee Services/24-hour Nurse HelpLine: 833-359-1384 (TTY 711)
Behavioral Health Crisis Line: 844-405-4300 (TTY 711)

Pharmacy Enrollee Services: 833-214-3604

Transportation Services: 888-828-1081 (TTY 711)

Economic Security Administration (ESA): 202-727-5355

BOX 61010 - VIRGINIA BEACH, VA 23466-1010
* *

*
% fict GOVERNMENT OF THE
ZEEDISTRICT OF COLUMBIA
DHCF DCMURIEL BOWSER, MAYOR

Department of 1 =

This program is brought to you by the

Coverage provided by Wellpoint District of age, disability, or sex.
Columbia, Inc

kDCO‘I 07/25

Keep this card with you at all times | Call 911 if you think you have a medical emergency

PROVIDERS: Certain services require preauthorization. Care that is not preauthorized may not be
covered. For preauthorization and billing information, call 800-454-3730. For preauthorization of
medications, please call 800-454-3730. SUBMIT MEDICAL CLAIMS TO: WELLPOINT - P.O.

Government of the District of Columbia Wellpoint complies with applicable Federal
Department of Health Care Finance. civil rights laws and does not discriminate
on the basis of race, color, national origin,

\

J

APL187%5 Wellpoint DC +@PHIN, Péfr MLI® PAA NCE AAGH: P+ARHIN, ID NCEPT

YT Mm-9° AM AT MPIRNF 9L NUT P+NANA 1@

14
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ANAP e+aHIN, ID NCEPY AT £F14& PANT ID FALH A PH PNJ @+ Y5 -9
PURT AThNNN hMITHP NLT @9 har eyt N+ LYt har@m-NLP N+
UALH hC &P PAR:

DHCF vs 8/18/2025
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PACHP PT PUNTT h® <N, (PCP)

ACNP AU P Wellpoint DC +@PHIN, NARPIPT PACAP PCP (PT PAhRIRT APLN) ACNP AT
N+HANP P PALATIPTY PG ATANNN AT FTTF £8P FA=

AT A LNLAIP aREan/ P PACAP PCP IC A LMA AN AL 10 ACAP Wellpoint DC N
haeaeHINP N4+ PCP NINCFT ANAP P+AHIN, ATAATF IC N 833-359-1384 (TTY 711)
LM NEAT NH.P PCP JC A18.8R AYZ8P ATTAAT:

PACNP PCP OO/ M

1. A.ARHIM PCP 292/ M- U A® PWellpoint DC +a2HIN, P1@ NT.$RNTF 1H PACNP
PCP U5

PACNP PAU-T PCP PWellpoint DCARZAN AP 4N, NUFE NHLP ANTD IC dB&PT
BFAN:

ACNP PCP NAAPTT NG PAP LN, @60, NAD- HCHEC LI
wellpoint.com/dc/medicaid IC 9o/ LFAN:

AhNg® Adege/m AC8 3 NALATPFE ML P+HIPHIN ATA1A%T N833-359-1384
(TTY 711) L2

NAT A% L N Nthtt NAREMLPPE 10 $5F MND PCP hATRM-T AT
ARCAP ANI® ATARCAHAAPFAY: AT PARZMIAPTT PCP NAMLEL Tt
PACNPY PCP a2P( £FAN: PACAPT PCP AAR$PC ML P+aPHIN, ATA e+ F
N833-359-1384 (TTY 711) £ 2M-/rs:

Wellpoint DC P+ HIN, ID LARAPFA= NCLP PACNPTT PPCP N9° AT PHAR
¢MC LFLPA=

2. PARTPY 9o NAGT AP L @-NM PA PAPLYISYSY +a2HIN, N+ATN PCP 292/ Mk
PACNP PCP N n+ATt A8 AUPF B FAA:

PRA+AN AT AMPAL ANIP - ANHET @7 1H NEAMTT U A PAT™ BFAN:

PO-ND LR ANIR - ANHT DY 1H AP AT ALTLPFM 14 AT NH.P NAL PP
ALTT NF PhaA

PAHRETT NI® - A8N NTDAS. USSH E9P ANN AP PhaaA
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APAS ANIR/PMMURT ANID (OB/GYN) - PATT MT AT POAL ANIPT AL
£+he

ACNP MEIR AP AR PMT ARIRT PR PNLAITU NPT NTALLANTT AR
PCP a®go/m 2F Ak
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3. PACAPTY PCP AICM- ANAP P N+ATT PECTH:-

o MLMLATT PATFA AANP PALTFA AN IR ARIR/m RaRR&:: ATR AN IPF
FNOPTFT ML AR PATFAT APAN ALTAID: PAT PhSLN, 906k, PCP
AANAP P FANTFOT POAT AT EHLHEA: NHenTE AACSF P+APHIN,
A1A T JC AP LMA RFAA:

o AT8YL LRI PARACM-F PCP ASN FNLPTT AN ALTATC: AA AP
man/m P PCNP NPT ATAD-PPFAT:

o ANLFP MEIC AP AdeN.L PP ANID LI M-
PACNP Y PCP AVLF (0 $PC AV LM TA

PACNPTY PCP NI M-I 1H, AP LFAN: NAP LN, TM-68, A8 N PCP ARaR/m A F (M-
A8.N PCP hao/Zm. NHBA ML P+aPHIN, ATA%TF N833-359-1384 (TTY 711) LLM™-A: A8 N
PCP AR/ m AC8F NNLATTT PHIPHIN ATATTT APIHP &FAA:

PACHP PT eCh UhI°T AP 4N, (PDP)

AU P+ARHINT Wellpoint DC NAUP'FT PACNP PDP (PAREARLP £28 PACH UNTRT APEN,)
ACNP AT NANANP PTLATFTT PMT ATANNN ATE.0TTF £8P FA=

ANTPT AL PNLAIP aRBan/ e PACAP PDP IC AR LMA ANLAT 10+ ACNP Wellpoint DC IC
han@@HINP N+ PCA AR hINCT: ANAP 0+a2HIN, ATA1AFF IC N833-359-1384
(TTY 711) 220 NEATF NH.P PDP IC A78.80 ATZ8P ATFAAT:

PACNP™ PDP a0 9o/ m

1. A.ARHIM PDP 2922 M- 22U AM- PWellpoint DC +@2HIN, 1@~ NT.$RNT 1H PACHP
PDP £UPF A
e PACAP PAL-T PDP PWellpoint DCARZN AP LN, NUFE NHL ANT® JC aP&PF
ST AN
e  ACNP PDP NAAPTE NAPLN, @65+ @A NAD PCA ANIF HCHC ML
N wellpoint.com/dc/medicaid a9/ &FAk:

e PMCN ANI® AdRIR/m ACSF NNEATPFE ML P+HAPHIN, ATA1A%T N833-359-
1384
(TTY 711) L20-Arx:

DHCF vs 8/18/2025
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e NAT A2L2 @NMD Ntht+t NAREMLPPE 10 $5F M-NM PDP hATRZM-? AT AACHP
PACH ANIR ATADLCHAPFAT:: AT PADZMIAPTT PDP hADLL FM-F PACNPY
PDP @®$PC &FAk: PACNPT PDP AGRSPC ML P+APHIN, A4 e FT N833-359-
1384 (TTY 711) R 2Ox/v:

e Wellpoint DC P+aPHIN, R FMme P NCL LANAPFA: NCEP AL PACNPT © PDP
NI° AT PhAN ®*MC LFLPA=

o PAERTPT MIPC NAT ARE N ATTPHIN: AALYS TS NN PDP IR My
PACNP PDP N N+A+ AT8 AP EFAA:

o PRTAN AT AMPAL PRCA ANIR - ANHE DY 1H N+ANT A A Pha™
SFAA:

2. PRCNPT PDP ARCM- ANAP PTRN+ADT PN+ (-
o PT PAPLN, MR, ATE PDP ACNPT MEPTEE PNTHA AANP ATETTFA
BHLHEA: NHee ARCE S OHTPHIN, A1ATAFT JC RLMA &FAfk:
o ATRVE T PAAALCM-F PDP ARN FNTLPTYT PN AETATC: AA PRLA AT
man/m P PCNP NPT ATND-$PFAT:

PACNPY PDP AV LT O0pPC AL F A

PACNPT PDP N5 M-9° 1H AP$PLC LFAN: NADLN, THM-68, A8 N PDP dRAR/m N\ F Y-
A8.N PDP haoZm- NBA ML P+aPHIN, ATA°1AFF N833-359-1384 (TTY 711) LLM-A:: R8N
PDP A@®ge/m AC8 F+ NNLAITT P+ HIN ATAIATT APTHP L AN

meNF Yyhoesr ANFR L UhTPST AT 29115 Uh9os

ANt (3) 9R1F PMT MATRT ANPNLATT EFAA- aRENG URIRTE ANFILL URIRTE mege
EY1+E Ungee

a pNF yhoog

mPeNg AhgeT MAT NACNP PCP P, P71 + AR NG ARIRT MAT M- APLNG AhIRT
PACAP PCP NARPT AdeT N APF 009 P77+ ARTRTIID RenTRL-A: ARLNT AThNNN
goLaRsPTYT ANARPTFYT PMT JRLARLPFT AT ATL PANC NASFT PLIP @14+ AT ANT P
PMT FoCFT PhtA: aPeNG Anges NAEATTE PACNP © PCP NC IC LMK AT M
AT PH &ME ks
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ANTh.e Uhoeg

ANTFNL ANTRT AT M8 PO+ AT N24 NG 3T AN T TF PANP PhnFRT AThNNN
MAT @ A18TE ANTFNL PARTRT R 1PF PR N+AT TF M-

o MNFON o AINTET PMie o PEr ymmge e N101 894 44-52%
MLIP M PSPT NAL +hA+
®NA
o (4NIRFT o PFCC yargm o PMIF
e (N PMMPNLH o PNULE MT DAY $E/aDMm
77CF 7 haP M7 MC
NAL daPMme¢gm

ANFNL ARG 0 PNLAIPT hUPTT PACHP PPCP N.C JIC LM PACNP PCP NC
He NPF @ HO NMUPTINT 1H PhAR D2 PMPNAD- A®- IC ARAANT PAPTCM-: NH,P
PICH PACS - PhAN ARAARC I(C N 833-359-1384 (TTY 711)2.2M-/x: 1CMA/0A, NLI® IC

M8 P DY L PANP AOPY AACRPEY ATE.MA PIIHPFA: 1CA/0 ADTPT A8+ M) Tt
ATEANP LY1°1CPFA: ATRRNG MLI® ANFNL hNIRT ML &Y1+5 AhIRT N&d dRYe megn
AIPMFATN A MP IR A PNLAIPTIR:

eLY1+F U d mhoeg

£77+8 A9RT AT ANNL AT £77+E (18718 1H AULDF AN PUPY) 8T MEID NAF
ME P+ P PAL AP PANTRT ATANNN AT 1M AL YI+HE ANIRT IFM-39° PATFA
PADMPIR ABNF Aot ALTIHE hATPT ATAT AT $ 200 £ S0 A PNLAITR:

o POAINTAC o 4NT AT e NMI NNE $Mir
o PRLT MODGR o PARLBID NMIR NNE PLID o NIAAHY METE AHC +NAe PTAML-
mEAN MmYpmbm

e AP+NNA PORY LY yange
2Y714+§ Ui A.PIMIOP 9oy ay /o) 11209 F A

. ML9-1-1LLMA MEI® NAPLNLP MLMI% 0L Y1+E hGEA (ER) £Y8.=
2. AER PACAP™ PWellpoint DC P+ HIN, hCE PAL::
3. N+FAP &n1+T PACNAP PCP IC L LM-fv::

hh+m® - AUF PMAD AThNNHN

hh+m - AUF

DHCF vs 8/18/2025
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hh+ @6 P10 NAhNFP 30T MEFR ALY+ am-AL NNEATT:

ameNg yhoes

N&NtZnT A& NAIRN, P M-65e PA £N+CTF ANA NAAUF Wellpoint DCNN+T3 M-6pe
NMUFNT 1H A0+C DLTR AA APLN, ATRPR ATNEAPFAT NAT ATPMPSP A LAY
£1NA: Wellpoint DC ATANNND-T N THP NT NABLPM-T ALNP AN A
EMNPNPFA: NN+ @650 P10 NANTE ALY+ NALATIPT PACNP PCP JIC LM/
ACSF NEATFT ML P 24-N%F PICH PALCSF APNADR( (24-hour Nurse HelpLine) N833-359-1384
(TTY 711) 2@

