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Keep this information with your Member Handbook 

The Housing Supports program 

Effective July 1, 2025, Wellpoint will provide housing services benefits to members. The 
Housing Supports program gives help to Wellpoint members so they can live in safe, 
healthy, and affordable homes. This program helps Wellpoint members who need 
extra support, like those who have health problems and who are also homeless or 
at-risk of homelessness. 

The Housing Supports program consists of four services: 
• Pre-tenancy Services (case management) 
• Tenancy Sustaining Services (case management) 
• Move-in Supports 
• Residential Modification and Remediation Services 

Member Eligibility Criteria 

To be considered eligible for the Housing Supports program an individual must meet 
each of the following: 

1)  Enrolled with an MCO   
2) Meet  at least one social-risk  criteria  (homeless,  at-risk of homelessness, 

transitioning from an institution, or recently  released from correctional facilities)  
3) Meet  at least one clinical-risk criteria  (such as chronic health condition, mental  

health condition, substance misuse, pregnancy, complex medical health due to  
disability, sexual/domestic violence, assisted living needs,  or  repeated 
emergency use/hospitalization)  

To learn more about the program and whether you qualify, please reach out to 
Wellpoint Member Services: 833-731-2147 (TTY 711), and MLTSS Member Services: 
855-661-1996 (TTY 711). 

Accessing Services 

There are several ways members may access Housing Supports services. 1) Any 
individual or organization may refer you to the program by reaching out to Wellpoint, 
including community organizations and family members. 2) You may also individually 
reach out to or directly apply for services to Wellpoint. Through both pathways, 
members must be screened for eligibility to participate. 

Service Requirements 

Members participating in pre-tenancy and tenancy-sustaining services will be 
supported across the managed care continuum. In addition to community 
organizations providing on-the-ground housing assistance, members are assigned a 
housing specialist with Wellpoint to help coordinate and navigate the Housing 
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Supports program. If not already enrolled, members may additionally be assessed for 
care management services, which helps members achieve housing goals together 
with broader health needs. 

Finding a Provider 

To find a housing supports provider in Wellpoint’s network, search our network 
directory at wellpoint.com/nj/medicaid/search-providers. 

If you need help finding a provider, contact Member Services at 833-731-2147 (TTY 711), 
Monday through Friday from 8 a.m. to 