ANTh L Uhoeg

PACAP PCP JC 2La-/vx PACAP PCP N.C N+HIT ML 1CN ATH APNAR( 833-359-1384

(TTY 711) LA 1CN/A, MNP IC M/ PM-F ARYLL PANP APy AAMRUPRY AT8.MNF
PAHPFA: 1CMA/A, ANTPT ATETF T H AT8ANP AI9ICP RFAK: ARLNG MEIT® ANTFN.L
ANIRT ML &Y1+E ANTRT NEA ARYE MRID ATPMFATN ARMPIP A PNLATP I

eLY1+F U d mhoeg

PAATPLC MTT PAANAT MLID AA PALTHH AR £171+E ARJIT (9P £717+E ARJI NANPE
ASLNLP ML T 0L Y1+E URIPT A&A (ER) NhGMT £Y48.: ML &Y1+E hh9eq AEA NINE
PER N&-t8TF ML ACAP PCP AT8.2MA (MPP AANP: ML & Y17+5 hn9PT n&d NN:
NtFA &M1F PHMHIN, ATATTT JC RLMA LFCNPFA: ALYI+E PhhIRT ATATATT
PpLan £ 2 hPNL AT

hA®-FZ-0o/N @-hD AT haD-FZ-00/) O PA AP LNPT

Wellpoint DC 5 AN I°F IC ML A8 MEI™ AA PG ATANNN ARLNPT IC LS
ARCAP Ah9RT £N&EAA: AT ATHUT AN IRT AT AdeT PMT ARIRT AL NPT PAT "aR/N"
APLNPT NAT ATMETFPAT PAT ALY ANLTR MEI® APLN, "NARLA @R APEN, +N e
2MeAs AIHYU AR "Pan/ -0 ANTTF NASLN, MO-8P MNP ATTF 2FAK:

‘NAD-F2-002N @b PPT ANIRT PNTFHAT DL TR AR JC NLST AMRIRTP L 4
AFCNP £FAA: aRBR P AT (ML LT AT AT ATRMFAT ANHED-T 1H NRU-&T 19105+
U7 FCT aALA ARFCNPTI® INC: AT RUT "$LAR £ " NAT ATMEPA T
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PANIRT ATANNN 038 (MCP) P+ALYT A7A%T TNT M7 PR FA PO-NM-AGrF-Z O/
AP N NAAG: MCP (NNE AT NM&+) NHLPL NAD-FZ A/ Meh, AN, P+ALYF
AT ST EAMA:

PP Lan gL (PA) P, LARAR+D- NARLNG T PA+NALT Wellpoint DCPMT ATA% AT
MeLEPT 1M ATAVET NN THP NLT LUT L.PL MNTH AANP: &37+8 Ah9eq

AT TE PA ALNEATTPHTIR: PA NA 999 TF+ AT MPP ML P+aRHIN, ATAIATTF N833-359-
1384 (TTY 711) L2M-Arx:

hao/N @-gh, PRI PA/ Mt PN IPMY% AN, IC APYE &FAN: PP LaD (£ S0
ALNEATIIR: 1% 23 £ARAN+T PNA+ATN I°MYL ATAIATTY PALADAN+ +6h 97 ARLE
AR T

M MHPH
PACNP PCP 2C ¢mMC ™MHPH

o PHMPHIN MFMEP (ID) NCEPT AT ACAN AT MLPT AMINP LLCTH:

e PACAP PCPNC IC 2EM-As: N+ARHIN, R FMEP NCEP & 18 AR PACNPT PCP
PRAN ML LLATF: NTERTILT® NACNP PAP LN, THd-6b, MLTE ATALT N
wellpoint.com/dc/medicaid A £7F+ &FAk:

e NANT AT LT AN ACAP PWellpoint DC +@2HIN, ATLUF £Y14F M- PACHP
PCP IC ¢MC PH ATLLATF V1A FD-x

o ML @PHATT ATBNLATPT ATIANMT 714 F D= AFPAA:

o ACAP MLI™ PN+ANP +aDHIN, ATRIR AP+ATITFU 10
o ALNPHTIETPA DLID ALI AIMIOP A
o 9JPLAns. MLIR PATFA FPCAns. PNLATP A

o PPMCPT1LH AT 7T LRGFx:

o NPMEP ¢7NNY*k £7F AT PHMHIN, APFMEP NCEPT AT £F14-6 PAD- AP 3D P
L Prh

o M AMNPLH ACSF NNEAITE ML P+ADHIN, A7A%1TF N833-359-1384 (TTY 711)
LM

DHCF vs 8/18/2025
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PMC ™$PC ML aN\/H

e NPMLCP 717+ AT NNG+ AP+ NMI® ANL AT 10+
o PMCPT A$PL MLI® A/ H NANPT ANAP NPMCP 24 NS FT+ N+ DL ANITPP

£ L0

e ART8IE PMCPFT PMCDT AALH N 24 A F+ PNAM $LI° NAD- ARLMA
AFCNP BFAA:
o NPMCP AL NA+TTFI MLI® NHIRT ANITPP FNTLFD- ATLMEUPE ADNF £FAN:

PAChP PPCP @L9™ PPDP N.C H NT.UINF 1H UhATT M5+

e 1 N@UINT 1H PACAPT PCP ML IR PDP M51C NNEAIPE PACNP PCP MELJR PDP
NC IC LMK AT NANT PR LIAT GIANN IC PAANTPY AT NAR *DCPY PAPTC M-
N+FA €Dt AL A LLM-AAPFA: £771F ALI hIMORPTI ML 911 LM MLgP
PLYI1+E Ah9RT NEA £Y4.8.: Ntene PICN PACSF NAR APAMRC IC 24 N9 FF N$T N833-
359-1384 (TTY 711) A°LMA £FAN:

AN PT AMPTE 9o PhA 1H £4LBA?

PRATCP N NEMA NBA NhbT ¢+ MNP PMC M LH AANF: NATHY 1HLF M
@MTE hAFA ANNP ML 833-359-1384 (TTY 711) LA NFT PAM- AYMZTH M
AR TF 9T PRA 1H ATLMLE PAPA:

LGP Pt JRLARLP LLA A

erNAT 9Lyt PACNY? U3 AN PT AMPT o9
PRA1H ££484A?
&+ PA MLIR FAPA AT ATSLNANP N24 NS FT
ANTHh e AN AAIRT PRLADIPFAT 11C 17T AUFF ANLIE 90% 124 A9 #%F BN
Ltk AN ATP IO
AIN+HE Yaoge mEge 18+ hANP MEYR dpeng gorans.
an
ENT NI | AP a7 110 Y ANFILE M hPNLATP IO N30 5%+ o-Nim
PhTTA NUAITD- NBA ANIPPT 0T PALAIP FAL NLY N1-2 AP ++ ™-NMT ATL
N5+ APL @A AUPIPT M2 070 N F PALATIPFA. Ahoeem- 9 045
*  A8N ANID IC PAREARL P $MOPTY APLH 1D+
;:;Pi;m'"ﬁ’ «  mENZ PAPE FPCADLP RCAA N30 $5 - dEg°
1B o PTCNAET JCARLE PTANN JRCARLT P PAP NARCE ANEAL NPT NH.P N&T
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e+NAF 9Lyt PACN® UL AN PT AMPT g
PhA1H L4 BA?
NEALANTT
ACANFRL | o, o bCP ANFRE AAPT (4P NTR.LANT AT8.00
PAUr 24T KECIP A N30 ¢5%t @AM
+MCPT h
(NZE.4A)
pangan/ P goran.:
N60 5%+ mAm
+6n. ¢ FRLARLPTFi-
;:‘ﬁﬂf:_?; s ¢ . \ AT PFD. NUFAT QaDd
thFh..E- eaUy  PEPSDT oL SL0, NFF APF AET hbmee
$7 N30 5+ M-AMI
AL eTFm AT AT NH.P
NAL AUF AET heme $7
N60 5%+ m-Am
IDEA (P$ L0 y ,
goLanPF (“)90)aPF) R eaq PFMm ANN 3 90+ AU
MmAS 1N T) N30 5% @A
agnqa @Y. PALTF APHOIPF MLTR AT NIF AANTFM- AST
PL I8 AT1ANA+T
P4 INTCF A1A1AF

A4 PAATE A7494FF NWellpoint DC ARALFI® 11C 9171 NDHCF MLI™ AA P& AT AT
REINLPT LALTA: Wellpoint DC PTLLNLADTP NPT ML ANTR $MCPT F4IN7CF
PLPCNAPFA: Wellpoint DC NtenTd AANHE D ML/N A&7 PAATO: ATAATT IC

AL FH TAAH PPN

o NPFF@™ N%F AT NPHEM- 7 Am-AL AT8ANTF ATRYIC AUNTCT T4 IN7CH

ANT8RC N

888-828-1081 (TTY 711) (N7%) £ LaxA=
o O033H ATYNTH NEMOCP N&T NLIN AUAT 5% (897 AT ALY ALERIRC)

mLeMA AANP =

o MP EPSDT FNART AT ANTNL APF FPNFHRT T4 IN7CF PPN AP NUPYE

F¢IN7CF APMPP NeMECd 7 NET ARLMA &FAA:

24
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o PFLINTCH FLIPTF NAFT AT AFAA PNEAT BZNPTT PRATLC NTFT AT
AFPMPATNT §F @ P P71 FF PF4IN7CF 927 PALmAI®- N, PNL AP PhhIRe
QL7 M-

e AURIRT FLINTCH ANTBLC P+ HIN, CRFDE PP NAN 2 MCPT AT PTL.ONSNT
AL CAPT LAMF: NP TI4T PO Y8.NTT PAhNTRT/PACh ngRs +29° mege
PAhNLI® NC AP AL GAT AT NAR @MC L T1ZF -

PANTCIM, AT PHCFI® A1ANATT/0CNM T ARG MPF A+ATTFD +ehT9E P L I6
hA7A%9A%T

PAN+CAM, A1AIATF

Wellpoint DC P9, PNEATP NPT Pd PANHCATY, AIATAFFT N1 PPCNAT PATAHA BN D
MIRCs

ANNP 0+aH N, ATA%1+T IC N833-359-1384 (TTY 711) LLM-A AANTCAM, ATA% e FF:
PANTCAM, A7A% T PAOLAT NPT ANAP NANI® $MCP NET LLM-AAT:

PANTCAT, A4 T ANHE M7 1H PTLAM-T NNAN 10 PAhNI® $MCP AL AN+CAM,
NACAP IC A18.7F hNEATTT N3-5 5T @-ND DLIR N48 N9 FT O-ND AF MADMEP AANP:
&F AT aO+CI9° Paq PALATE- AR i3 NAT +APHINPTE MLIR APLNPTE PPLEMP L S
N Wellpoint DCTR T+ AANF@-x: +AHINPTF DLI® APLNPTF PP D PET heMC $7
N&t ATININF 067 P+aRHIN, ATAAETF LT 1010 £FAN:

PFCTFI™ A1dA1AFF

NAIPAT A28 N1 AT ML AA 7% AT8+Z19° NEATFE ANAPT PIPHIN ATAIATFT N833-
359-1384 (TTY 711) £ i

MG} X5 Mt A+ATFD L PLIT A1AIATT
PaAMF FoC NANPFT P+ HIN, ATAIATT IC LA N711 £ 2O

PAREF FoIC NANPT ML P+a2HIN, A7ATATT N833-359-1384 (TTY 711) L LM~/ ABLEY
NAB.E T NNLA MLI® NTASP ATMF ATANPT ATFAAY:

PATALA L URNTCT AT 244N T

PATALA L MhI°T AV T M T+ AL, FA
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PACAP PT PATANNN A& N, (PCP) ANHEDY PMT ATANNN EATTTPT ALTRA LFAAS
11C 917 NAA PAPLNPT AT ATANNN ALAT 2FAA: AT AUNTRT ANEATL PUF AdeT
ATANNNAPTY hmAM NTAPR ARTF AT74%1T ABLPT AT74%1T ATAMAY: ATHU

A& NPT NAR PAANTRT aRAN AR NAMST NADNAS ATAANTT +NAD EMéAs

PATAANTT IPAAPT P N+AT §F 02
o  AACENTN (PAACE AT PANT® ANIPTF)

o L2LM¥AENT (PS8 ANIPF)

o NCBPAENT (PAN ANIETF)

o ATRALTRENT (PONC NAF AT PFLCLE AN IRTF)

o 78P0TLNTT (PAIC ANIPF)

e ATNRENT (PRINC ANTPT)

o ANNETLNN/ILTNAE (PRINGT PTIUBT hNIPT) (OB/Gyn)

AR NATD-P+GY aPF NEATT 17C 17 MCP AFNF+ ATLMLNGA 59247 Paan+A+Y
a /o) & AN

o NAPAT A®FZM/N NN NAA 2A+C IC M Lo AT LATE ANTPPT Po1F
o MALPTTAL £9NF MG/ (NA £oINFT 1% 41 LAPAN+)
o E£FYP FAT LMLt (NA &TYP TATT 18 42 £a0PAN+)
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PN PLELA A1ATATT

NACNP PCP P+ LaD £ ¢ A PNLATIP M9 T+ P FAFM P+DAF A7A%1 T Ak ATHU 4N
PLA LA A1AN et T +NAD EMéA AT NHU NFT FHCHZPA:

AT N+AT LA APNEATIPTIR:

PACNPT PCP A0+

£Y+8 +8L APIMNIRP ARIRT ATY T

ATLNG ML IR PADNANA ATA%AtT NADLNP MDD LA PACAP PAPAE:
ANIR/P&TIN ANIR (OB/GYN) A74%AFT AT TF (AT NF)

PRtAN oML AT ATTT ATRT T

NN NI AT FIF AT+AASE NAFPT (STI) ATA BT AT T+

ATN$F (AP CLLPT) ATIoT T+

N/ @AM 099,775 P4 LY AhIRT AddN, IC AdRYE:

ABPT NARZN @-ND PR PACH ANIRT AP, JC ATRD-A L

PAATRCC MST MEI® PAANA MEI® AA PARTIHH AR F9IC ATAIAFTT AT T

PNUL MT (PAATPC MT ML I° PALIHH AR AMP$I° AP FMmA A1ATATF)

PNUZ MT A1AIATTT NI TP Nt PACNPT PCP T30+ APNLAIPFI®: 11C 07Y7 NAG
AD-F¢ a2 @AM WA AD- PACAPT ATANNN T9TF PALATTPFA: AT ATANNN APTTF
NUTT hDAS. Wellpoint DCAPLNPT ML

haegan/ em- FNFFHP NL -

1.

PP Lae £N+CP APHINFPY ML AL+ ATATT NELP AT2.AN EME T 2Y goygD
APNNEAPTIR: A749T NERLP NA FATFTP AT8 PO £ 8A:

NALA A3 LNP IC MOCPT AT PH ALLMDA Wellpoint DC hCEPY PHISE. =

ANA 19T Wellpoint DC 2N AF PMedicaid ® FMme P €PCP T LNM-:

PPMCPT 7 AT NSGF 94 8N FNT NPF APLND T AT2.PM AMLEPPT
2FAA: AHL AR PMPRPTT 1H R4

A1A%F AP ACPMPP PR L AT DY MPEPF HCHC PHIE.: PIMA>-PHT
m3FM-9° FoCF EHCHG:

nNneémMeo- ¢7:

1.

A1 F NP AT1&T ATLMLEPF A8 PO-$ ATTR ARy +FPT AT
PPLRPTT HCHC NACNDP IC LHA- RS-
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2. AFNATP NASGT 277 MCPT TMANC NAFAT ANAP AGN 1H ATIT T ARTA T
AEELP £ LM

3. PACAPY PAFm¢ P Wellpoint DC NCE NACNP IC L®-N8.:: A1AV T APLNP $E,
ALLLC &FAA:

N@RLMA PNUL MG AT/MLIR PN AMPPID A FMN ACEF ME PO+ 997 TF LFAN 833-
359-1384 (TTY 711): AACNP/ALEP IOCM-T AN, AT8.PTTF A1LBPFAT: 24 ASF NPT 7
$5F NATRTF AR LMA LFAA:

9-1-1 AL aeMA AANPTHT ACAP/AEP AhL T ANT PUPT PNUL MG £Y71+E U
ALIMMTU NPY= AT UA9° ML MmN THANA MLIP NAPLNLP ML TT PL17+G NEA
@y e & AN AC8F AT TF £77+5 Ui APMNS A PNEAIPTIR:

A8 9P N9-8-8 APLMA L AN 4NY 988 PAOM4&F AT M- PULMF APAADL LNT
PMOM4&TF PN MLI® NAATCC MS IC N+PLPH sTPT M-ND AN AT PARLTHH 086 AMPPI®
NIt AIMTFO APTF A24/7F MAMEP £I§ £AMA:

e PAPNLA $M-N ATAVATT (ABT/OMPTF) CHAMPS N(202) 481-1440 - NNt M-AM?
NFIRUCT NF @LI® NTUNZAN BN NATRT+ @NM PNYL DEIR PRATCC MT
$@N ATRLIDDFD- YT+ PNLAT NNFD- AL PALI 1H ACSF £NMA: ATATATE
N6-21 AT+ APF URST AT @M$TF AL P+N4 oFm-: $8MG ALLT ANAP
ATUNZAN TRAR L7 L 2m A

o PPLAD ABTF PAATRL MT ATAVATT MG PMLLT OMPTF (Healhty Futures)
N(Q202) 698-1871 - 0L PFM ANN 5 3a0F AP URTH OF1C MAPTINIT AT 0L J&
TANA N&+EF NTANN PALT NUZL AT PA&A ANTBLRC AL PPCNA:

AA 27% PG4 NPT ML ANFCAT, A7A97A+F PhAh ahanC Wellpoint DC AP 2MA
2 AN

amAa+} e+ATPT NPF @LIR PARNMF FoC NANPFI N711 ML TTY APARLFT £ LM

PAADA M MLI° AAT PALTHH AR T9C A7AIA+T

PAANA A MM MEIR AA PARTHH AR ToICTF AMSP ALTT 10 AT APLNPP Ak NPT MG IR
K815 AT £FAA: AATHU Fo1°F ACSF NEAT Ahh9R IC YL M, 1M~ Wellpoint DC
AT NAD-1F PARD-MT ATATAFTT N FFT PAHPFA AT AdeTt A1AINFTT A1L.PT1F
ATTH P+PTE ANIRT PPCNAPFA: AATHU FoICF A1A9AFTT AT TFH P n+AtT

@ e/ &FAN:
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ML P+anHIN, A7 FF N833-359-1384 (TTY 711) 24 N9+ Ne7: 7 ¢+ NATT+F
£ LM

Po1gR1a] AT 24 46 TIANA (Access Assessment and Referral Center, ARC) N
N202-727-8473 ML.9® 75 Florida Ave NE, Washington, DC 20002 NAR)NT+ P =
PAETHH 06 hMP$I® M@ FDA UNTPT ATLLAT IANNT PHARAAL $7F )97 AT
.G PPCNAT RUIP aRaR/HY AR&MMLE NARLY1F PFTH UNTPT AT PIIANN AT
PHEEY IPACT ReIREA

DC Stabilization Center - 35 K Street, NE, Washington, DC (202) 839-3500 -
PALTIHH 06 AMPPI® FC AANTFD- APT P, LNLAIFOT ACRF AT T+ RUTI+E
PtMNP NF LAMA AT NNFM- AL P+4 L AR LY+ JRALT LL LA AT PLEIP 1H
PAhATRE ATY T T PAPTRMA:: 24 AGF NPT 7 ¢5F NATRTF het 10 AP
PAATCC MST PAANA AP MM AT PALTHH AR (PN ATAIAFT TPNMLP §F O

POA L EMMLP AT ANT PN+AN T°ME AT7ATATT

POAL APEMMLL MLI® AdeT PN+AN oML A1A1TTYT AT T L4 .4A APNLATTPTID:
UA9R POAL AREMML L AT AdeT PNA+AN 9°MYL ATA AP T TAMELP §F O

POAL EMMLL AT AT PR+AN oML ATAIRFTT hARZMeF T M-9° A& N, 99T+
2 AN RTHUT ATAIRST AT TF 2460 APNEATIPHIR: NACAP PCP @-6h, AA PR+ATN
goMmy ATATATTF ANI® NARZMeE ARCAP PCP 2114 F @ PACNAP PCP AACNP P+AA
ATANNN ATEAM- PAHFPA: ADAL EMMLP AT AdeT PRHAN IoME A4 AT
+enT9¢ a8 NACNP PCP JIC P-4 MLI® A Wellpoint DC +@HIN, A74A+F N 833-
359-1384 (TTY 711) LLeM-A::

PN+NAN oM A4+ F e h+ATT PhtFA:

PACSIHG gRCADL.

ANLTT AT AMTIRE PIRNC ATA AT

mPeNG AT &77+H5 POAL AP&MML P

PIPNC ATAIAT AT AFNTT

NN NI 7T F1F e +AAS AT NAFPTF JoCane.

NN NI 7 F1F e +AAS AT NAFPT Ahoeg

PaRIRNY ARIRG (21 9Dt LI NH P NAL MUY PRLAJA AT NAhhPTm- 30 5+
NdT 2.7 ARLLT° BMEL P4

PHIV FRCAR4 AT PIRALC ATAI T

PanYy 1yt hhgeq
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PN+AN ML A1A9ATT P h+ATY APhT hRID:
e ODPNG PARYTYYF gRLADLPF ML ID AAIRTPT

e AMINT AQYRYT MIDMT

o N&LLATF PHNTMY ARYYIHTY ACCADM
e PHIV/AIDS hh9eq

o MNMLE:

PHIV/AIDS O™ PIRAC ATA1ATT AT Mh RS

PhTALN/AEN JRCORE AT PIRAC ATACIAT T3 TH £ FAN:
e PNANAN 9°MYL A1ATT AT CT

e N&NP PCP
e NHIV/AIDS 9oL AT PIPAL ATAT AT T9ONA

ARTALN, JPCADE AT IPAC P ATRT LS. ABLE ATY) T+ PIOHIN A4 ATFF N833-359-
1384 (TTY 711) AL L2M-A: PHIV/AIDS Ah9RT NALATPTE PACNP PCP Ah9RT A8 P17

PLAHPFA: LGP

A833-359-1384 (TTY 711) A LMA £FAN: N+enTIE ANIPP AHIV/AIDS NE+E +IA6R 1T
AT8AT NADE P eran dp IAM TELANAN (PrEP) M9 T+ &FAN:

P LYyt N A1AAFT AT NANI° 0 FHHE LY +F

m Yyt (bt aeYLFPT A9 TF P FANT NF 10 ANIPP PARL Y+ AYHH hAMF:
NWellpoint DC a2ZN @-NH MEA ALY+ Nt a2YLE AAN P

NAM-FZ /N @A Wellpoint DCLATT ATIR &CTAPT HCHC NAPLNP THm-6hy,
@A MLI° NAehaR(C AL wellpoint.com/dc/medicaid 3917+ £FAN:

hh+a g, hPFE £77+8 AhIReT L™ ANFNL hhgRe hNEATPT:

o AP+t NPT AT AALET THP POREYLFPT ARCNT hEATFT ML Y1 NF(4-CoN,)
+DHIN, A7A%ATF N833-214-3604 (TTY 711) LLM-Ax AAZET THP A30 ¢ &N
PN PADLYL T APCNT APTT £FAN:

o ALTHE ATANRTI NARLNLP LT TE PPATHA £71+8 hEA £Y8. MEIE ML 911
£ 8.
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e AANTFNE Ahgrq:
o PACNP PCP IC LMK PACAP PPCP N H hUPY: A7% PA+ANTT PHhAN

®MC 2+Mm: PACAP PCP MEIR ++N M NAGR P ARAND- £ LMAAPFA:

o PACNPT PCP °AC PhNG: ANTRT®T NPT PUA & 1F T+ ATSANPT AT
hNIRT@ P ATRTLTTF ATICPT AL

o ACSIF NEATT P24-N%F PICH PALCSF APAAR( (24-hour Nurse HelpLine)
N833-359-1384 (TTY 711) L LMm-/vx:

PN MHHPY AMNTAT:
o PAMFZ A/ ANA Wellpoint DC PUPT AT ANGP MLIR ANTP $CN PUT LN,

L9/ My

o PAhNI® MHH NAT ML ALY 1T Nk £Y8 AT A&CTIAN+® PANI® THHPY AT
PACNPT Wellpoint DC P+aPHIN, AR Fme P NCL BNM Fd-x

o ACSF NNLAIPTE ANAP ML PaReYit N+ O+aPHIN, ATA% T N833-214-3604
(TTY 711). R2M-fr=:

MhFmh P LNLAT 11CF:
o AMEYLPFP ATENGEA AOMPP PANPTIC: AR LY 1T Nk MLIR PARLY 'yt aB L4

AT8NEA NMPPP Wellpoint DC ML, +a2HIN, ATATTT £ LM
o ATBIL IHT ANTCP ALY F N Wellpoint DC P$Lan £ 2 (PA) A PNEAIF®-
LFAA: ANLIPP PA AT TF N@,MNNENT 1HT ACAP AP Y1+ P99 T+ anNt
hiets
o ANNT72MA%FT DRI
o MEGR Py i+ ATE aA HC NPT NATE 1H P1M PALMNST DY

@ &Y +PT hdA+PNi:-
e He MEULTPT AT8LTT PAONANAP 8L ao&FY ANNP7E &N ANNT 5T PaR.&L
Pan eyt ASCNTT NGCTANTP AOMPP LFAN:
e NANI® PFHHTY LY L$TF AT TPAT LT PPN NAFN 4CTAP PEU-& TAME P
£AMA=:
e ANTBLLP &TYP Tt NAPMPEP N&T PO +8L2M- PATANNN AL P
PR PPCNF@T AR PO-LP ML P LFT TMMTPP AN NP
o PORLY1F MPRP ROIN NALY A2F78 M- P+L27 MLI® P+ NAPAAPT
PANTBLLC &TYR Tt ®MPP S FAN: &FYP FAT ACDMPFP:-
ADHCF ATN MN<$ N202-724-7491 L2MK ML IR ML healthcareombudsman@dc.gov
AMLA AN ML ANTBLALP TATT N N202-442-9094L L0 MELIP 441 4+ Street, NW,
Suite 450 North, Washington, DC 200017 29N
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Nhgd mEmmc

ACAP NNE NAF NANP MLIR AL ANTRT NE+E PLID 94T MELIR PAATRC NAF ATRAAA
AR PMT ANIRT NALATTE PF PNRSF AREMMC TE4-I° BN ATAINP ATFAAT: U AT
PNAF +$MML LPCPFA MAT 10 PAAF +&MME PTAAGM A Wellpoint DC 10» AT
NAFPT ATEMMC AT MTT AU PR PALATPFT ATAFTF AT A8 AT18.P1F
PAHPFA:

PURICT 18T AT PSR &NT TCIALTF

ACNP MEIR AEP NNE NAF NANTFU MLIR ANDLC NASE NE+HE PLIP 914 FE PRAATRC NA ST
DLI® ANT® AGRANN AR PMLT NTRT NN AITFU-:- Wellpoint DC P ATANNN,
EATFTPY PP AR ATAIATTT AT TCICTTYT ALPCNAP £FA LUPTA: ACNP MEIP
ABP NAFTUT ACEMME AT MSTUT ATIARA Paq PALAITUT ATAIARTY AT dBLE
A1EFTF ATNFA PMS hNIRT AN+H884 EPCPFAx

Wellpoint DC M5 Ah9RT AN+88Z AARCNP AT AAEP N N+AT AL POIHPFA:-
o PACAPY PHALF A1A%1 ST 9991 TH A ABL8F1

e PhNIPT PMCPF AT JRLALPTT AYHIEFE

e F&INTCH MHIEFE

e TANATET ATAV AT TN THPT ATIZ I P+ALR HE.PFT ADL A%

e AR PMT ANIPT &ATFFPT ATITH NG FFT ARLAT AT/DLI® hNTRT A PT
PAATTAT @Mt FFOT ATE.EMMS P9, LATFA ATH APAMTE

o PMUNZAN AT TUNLP ATAVPF IC 9197 HE AT

o MPMMPIPTP () PNk ML AA ANIRT ATPAITCT AA MCP ATRLM-T MEIR ANEAT
N7 @2 AA PDC Medicaid TC4-9° P4

PAT N&t8T tenTd a8 ANDPT £FAA: A1 NTRTIE NALT MPF APTEE
TCCPT ACAP AT2+IHINT: A LAD-$P LTFAN: NTEALTILIC LL LA MEID NATE:
TCLI° AMRM-M* AMPE LFAA: ANAM TZEWellpoint DC PATANNN ANTSLC
T¢I N833-346-1663AL P14

APL APFT haeg-aoge pay hAhA A7A9AFT
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Wellpoint DC M&PT A8 MNE LLAIA: AT NTETIL 05 PMT AT PRUTIF A1A1$F IC
AT8.MOHIT ATAIAT: PMS AS PRUTIT AT1A%1ARTF PAOM P goLaR . PFYT PgRA(C
A1A%1AF AT ATNETY £NF A

PhT+TA IPCARLPF PPALUANT ("TIML P PT")

ANAP ¢MC 21 AT ARTTA JRCaRs NPATR+ MLPTN ATE 1H PACAP PCP J £4Y8.: NhtTA
goCans.P M+ NACAP PCP IC A POZTFO NATLTA 17CF N "PACNP PMT MPaHmPqoT"
N&EA AL “PCAP PLUYIF ATAIATT HCHCY £APAN+:

PAchAhA PFPAC A1AIT

ParnNANA PIPNC AT7A°91 T AACAP POPCN@M ACAP MTM P10 AT8.H0 ATINFA 1d-::
N N+AT 17CTF AL PAPNANA PIPAC A7A%1AT 999 T+ &FAN:
o 929 AT PANA ATPN PN

e PhANA APMm AT PALYHH A% APMeg
e NJI¢ Tgh TSI

e PHIV/AIDS @®hAhA

o PACTIHST a®hANP hhoeg

PAPE h+HNHF

AP NUH P+mAT AFNTT (APCLPT) APNLATP BFAA: PHPTE ATLM PNLATP ATHIDSP
ANAP PACNP PCP JC POrg.::

KRCIHS

ACTH NUP'F @L9° ACTFH AUF ATLTFA NAMT PACAP OB/GYN JC ML PM-F+ ABY L AN AT,
10z U PMEC NARPHP NEF PACNPT PCP @90F APNLAIPTHID::

ACTHhU'rT ANAP LLM-Av:
e PANTT PAFTT ANTSLL (ESA) N(202) 727-5355 ACSTHTPY 47 CF AT L
o P+aHIN, A7A%FF N833-359-1384 (TTY 711)
e PACNP PCP
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ACTHH NUPF AORZOZFD- PRIt O+OAF 17CF Ak ATHU MG ACTHTT MALT AT URY
AT8.FCP ATILITMD PN BU $ L2002 MA L ARTPT +1de £FDPA: URT AEP NARMAS.
N&t PP Lan mA L hngoT P75

PNF O+ ACTH U @29 ACTHH AU ATLMFA hMdmé:
AADA A2MM-7 ALTHH 608 ALMP I ML I™ A P (==
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PP L MA L AT PLUL DAL AATT

Taking Care of Baby and Me® Wellpoint DC AUA9® 1&A M-C +a2HINPF P+HIE
T¢I 1@ 180 M-C NP FNTF 1H PACNPT PT PATANNN APLNPT (PCP) MLIR PXTN
AT 2TUBT ANI® (OB/GYN) T30+ NMI® ANLAT 10~ ANPLARM- AB POAS. NI A0S
PP Lam mA L AThNNN LALH ANEAL 10 NTCILTMFFT +MPHINPF PPLAD MA L AT
PEUZ DAL ATANNN ATY)TF aBZ8 AT AATYRTT P75 A

N+ena9e PF T4 O+mAAN PARTRT ATANNN PR PNLAITFOT 1&AMC
+@HINPFII® PHA: PICN PFBL ANTBBLPTF PO N+ATT ATIEZN NATHU +ADHINPF
JIC NECNT 2ALA:
o TIRUCT
e NMIFP LJ&
o PANTFF@T PATANNN APL A8 +71N4 97H
e ATL MAZHI PAPT hPA URTT AT ALT (WIC)? PRF N PENET TCILIFE
PM-F TNt &I6 AT PIRNC ATAIAT PARAAA NTUNZANP @AM P ATAI AT
A ONAET aoZB

Nt 1ICAT NN AT IC 2NA AT +HINPT ALAFFED NTTFA AdeT K14 T
AR ATH PRCIN: ANt A+ARHINPT OHAA MG AT MTT ITHT ATRMAS, 8L 10

ABPT NOAS NHAT A+AHIN, ATATIA-FF N833-359-1384 (TTY 711) A ESA
N(202) 727-5355 £ L0~ A

PASP MS

PHealthCheck ™M m P F T4 9™ AALST (EPSDT)

Wellpoint DC AZFP MSM™ L1 AT8.PEF £LAJA: AP N&A MTT N+ANTF
(Medicaid) TC94-9° @™-ND N+APHINT AHealthCheck TC94-9° Nk 2T AT A8 U9
PPLaD AT MPFP goLADLT JRLADL AT UNIPT (EPSDT) A4S+ mPamPqet NannAge
2FmPir: £U PMedicaid TR PUITT UNIRT A&EA AU PARLETR/Mm- AEP N+MAL
NEA M8 PO+ A PT AEP 21 AT ANNICAM- &2N £8PA: PHealthCheck TCI4I® AAEP
N MPT, JoLARLPFF BAMA:

NHU aeang p aogeh& ™A% P HealthCheck (EPSDT) P28 AU AA: A8 UR9R 2A+CPT
amMPP: PIRHIN ATAINFTT AR LMA ML I® PHealthCheck (EPSDT) @& F+P1t aoCY G
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$8 A9 TT+ LU 18777 wellpoint.com/dc/medicaid 9N T+ £FAA: P1H NASM ASP
ML Ange aog aoy e AT8ANT R191CPFA\=

A7L PHealthCheck/EPSDT ATA%1A%F meMme et AT AZP hHU NFTF NAD-
“e+anHIN, PMGT MPMMPIRT AGA @-ND P+IARTT AdeT PMedicaid mMePameqntTy
Qo) Tt AN
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PAEP PCh Mh9mS

UAI® PACA MG PCARLPF AT UNTPTPF N21 G0t N+ AU +AOHINPT 19
Wellpoint DC §F@1 AT AP1878 AL PADEaR/P P28 PACN UNTRT APL-N AFLD- £7NA=

PACH ANIPF PRCH NCNCT ANANA AT ACNP AT AEP DCAFDT ATLF a2FThNNAN
AT8ANTU A PA+HIRETFU £ FAN:

e NALT ANN 39T /AT PAEP PCP NARLNG PILADL. dMOCPT MPT PAG MT
ARTPT A NM- 2FAN: PCP ABT ADCH URTPT ATA%4T ML PACH UN9R apAn
AANT:

e N39mF Fgoret (LR ALTF NPYAD+ AJRCARL NWellpoint DC AR/ M-AM LAY
PRCH AN TPt AANTF@-: ANAP APMC PRCH AN IC LM NAPLNLP PA
PRCH UNI® AGRIRLm PMCP AN, THar6k, MLIP NAPATRL AL

wellpoint.com/dc/medicaid £a2ANn+:

AR P.T NPT FAT PATD: AST

AET £ PP MLID ALB9P 1H PTR.$R PANAT PALTFE PNUCLT @LIR PhRF Ui P
APCNTFDT AR MG MNTPT GATRT APLTFD £FAA: ATHU AZT 6094 PG ANIRST AT
AT A1ATRTT A PNLAITE BFAA:

Wellpoint DC AEP AR M5 ATANNN &ATFT PAFD- AR RT ATIDS d™h PMT FRLADL
ATE 2 ACAPT A LTTF £FAA: Wellpoint DC NATI74.PF++: ANAPT PIPHIN ATAIAFTT
N833-359-1384 (TTY 711) AL L2/

AFP AR PM.T NPT &ATRT NA Fd-:-
o AEPNTALANT Py PCP POR91TH aBNF AATFO-

e PAEPT AR &AIFT ATITH AEP PF8L ANT88L A TRLNATD: £FAA:
o PAEPPFEL ANT8EL PANTPT AP L ATIHIEF NACAP AT NAEP ANT® IC £NLAx

ACNP AT PAEP N I° PAEPT PANICT AS L Ao a9+ T PLI1M ACNP PARIRT AS R
NANRTT AAEP PARTRT AP L ACPMPP ML Wellpoint DC +aHIN, A14V AT & LM

PIDEA TC&

IDEA Pdofird\ U1 1@ IDEA AT PANA FEAT PANTFD- APF PFIRUCT U AT T2
PIDEA TC®1&-9° PALTF AOHAIPFT PANA FEATT MLTR AR &ATFT AAD- AP AR
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AT T EAMA: 02 eFm ANN 3 9% PPF URSTT PR LaD MAP TNTF ATAITTY
hWellpoint DC £75 A AL PFM- 4 AT hH P NAL PUTTFD AZTF &N, CUHN F9°UCT Nt
AT PUHAN FCHC PFIRUCT NPT NCYT AR PHIRUCT ATAIATTT P15 A

PN PALTT FCF (P+PPHDT RARANE) AEP PALTT APHPF PANTFM- ARPY AACEU T
ATPAPT £8P FA:

ASP Lo NANTFM- U1 ALLTF NALY: AEP AY8.an/ZanC PO ("IDEA ©19279%"): PIDEA
9)gn7aR AGRe)THI PCAP PCP IC LLM A ASP PIDEA ATAIATT PO PNLAZTFM hUPYE
PACNP PCP AZPT ML 8N, NFCT9 NFCF PP LAD PMAPTINTT TP LANTPA:

Wellpoint DC NA IDEA AT AZP M7t AATTFAT AdeT ATA94FTF PNAM AT9ICP PR TA
PrBL ANTBBLPT Akt

Wellpoint DC AEP AP LdD PMAPLTNTTF A4 TT Nk hPY hHU NFF A+HZHSG: A7A AT
N47 £AMA:-

o AZMPTFM ANN 3 3aF AU AZF Wellpoint DC A74% A+ NAEP PAhNIRT A3 L
(IFSP) @N P+h++ NPTIR AT0YT PAEPT UATIR O ATANNN ATA1AFT7
PAGTA:

o ALMPTFM 3 AT NH.P NAL AU AETT Wellpoint DCi-

= AEP FRUCT NF BND NDLEPINT 1H ATLLALATD AR PMT ATANNN
A1A%1A%T AG NAEP PhATRT AR L M-AMD AN A1ATT ENEAA—NIORTE
NATRT+ PACET $TT+T AT PNYAT 5T+ TR

= NFIRUCT Nk PAhNTPT AL ATINEYT PARLAM: A1AATTT PA+NNEAx

AEP NIDEA TCI4I® AT9NTIT A L1 T+ NATLTA A7494FF PNAM TRLE AGYe) T 1
P+anHIN, ATAIATTT 833-359-1384 (TTY 711) ML IR PAEPT F+92UCT Nt P14+

ATNFT (PCLPT) AALT AT OMEF

AEPT MM ALCYI AMSPF AFNFTF ((PCLPTF) MPT, §Fam: AP NMI® UKT NPINF LH:*
AEP AFNTET NPT @t PNLATFA: NTNFE PARETRGT A MAS. 10+ ATHU AN+
NNAF EMNEFPA:

PACNP PCP AT Wellpoint DC AAEP NHN+F M PALHAFPA:
PA&ALH FCT (PINDT 2aPAN+) PAEPT AHNEF NTLAANT PLH AAS:
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PACNP PM.T P Pqet

N4 PMAMFD eMT A7A7AFF NWellpoint DC

NHU NFF PA® HCHC PUAT9® Wellpoint DC +@HINPF PMG ATANNN ATA%A%TF AT
MPMMPIRTT PAPA: AATETLE MPMMPITT O+MmAY $.£R AT AANT ML IR

ARTA et P+DAT €A ATCPT £7INA: Wellpoint DC ML 1F+MCH APLN, MLI® PATFA
Y8 NHU HCHEC @AM AcT Mg ATANNN A7A%FT APNNEAPTIR:

ACNP Wellpoint DC P+@AF PMT ATANNNT PAULAET AOPRY MLIR ATHUT ATA T
A18T M TT AT FA PR AT ML Wellpoint DC +ARHIN, A7A%FF N833-359-
1384 (TTY 711) £ LM
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MPaymPpgo

ACHhP 0™ 0717+

LU nPMmPpge a7y
o)t FAA

PAPL PMYTH
goCam /. h1AA+F

ATN+F

NNZNI 71T AT +AAS NAFPF
anPNg PAYM P goLane.

PHIV/AIDS @9M¢ P goLaRs.T AG 9PAC
Pt NINC oCaRL

PMURT NINC FPCans (ANETF NF)
PANEE7CAN (AT T ARAAT) goCang.
(AL&UZ T ALTT)

PHPV gRCaRL

PTCNEF NINC I°CaR4 (ADTRT NF)
PANAMAA AACt A AFSHIR JRLARL
nN™Mm7y PAL &+ goLans.

PANC NAF FoCans

Ph&E+E PLIP 94T AT NANTCA (PATE
NAF) gocane.

PENCT grCang.

Phies N4 NINC I°CaP4 (AL TR PFM™- 50
AS NH.L NAL AU +a2HINPF)

fLIZ Pmenh PIRAC ATAIRT

PIR) AS PANA NPT ATPNPNA PTPNC
A1A°1 et

PAATRLC MG PIRNC AT41 et

PRAANA AP MM AT PARIHT AR JCaDs

ATL hNNT+k
AR PFM- N 21 NAL
AU +aoHINPF

PATIRIANC MY
hPPH

NARIEC MG hdLNPF PTAM-
K10 F PAYN+ATT R IPC 11C Y
NATHU NF PA+18N:-

o PIRCADL. AT PO19R799 ATA% Aot
o PhN9® AG PATINT £2B FNTHTE
P Nt+ATT (IR -

P94 PINC A4t

P27 PIPNC A4

PR+AN PIRNC ATA AT

FQHC ATA%1%F

a ey +/hm+h Angeg

PPN ATAT T

PATFd &N P+%F Fhag 4q
PEYI+E 87 CHIYF ATAITT
N&+§ ey hhooe

P8L ANTSLC ATAI AT

O O O O

UAge +aHINPF
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ACSIHT T ALPOAN PTR.FA 9975 -9
PRATEC U1 hh9eg

Phaq AN PTLH 4HLTAPA hhoeg
P+eI® A7A AT (PTRF) AL AR PO
h 22 NFF APF +@HINPTF A+hr 8
AAA (30) $57F

NN9YAT: NFIUCT N OL&T DRI
NYarge 5+ @-NH NIEP MLIP |FSP
@A Athtt AZTF NTRUCT T AL
PHaRAL+ PAATCC MT AT T
MUNLANT Wit POAT
MALINITF

@A+ AN+TN BT (MST)

AACEA PTUNZAN hhIRT (ACT)
PUNZAN &8

PAAIRC NAF +RI° AN PRATRC
M AT PALIHH AR (+N ANTRT

AT et

ARLYHH 606 AP $I° A J-mh
PMAM h7A1 T T:-

pgecans. spgeqay

Pem-N U5 ATAT T

AALhE ATANNhN @A+NNC

PIPAC ATAI T

Nen+t4T

PELT MHEFT

na eyt 074 Uhgeq

PADAN 999G £ 9§ ATATATT
PM-NM-Fheq am-MF e /80N
Ppans P Nt AhIRT

NFCIPNT 0L AL PAR7TF M-
@MUNZAN TMTNLL APl (ACRA)
MET-CBT (+10A7F TINARLL hhIeg-
PAM-¢T (har1tN) NUL AhTRT)
PALTHH 02 PTF AMPPgD

UAge +aHINPF

PAE PLUYIT
goCm s K1A A+

Panam ABFY ACRINNNAN AT PMTTH AET
2UTTTT AAdMNS P PNL AT T IT M9
11CF PN +ATY PAIML P GRLARL AT
99RO PTY (IR (C:

+@HINPF AL LT
n21 NF+F PU*

41
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PMT AT PALTT 2N AT PAOIMLP
goLan. P

PANA AT PAAIRLC MG AT AT PEOMLP
goLans.Pr

AMPAL PMT JRLARL

ATN$F

PANGTL FPLARLPFT PRI® MDD PAL
MY I

PMS TIRUCT/PAPMNNS anan/ p

PACH IRCARL AT AT

P9 L7 goCans. ATA et T

panh @yt PIRLADL ATAT T

PAADA OO M AT PALTIHH AR JRCORL AT
PIRAC ATAI AT

PAATRLC MS ATt T

*NFIRUCT NF NP AAE PARAM-
aMYF@I® PM.T A4 TY ALNTFID

emch hhoeg
mPpaympqot

AMPAL PMCA AAJRT (ARRNG AT &Y7+5
ANTPET RIPC) AT AAR FICTF
PACTLItH RIS

AL FMm N 3 ANN 20 AR AET PCA
Ahge 2C NG+ AT 1H PORLELT
FNEST AT AATOR:

PAE PCP AL PFM ANN 3 PUF ARTT
PRCH FPCaRs A PNT @ £ FAA:
meNg PACTLTEA AhIPTY APNTTHID
NG AAN At (4) 1H PHA PEALLE
ACLA hoeg

aA¢. g e/
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P& m-go::
NA&T PP HTIN MPF NGADF: AL TH=
PP P NPt MMt A&t PIPHIN MP+ AL LARADP NLAT:
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o ARTT AMNIT 0L AL NTLAT PTOAG APT PTO,MP™F MLIR PaY P I¢FT AT
—  PAR/E LUYITY ACPMNS aoADs PPTFY AGMMATY (ZA NPT AT A1 LT
+NAD- £ M)
—  ARE PMNG NPT aRaD PPEYY A8 N+HA ATNTICLFPAY

AS PACAPT PHI P MPI® A5 @9 I¢4-F PIRTFAM- OOF JM-?
PACAP LU1PY N1747 PACAPT PHI ANFANP MLIR PMT ATANNNP AL ATH
ATLLLLAAP MLIE ATNGAAPT ATCLMF A AT I ATTAATE AT187L 1HT PAACNP
LU ATMPIRNT AT AT IO ATTAAY:-
e AURIPT ATANNNP
- ANPFI PATFHET AT AdeT ACNP P9, LNLATIPTT ATANNN ATEAM-
ADRCSF
e ANEPLT PMT ATANNN NPT AT URIRT
—  AACAP ATANNN A&EL N MERT ANTTFI AALNT AT AdeT IC ao2E
AOD 3
— PMS ATANNN LI ATAATTT NAAITHP NLT ATLICTNEAAPT
n+91C7
- TCALPTFTITY 0+AN ATILL P PNTFA APTI2TFY AT TFE A8 TP
PACNPT PHI AMG L8 AB-O- T J4F ARE LT AT ATANNN NPT AT
AUNIRT: RUTT PARRL AT NPT ANAPT ANAM d°ZE
wellpoint.com/dc/medicaid™ 29N F:
e AMS AMNNS +8L 9o P$F
—  PABFT MeNCNC AT AASINT APM$IRT PAPNANA T4 IPTFT AP L
M@M>M+7T AT POAT +OAT 24T AdeC 8+t
- TCALPFTTY PHAN AT L2 P LATA ARYILFT ATR) T T
e AAHN MST °ATLHF
—  PUHN M NANAMST APFT hapfapge mp.ge han)gt+ A8 MM AL
e ARTANNNP A7H ATR.LLCTH MLIE ATN&GEA AdeT NPT IC
— PACAP LU3P7 N1747F ANFANP MLID PMT ATANNNP AL ATH
AT LLLAAPT MEI® AT NEAAPT AR M-+ A® IC
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- NAGNP @RI PMLFA NPT AT ARCAP P+AA NPT AMT ATANNNP ATH
ATPLLLAIAPT MLI® ATINGAAPT ND- IC

AhAIRTPT A& LT PAAT AT A24-F PIRCIRC MGF MLIR NFF AtHZHEGT AdeT 17CF M-6h,
PACNPY PHI NAPM$aqFF MLI® N9 I4.FF7 N+ PACAPT LU N&FUE 999 TF AAN T
NA ACNP NANTCP PALNELT MAFOAPTFT N9 I4-FFF NEF PACNPTY PRU& 2U-T -
@MTE AANT: NEUE PAM-TT LUTT R+ ATLML AT NEUE A1914T £FAN: PACNP
LU NANT MPF P+MPIRIm-T MLIR P I 1M-T ARADARN ATFATR: 11C 17 MLLT
PACNPY PHI AP M&I° ML IP 9594 F AGSTIAY:

AdeT 2T - MLIR U PAL S LAY - PACNPT PHI ATEIMPIR:

7ANT AT AdeT U9 PR PANNS APTT ATRCEF: ATRPAAT AATIN ADMPIRTY AT
FATEITY L7CF ATILL PHI T ATMPI® ATFAATY:

NTMPS &£CE NhY ATRCET: ATRPAAT NECE N PP PH AL AR MEIR PECE
Nt g P PARAAN UIP NTAT AL JPAR ACPAMT PHI ATMPI® ATFAAY:

AMS ML KRETIALPT MLI® AAAT ATIINT AT8TL N&PTT ATAG ABLE
AMAMT: AFPAAT ARSF MBI AL+T AB2E ATAMAT:

PACAPT NI AT LT ADYAA ATYDSP AT LEFM AL FPCARL ANIPFE PUNIRS
@Ay, PF MLI° P ANL AR, P T

PAD7F NEATPT ANLTIN MLIR AMGH JRCIRC ACPAMT A ME% ATRCE : ATRAAT
AR+ PAD-TF NEAPT ATPATIN N+HNTHA A/ EPY AT I ATTFAAT:

ACAPT MLID AT NAPFaRgD MmP.gR NG NARY8F ACPMNS: ATRAAT ACNP MLID
AteT NANFRL Uit oA F8F AT8L2LCANTU AGPNANA PACNPT PHI AT I
AYFAA Y

AWLHET A a0 ACDAMT: ATPAAT NN AL P10 hhanar m e g n+18,
PACAPT aBLE ATIL ATTAATE

NP o1 FFO-?

PACNAPT PHI AT9PF AT B MY ATY9)TF APMPP LFAN: 11C ©17 APk Phh9eg

M/ BP PAYYR: Ak PUNGRG ADZEPTY B NAATT MNIPPT MLID PG NALAPY
eMmee:

PUY FoIC AA @LIP P1LA 11C AA NAG NAME PAYY PACNPT PGPS Ao/

ATRYIP LM AEY AOMPP LT AN

AT181E LT PACAPT PHI AT85 3¢ AMEET £FAK: 11C 1T N PP P &
amA@aqF PANTIO: ATPAAT PHI PAALNA TNFDAPT ANA NPT AT NUT AAPS
PARLTA NPT MPRP M- AL LFAA:

NAY PACAP AL A Orh, MEBA AL A MLIP N+MAT AA Y78 PHI ATETANAP AT
MMPP LFAN: NAY PACNP A2 4-A APAR ACAPT hRJ AL PARMA NPT RUT 99229
ATTAAY:

NAG&TF NENTF a0 FF PACAPY PHI AAA AE» £I4TNFT ATIR ABLE AL YoCP
AMLRT &FAA: 2U AMST ATANNNE ANELT AOATTOAT PMG ATANNN 2¢- LD
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AHLU NAHZHCTF@ AAT FPATLET PI41NTY U APNTFgR:

o PHUT MAFDEL 5 NATLLA ATLANAP PMPE NUPITE AT PZ$T B AT8ANAP
N335 @90 1H AMPP &F Ak

o ARTE A7A%AF AMT NEL NNEAT NAHL AT4%1AF ARZBM-Y ART 21804
ANIOPT OMPP LFAN:

AG 9o @929 AANT?

e UFNHU MhFMEPL NIAKID Orgh, PACAPT PHI TNMNLP 9L AT8ANT
PN1L8A:

e UFNAMADLPRIFT ATLETLLT PARLLN1LLY 927 ALY AACHP a2Y1C AAN T

o NHUMAFDEL ATLLCIAT NAT LIAZTFOT 17CTF ML AAN T

o ACAP NMPE AT h8J AL NP PACNPTY PHI ML AA AR Z-A MEIR aReNg hiPio-
70 O-gh, NAA D378 aDAR AAA T

e AT8FI4M N4 NHBA PACAPT PHI ™34t NANT AACAP A F7C AAN T

o AT AHU ATLCITFPAYT NAYT NIARTTFO NAL PAET UTF 99829 AT8ANT PAR.PN7L 8.
nU7: ATHLT UTF ATh+AAT:

o PACAP PHI AT2+MA NANT AT AACNP TADEP AAN T

AT ATTEPT ATTAAT

AGT FNNLPFFT AG/DLIR APLNPFFTT TP AD-FM+N PHAR LM P NCYT
AG/MRIP L qP P+ ARAANTT NAPMPIRT 7dR L AAN PNAN R DL hI°C MLMAMY
T Mm9° PAAN eMCT AL ATETLMA MLIR PR U APAANT ATE AN NI+ PA: ATH.U
PAAN MEPTF MLIR PR UG PAANTT NAUNTRT AT94-gTFE AT NMT JIC PP PH
MPMMPIT AF A7AAPTT IOHINT AELT MLIR PAG P APMPH P A PF PaRTA NALTY 11C
2% NHU P+78M AL EATP:

MmPRPF NAPTN?

NA PF PAONMEPYF ARAD/ PFY M PEPTF NAPF MLIR ANFFPT MMPIR N AT ANNP
ML P+aHIN, A7 ATT N833-359-1384 L LM~/ APAARF P+AYP NP ML YD PARH AR+
FIC NANPTHINTTY 711 L 2O

P& NAPTN?
A& AHU PAT® ATYTH 1@ PACAP PHI 2UTTE AT8A+MNP N+HATIPE P+ HIN, ATAD T
IC @LMA MLI® PG AT PANAR ATAINHT & TCTHMTHT MTt LFAK:

AMG AT PANAR ATAVAFT aDgRL P B34 MLID B LMt
Office for Civil Rights

U.S. Department of Health and Human Services

200 Independence Ave. SW

Washington, DC 20201

Nah:- 800-368-1019
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TDD:- 800-537-7697

2UT PMT LY +3PASATT AT +MPLLIT U (HIPAA) MNFMmb P AT PACAPT PHI LU
PIPIMNSNFO-T AO)2F PAD$PC AN FFF P+MNP 1@ AT L NPIT AT NAAD-ME
NaRZYRF AYIICPFAT: NHeRTILTR N ZT% N wellpoint.com/privacy AL ATAMEFPATY:
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HCT NYC AT 7%
AS NA ACAP PHCE PNYUC AT PL1E a0/ 8 hhtT PMedicaid ALY, AT NAET MG a0 ey
TCLI® ATIEAT: U A28 NHU MAFDEP AL ATL+HIARD ATMNPPAT:
LUTY AZE AT N+AT ATMPTIAT:
o P PNLAIPTT AOLE M THPT ATYL IR
o PMST OMFTT P LARN TLILTPFT ATPEML
o PMS FIRUCT LB ATIHIET AT AdPAR
o NALTL EAIPTFP AMNIT ATNDS
e PANTCAM, ATAPTT ACDAMT
LU AP2E ATN+AT ATMPIRNTIC:-
e PMG aLeYy AMAMT
o ARTA%IATT 9P PHA ATINNLA ACPDAY
o MPMMEIRFY ACPMAT
o AATLPLATD +MPMPF ACRIAS
PorA aDZEP
PAETF UTF PHIPAA POIARYF apans e AL NAG NAL 18,3 Py mANT NPT 27 ATNNEAT:
NHU DAFOEP AL ATL+TICIM: P94 A28 (Pl) ATMESPT ATMPI® AT AT I ATTAAT:
PACNP Pl AUHN L4 ARLAJD AT ACNP 97 ATLUF R19145 A= ANHF MY 1H PeR,mA Lo
AOD &7 QA y(x::
o PACAPY PI NAACAP PARN+ATY @-ALPTF ACRCDAT ATMPI® ATTFAAY:-
- Mg
- AMAT
— PFCE 1H MAALLPTF
e NAACNP PI NAAT APT @LIR MHEFTF ATTH ATFAAT ATRAA:-
- AT
- UPNTHAT
- AAT PMET N LPTF
o NATRYE UiF+PF PACNPY LU ATTT NN PTFT Mah, AX APF DLI® NPT P
AG I RITAAT: ATRPAAT N&TIT ATINNE ATR.L8. T NIR TP MLFa- PLINGA
MPEPT AF PYAN ANGLA APLNPTF IC Pl ATIC ATFAA Y
o  MITMYIR YIC NLLITT NET PAPhANA AZA AACAP ACPAMT ATAD$P FAT:
o PACNAPY PIATETMPI® LI AV LTI NALAT AT AT A2, PAM-&7
AT1°1CP FA 5
o PACAPY PI PARPHF A5 PADGP(C ADANF: Ao
o PACAP PI LUYI+R P+MN$ AT ATZITMATY:
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Wellpoint DCP™M & h.C h&A D MhFm+ P A+aHINPF

MEDICARE h&4A D MhJ M+ P
MEDICARE AS MEDICAID UAk19° AAF@- +aHIN,PF

ACNP NAYE 1H Medicare AF Medicaid N7 hMCT $7F §ap: 9o ap ey $+PY
NMedicare
A&A D T4 P17 s

Amerigroup DC 47 PTR,AMM AT N+AF REYLEF NF 0-:-
o XXX
o YVYY
o /77

AA Y1 PFP ITFD-I° M PEPF NAPFT ANNPT A4CA, +T°HIN, A4 AT
NWellpoint DC

833-214-3604 (TTY 711) £2@x: NA Medicare h&4A D M PEPF hAPFT ML Medicare
N1-800-MEDICARE (800-633-4227) £ 20K MLI™ P www.Medicare.gov £27&%7F £
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PM.T AThNNN PATN MNE AT PANSGR N+F NG

PMma ATNNNN ATN MNE T4 NACNP MCP Mg ATANNN AT8.27F ACNPTY PR, P91H
PhiedeN P B.NTZAT ARF9NT TC49 1M PG ATANNN PATN MN$ PLN+ATT
AT T £AMA:

e  MNTH PAINPT PG ATANNN NF N4

e PMS ATANNNPT P@AN+E MPEPFPT AT NIFTP AL JRAR APAMT ]

e PMCP +@HIN NAPIP PAetY AONEF AF 9L, PFT AT8.L8. MTHE

e P PNLATPTT ANLATL PAhNTRT ATA T AT8. LT T ACSSF ADAM T

o PMG ATANNNSG D&FT NAANT AFCP P FA D PRPTY AT NI +T7T ARAPAN:
e NANIPP IC MEI® AA PG ATANNN APEN, IC PANPFT FoICF AT8.4+ 997 H:=
e NMCP JC P& ANEFPTFY AT TOICTY A& FF AC8F OPAMTE

e PRINT YLPTF AL TY7HI AT

o &TYP Tt AMPLN ARCNP ACPMPP ACSF APAMT

PMT ATANNN AN MNE $LFPFE LANPTT MLI® &FYP FAetT AL ™AL AEADID:
PMT ATANNN PATN MNLT AT THE ANAP N(202) 724-7491 MELI™ 1 (877) 685-6391 (NAEP
182) £LA-A PMT ATANNN PATN MN% AT PANGR NPT NC P7ITA- N:

One Judiciary Square
441 4th Street, NW
Suite 250 North
Washington, DC 20001

NAN:- (202) 724-7491
NN:- (202) 442-6724
NNE& P 12 €M (C:- 1 (877) 685-6391
ATLA:- healthcareombudsman@dc.gov
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FCrPF

P¢Lan anany/ p ACNP NMIP Faede mL.9° N+98. A5 NALNP AR50
NeFA AdeT NATLLATT AT PTRLLATTF PG ATANNN
A8, POt PR PLCO N&U-G PUYE NACAP PHLLOR UIP
MlPT 1@

mng ACAP PALATTT PMS ATANNN AT AdeT A1 T
AT8.P7TF PO POIHP M-

29n% £N% AT Wellpoint DC M5 AATPT ATAATTY ML gD
AIEF@ ATA% T Q&L NAPhANA NTLAMO: AL M-A%
ALNMA (b P PN+ AR PAN+EF GLTT 1ars
N+ene N@ALM NATNTIA A 07F PATT AT4% T
ATINGI® £UT GLYF AR ANkF TIPLAN LFAN:

¢me PMS hNIPT EAIRTP AL ACAP AT MNLIRP ATCm POF
PO.MNFT P+MAYT 1LH AT 7 1M
PAATEC MG Ui PT (PRATRC MOPIRFY AG PR

enuse mS MmO MIPC) AT PARTHH AR AMSSI® MHNF (AN AT
NANAPR m73yF Ao FmAY P PN Fk) ET1MA PA: P
A1 AN PR M. PAATEC MG U5 PFT AT PALTHTT
A% AMPPI® ABHNFY (SUDS) PNANA AT TangeTy
PAPAN FA\ =

Phh9es Ant+88eL P PNLATIPTHT AATRTT LI&T AT MTT PI0- ACRSPHF:
PR PNLAIPTT ADLE A8 PTTF ACAPT ACRLSY N
Wellpoint DC 2C PTN& A 70

gocans, PTIMLP IPLAL T LAPANF:

PMA L a@EMmml P POAL @MMLP IC P+ PH hPCNFTF

N47 PAT® R1AINTT | NARLN ATAMTF PMS ATANNN A749A%F Wellpoint DC
P NGEAD-:

amCHM 71C ham-7+ AL ARTHH A% AT PAADA ADMM PADAAN 18 11CF7

@-np MhOMF NA@-7% aBAmI L

ALt AP ATLF AL P09

PNRF EmmC nNE NAF PANF® MLI® AL ANTPE NE+E PLID 94 %

TCET" @LI® PRATRC NTF PARAAK AR PMT NTRT PR AT NPT
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PR PNLAIFMT ATNNNM AT AIATI ST A18.PTT P08
TEAIon

ALE9P 1H PR3 L NFP NP A8 MPa>F ANIOP PAYMLPP ML IR
PANIOT ARALL (DME) | pag pyp g@ prhhgRq aRAg P
eL11tE Ui hhoee ANNE:T &Y7+47 A1878 1H AURD®F AN ALY Ui
m& PO+ P PAL AP hhTq=:
+amH.IN, NAPLN@D AD-F2a22 NHA Wellpoint DCPMT
ATANNNY P99.07% M-
e+anHIN, PARAP (ID) ACAP ¢ Wellpoint DC +@PHIN, PIPT N PFP:
hCe PATFAT! LY F NPT AT AdT A8 PO-&F Paq PRCY
nNCE:
5:10;_ — NtmASNT 16 ATNF ANN 21 90T 220 AURST Prhhoeq
P B /o) MM 9T gOLARLPFYE OCARLPFTE AT P9 LNFMT UNTPT

goCanst KT PANTET
TCALI

AT PR PN AITMTY AR ATANNN P99, 07 FNT Aoy e
PAM- ATA AT PMT FRLARL T(O94-9° NARNAGD
LB, (D P4

&+9Ye FAT LoNEP AL N+AME @A hA+NTRA> P8 A, PANTSBLC
Fhet NC ICETYP Tt MPE EFAN:

en+NN om3 ATA e PE PACOIHT LA PFE PMA L AREMML PF
NNZNI T PR +AAS NAFPF JRLARL AT hh9RgE
AT PHIV/AIDS 9RCADe. AT PIRAC ATAIARTT Pht A

PN+AN AT AMmPAL @AD" AN ALAT PILTFA A TP

Hhh g hh e

LA N 077+ hn9PeT MLI™ Wellpoint DC NTLAMM®- PMS

ANIRT A2 T BNTE NAPF! 43 AR ML
P+aDHIN, ATAIATT RLMA £FAN:

panan/ p angy e

2y amgU& NA Wellpoint DC AT NAF A74%1AT aB2E
EAMPFA=

HealthCheck T & 9™

LaP4h+ EPSDT

mhmt e+ATm-

NN @A+ Paq FA NPT LR PN P+APT NP

IDEA PANA F8+FTF FIUCT U1 PALTF OPHOIPF AT AR PMLT
ATNNNN ATRT AANTFO- URTF A74°4TF PARAM PLoLi-A
yJer 1m-:

h+nt anCd, MLI® AF+Nt:
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P-N 2P hhoog

PAPLPT AGT AL PTM N14 9a0F NAL PP AT hn 9P

hh o

PAN+CaM /0L PLNPT 2% NGIC AD- IC AT BLI® NAhNIPP IC

h1AA+F DLI® NPATH A IC ATI@-¢-F NWellpoint DC a9, P75
RC8

P+SLC PATANNN | ACAP PTLLNLATIPFY PMT MATRT AT PMT AT1AIAFT:

0% £ (MCP) K187 PColumbia &AT4nt PR NEAD- NN P

POAL 1H A12F At IEAMC BT PIRFSLNT AT NDAL NBA PAD
A6 1H:

PAATC MS ATE A NTALR U1 PF @-Nm PR, PANM-T PAR,ATHM-T AT

Py PoCIM- £ L7

Pa /N AP LN PT

AATCTTICATE PRCA ANTETF AT AkeT MATPT
Wellpoint DC e 3hNNM APTF Aha §F @

N47 PAATD NA% NG ANAD PAILAET PMS ATANNN Wellpoint DC:
A149A%F
OB/GYN APAE ANLIR/PR TN ANLIPE ACTHTY IR PAT MTT

ATNIR PAAMYT AN TP

hA@-FZ-0 /) -6
APLNPT

MSPT emINNNMT AT PWellpoint DC Ahd PAPF N I°F:
1CATE PCH ANIETFI AT AdeT NPT

PUsS+ Uho

PALT 9P

am 21t Nt

a1 4Py P A MmNt N

ehh e PP
X X

hN9°P hwellpoint DC JC T35 @9 AR +NANC hAF®-
L1°1CP Fe\:

PLUL @A L AhIPT

ATEF AT NOALT NBA PALAMT PMT ATANNN:

PP L an mA L AhooST

ATET AT 1RNAMC BT NFRFSLNT 1H A P Am P gPe
ATRANNN 70-:

PaR LY MHH ANIRP ARCNP P PH- a0 Y1 I AD S Yy kY ATYgOMF
e ey AF DAL AANPs

PAOhAhA P9oHC MG I ATREPF MLIR NP DGR M L.ge NanY 8

K144F R-NPT AGRNANA NATLLNTA HEPT NATE N@- IC
M@t LLAF:

PT PUNTT hPLN, (PCP) | Nt 1H ACAPT PTRTNNNND- RA-+C:

o Pl PMT ATANNN MLI® ANTRT ATH9)TF hWellpoint DC

P PTTF PRUG P
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PAD LN, MM-6h,

PWellpoint DC ANA PUF UATR AP 4-NPTF HCHC:

APLNPF MTPT P 7NNNM ANTFE 1CATFE PACH AL IRFT AT
AteT APT:

CA.EA NAA ANIR A8 3R ACNPT AGPARN PT ANTCP P AMMD-
PRU& MAFDA:

meNg yhoeg NPT PhATPT APLNP MLIR PT PAATCT AdL NP NANP

hnge Py P71 F7F AR eNG ARIRT: AR RNG ATANNN
goCansPFYT ANARTT MG NALTFT AT AL PANG NASFT
ANI® AT PLIP 94T Ak MG FoICF a2 BN ATANNNTY
APNTT & FAA:

PMmMLP LA

ACAP MST MPIPY ATDS ANLTPP DLI® AA PMT
MNP APLN, A PNTOFF PAY T JRCARL:: £ PARNAYTE
PARFT MLIP AEP ARRNG AL 7Y APNTMY ARUPRY AGHPT
PR/ FRCans. AU £FAA:

PN PLLLA AT1AINTF

NPT ANTPP P& UG TN FDA MEIP LL.LA NPNLATP
ALIEF@ PTOFA PHOAF ATA AP T

A1A°1A+F NANIPP MLIR NAA PMT MNIPT APLN, PTRP7 T
hhgeq::

AR PM.GT MhTT €AIFT | AT AET MLI® APLPT N PNLAITFD NAL MEIR
P+AP PMT hATRT AT AT AR ATAIATT PARL AT AT
AT APHPT

NTALANT AR NPT AGPAMF PAAMYT hN.IP: AL PELCT PAGT6RLT
PRI MLID PAIC NI

PATALAL AhomS PMT ATANNN PER,AMA- P+AP PMT ATANNN AL YT
AMAMT NAAME 2A+CTF MLIR 1CAT 10

PmM9ohy hhIsPFH AB DAL MLLFT ARLAT APC ALRCTHT POYTFAT P2

SAVEEE

eIMZ 11C AA9INN
ao ¢ go ao J-mhF (SUD)

NAADA MEIP NALTHH 06 AAIN APMPIP PARW S L
AN, AP PH AT AThNNNT 2U U3 NH.P N84 P+NA+
ATEUT TALT LM PA:

PFL N7 CF A1ADATT

@L M NFP AdYLL NWellpoint DC ACSJ:: P97 P71+
PtH4IN7CF 97T PARMATED NTRLPNL AP PAhPIRT 9 LYt
yInH

Ahhoeg

NANIP P L7 F++ MhgPq=
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ANFh.L Uhoeg

ML P ALY N24 NG FT BN 97T+ PANP ANTRq:

et e+ATD

NN P+ PR LFA NPT MLI® M98t O+APF NPT
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DC Medicaid HealthCheck Periodicity Schedule

Based on Recommendations from Preventive Pediatric Health Care
from Bright Futures/American Academy of Pediatrics (AAP)

Department of Health Care Finance

The DC HealthCheck Periodicity Schedule follows AAP health recommendations in consultation with the local medical community. The recommendations are for the care of children who have no manifestations of any important health problems. Additional visits
or interperiodic screens may become necessary if circumstances suggest the need for more screens, i.e., medical conditions, referral by parent, Head Start, DC Public Schools, early intervention services and programs. Developmental, psychosocial, and
chronic disease issues may require frequent counseling and treatment visits separate from preventive care visits. Additional visits also may become necessary if circumstances suggest variations from normal. If a child comes under care for the first time, or if
any items are not done at the suggested age, the schedule should be brought up to date as soon as possible. The recommendations in this statement do not indicate an exclusive course of treatment or standard of medical care. Variations, taking into account
individual circumstances, may be appropriate.

KEY: -+ =to be performed = risk assessment to be performed with appropriate action to follow, if positive <4— -+ —P =range during which a service may be provided
CPT CODE INFANCY EARLY CHILDHOOD MIDDLE CHILDHOOD ADOLSECENCE
AGE' PRENATAL? | NEWBORN® | 3-5d* By 1mo | 2mo 4 mo 6 mo 9 mo 12mo |15mo |18 mo |24 mo |30 mo 3y 4y 5y 6y Ty 8y 9y 10y My 12y 13y 14y 15y 16y 17y 18y 19y 2y 21y
HISTORY 99381-5; . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Initial/Interval =h
or 99391-5
PHYSICAL EXAM'NA‘“ON5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
MEASUREMENTS
Length/Height and Weight . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Head Circumference . . . . . . . . . . .
Weight for Length ] |ncluded as part of * - - o o ° . 1 ® .
Body Mass Index® pra’:ﬂ"g‘;mc:gi:si”e B B . . B B o o B o B o B 5 . o B B B o o
Blood Pressure’ . . . . . . . . . . . . . . . . . . 0
ANTICIPATORY GUIDANCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
ORAL HEALTH
Oral Health Assessment® D0191 9 o9
Fluoride Varnish'® 99188 < S >
SENSORY SCREENINGS
vision'| 99173, 99174 . . B . . . . .
Hearing| ~ 92551-2, 92587 12 13 > . . . . . > old —t—Pp <+— - > < . 1>
DEVELOPMENTAL/BEHAVIORAL HEALTH
Developmental Surveillance Included as part of . . . . . . . . . . . . . . . . . . . . . . . . . . . .
History
Developmental Screening15 96110 . . .
Autism Spectrum Disorder Screening'5 96110 . .
Psychosocial/Behavioral Surveillance I"‘DIUdSq fs part of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
istory
Psychosocial/Behavioral Screening17 96127 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Tobacco, Alcohol, or Drug Use Sereening“B 99420
Behavioral Health Screening'g 96127 . . . . . . . . . .
Maternal Depression Screening20 96161 . . . .
PROCEDURES?'
Immunization®? %%‘f;?‘z . . . . . . . . . . B . . . . . . . . . . . . . . . . . . . .
Bill as
Newborn Screening23 applicable depending . . :
on provider capacity
Lead®* 88655 wor 2 wor
Anemia?® .
Dyslipidemia27 <4 > < . =
Tuberculosis?®
Include all licable
Cervical Dysplasia\29 ne ucepi ::)Te:a © .
Sexually Transmitted Infections>®
HIV3! < . 1>
Hepatitis C Virus Infection® . >

Updated October 2021




NOTES

1.

10.

If a child comes under care for the first time at any point on the
schedule, or if any items are not accomplished at the suggested
age, the schedule should be brought up to date at the earliest
possible time.

A prenatal visit is recommended for parents who are at high risk, for
first-time parents, and for those who request a conference. The
prenatal visit should include anticipatory guidance, pertinent medical
history, and a discussion of benefits of breastfeeding and planned
method of feeding per AAP statement “The Prenatal Visit” (2009).
Every infant should have a newborn evaluation after birth,
breastfeeding encouraged, and instruction and support offered.
Every infant should have an evaluation within 3 to 5 days of birth
and within 48 to 72 hours after discharge from the hospital, to
include evaluation for feeding and jaundice. Breastfeeding infants
should receive formal breastfeeding evaluation, encouragement,
and instruction as recommended in AAP statement “Breastfeeding
and the Use of Human Milk” (2012).

For newborns discharged in less than 48 hours after delivery, the
infant must be examined within 48 hours of discharge per AAP
statement “Hospital Stay for Healthy Term Newborns” (2010).

. Ateach visit, age-appropriate physical examination is essential, with

infant totally unclothed, older child undressed and suitably draped.
See “Use of Chaperones During the Physical Examination of the
Pediatric Patient” (2011).

. Screen per “Expert Committee Recommendations Regarding the

Prevention, Assessment, and Treatment of Child and Adolescent
Overweight and Obesity: Summary Report” (2007).

Blood pressure measurement in infants and children with specific
risk conditions should be performed at visits before age 3 years.
Oral Health Services by the primary care provider include oral
health assessments, fluoride varnish applications, and referral to a
Dental Home. An oral health assessment (Risk Assessment Tool) is
a required component of a preventive health visit to a primary care
provider for children prior to the establishment of a Dental Home.
Fluoride varnish should be applied to teeth in a primary care setting
by trained primary care providers from the eruption of the first tooth
up to age 3 years. Fluoride varnish should be applied 2 times per
year and up to 4 times per year, depending on patient risk for
caries. To bill for fluoride varnish application for children under 3
years old use CPT code 99188. Children should be referred to a
Dental Home beginning within 6 months of the eruption of the first
tooth and should have an established dental home by no later than
age 3 years. A Dental Home is where all aspects of a child’s oral
health care is delivered in a comprehensive, continuously
accessible, and coordinated way by a single dental practice.
Perform a risk assessment. See “Maintaining and Improving the
Oral Health of Young Children” (2014).

See USPSTF recommendations (2014). Once teeth are present,
fluoride varnish may be applied to all children every 3—6 months in
the primary care or dental office. Indications for fluoride use are
noted in “Fluoride Use in Caries Prevention in the Primary Care

Setting” (2014).

11.

12.

13.
. Screen with audiometry including 6,000 and 8,000 Hz high frequencies once

15.

16.

17.

18.
19.

20.
21.

22.

A visual acuity screen is recommended at ages 4 and 5 years, as well as in
cooperative 3-year-olds. Instrument-based screening may be used to assess
risk at ages 12 and 24 months, in addition to the well visits at 3 through 5
years of age. See “Visual System Assessment in Infants, Children, and
Young Adults by Pediatricians” (2016) and “Procedures for the Evaluation of
the Visual System by Pediatricians” (2016).

Confirm initial screen was completed, verify results, and follow up, as
appropriate. Newborns should be screened, per “Year 2007 Position
Statement: Principles and Guidelines for Early Hearing Detection and
Intervention Programs” (2007).

Verify results as soon as possible, and follow up, as appropriate.

between 11 and 14 years, once between 15 and 17 years, and once between
18 and 21 years. See “The Sensitivity of Adolescent Hearing Screens
Significantly Improves by Adding High Frequencies” (2016).

Screening should occur per “Promoting Optimal Development: Identifying
Infant and Young Children with Developmental Disorders Through
Developmental Surveillance and Screening” (2020). Developmental
surveillance is the process of recognizing children who may be at risk of
developmental delays and should be performed at every well-child visit.
Developmental screening is the administration of a brief standardized tool
aiding the identification of children at risk of a developmental disorder, and is
required at 9, 18, and 30 months. To bill for a developmental screening using
a structured validated tool as a part of the preventive care visit, use CPT
code 96110.

Screening should occur per “Identification, Evaluation, and Management of
Children with Autism Spectrum Disorder” (2020).

Psychosocial/behavioral screening and depression screening are a key part
of monitoring mental health in children and youth, and allow for early
identification of and intervention of mental health problems. If a child is
identified as requiring further mental health services or treatment, please
refer to “The DC Collaborative for Mental Health in Pediatric Primary Care’s
Child and Adolescent Mental Health Resource Guide” (2017). The
psychosocial/ behavioral assessment should be family-centered and may
include an assessment of child social-emotional health, caregiver depression,
and social determinants of health. See “Promoting Optimal Development:
Screening for Behavioral and Emotional Problems” (2015) and “Poverty and
Child Health in the United States” (2016). For depression screening,
recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

A recommended screening tool is the CRAFFT Screening Tool.
Recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

Screening should occur per “Incorporating Recognition and Management of
Perinatal and Postpartum Depression into Pediatric Practice” (2010).

These may be modified, depending on entry point into schedule and
individual need.

Immunization Schedules, per the AAP Committee on Infectious Diseases, are
available at. Every visit should be an opportunity to update and complete a
child’s immunizations.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

District of Columbia law requires all newborns to have a blood test for all
conditions defined in the District of Columbia Newborn Screening Act. For a
full list of conditions that should be tested for go to Chapter 4: Newborn
Screening. Understanding Genetics: A District of Columbia Guide for Patients
and Health Professionals: Results should be reviewed at visits and appropriate
retesting or referral done as needed. In addition to District-required Newborn
blood lead tests, the newborn bilirubin and critical congenital heart defect tests
should be completed.

For children at risk of lead exposure, see “Prevention of Childhood Lead
Toxicity” (2020) and “Low Level Lead Exposure Harms Children: A Renewed
Call for Primary Prevention” (2012). District law (2012) requires that all
children receive two blood lead screening tests between ages 6—14 months
and 22-26 months; and providers must report lead-poisoned children to
DOEE’s Childhood Lead Poisoning Prevention Program within 72 hours by
faxing (202) 535-2607.

Perform risk assessments or screenings as appropriate, based on universal
screening requirements for patients with Medicaid or in high prevalence areas.
Perform risk assessment or screening, as appropriate, per recommendations
in the current edition of the AAP Pediatric Nutrition: Policy of the American
Academy of Pediatrics (Iron chapter).

See the AAP-endorsed guidelines from the National Heart Blood and Lung
Institute, “Integrated Guidelines for Cardiovascular Health and Risk Reduction
in Children and Adolescents” (2012).

Tuberculosis testing per recommendations of the Committee on Infectious
Diseases, published in the current edition of the AAP Red Book: Report of the
Committee on Infectious Diseases (2012). Testing should be done on
recognition of high-risk factors.

All sexually active girls should have screening for cervical dysplasia as part of
a pelvic examination beginning within 3 years of onset of sexual activity or age
21 (whichever comes first). See USPSTF Cervical Cancer Screening
recommendations (2012). Indications for pelvic examinations prior to age 21
are noted in “Gynecologic Examination for Adolescents in the Pediatric Office
Setting” (2010).

Adolescents should be screened for sexually transmitted infections (STIs) per
recommendations in the current edition of the AAP Red Book: Report of the
Committee on Infectious Diseases (2012).

Adolescents should be screened for HIV according to the USPSTF HIV
Infection Screening recommendations (2013) once between the ages of 15
and 18, making every effort to preserve confidentiality of the adolescent.
Those at increased risk of HIV infection, including those who are sexually
active, participate in injection drug use, or are being tested for other STls,
should be tested for HIV and reassessed annually.

All individuals should be screened for hepatitis C virus (HCV) infection
according to the USPSTF recommendations and Centers for Disease Control
and Prevention (CDC) recommendations at least once between the ages of 18
and 79. Those at increased risk of HCV infection, including those who are
persons with past or current injection drug use, should be tested for HCV
infection and reassessed annually.
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Birth to 36 months: Girls NAME
Length-for-age and Weight-for-age percentiles RECORD #
Birth 3 6 9 12 15 18 21 24 27 30 33 36
— = — T T T T T T T T T T T T ‘ T ‘ T | T ‘ T ‘ T | T ‘ T T T T T T T T T T ~ F
In_2-cm AGE (MONTHS) cmy In
~41— =41
40— 100 9571 100 __ 407
-39 e 397
L 38 75 —38
L3722 S e e T
367 B T | s 36
352 P > 102204 35
34— ¢ s i —°
185 A - .
F337 ~ % B
- — Prdd 7 - —
32 = 80 7 - P! 95 17 38
315 p s L~ T _ i
30— A 367
|~ 75 // /4’1 90 16
29 . 2~ /// 7 - 34
28770 7% 15
‘27_: A . p 32
26— // 4 o ~ _
65 7777 7 T—14-
-05— v/ /1’ 27 / 50 30
| ] /A4 L~
24 = 60 //// ,/ < /’/ A 1 3_7
~237 1/ —— 25 - 28
—22— 1Y /]
55 /77/ 7 — 70 121 26
21—/, s ~T — s
_20; // / ] o -
1507 — - 1174 24-
—1 9_: Vi & A
18745 v A — 1022~
_1 7 : /l/ yd ,4, B
—16—-40 ALCA L Z g— 20
=T A
N FAVANY 4 8
y4 7
/ / /
16 s - 16
—7 WA AAAAE AGE (MONTHS) ol 1b_
. y s 12 115 181 |21 24 [27] 30 133 136 9}
1—6 // A~ /1/ Mother’s Stature Gestational
10 V 188/ 4 FathersStature___ | Age: Weeks Comment
N (T /4 Date Age Weight | Length | Head Circ.
I x /1/ Birth
—10 T/ .
8 7717/
AV
— 8 —///
1 3 //
T—2
b kg RN 1 1

Birth 3 6 9

Published May 30, 2000 (modified 4/20/01).

SOURCE: Developed by the National Center for Health Statistics in collaboration with
the National Center for Chronic Disease Prevention and Health Promotion (2000).
http://www.cdc.gov/growthcharts

SAFER*HEALTHIER* PEOPLE"

pum "',,
e

I-0Zmr

—IO-—m=s



mICH>»-H®

4 IO—mS

2 to 20 years: Boys NAME

Stature-for-age and Weight-for-age percentiles RECORD #
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2 to 20 years: Girls NAME

Stature-for-age and Weight-for-age percentiles RECORD #
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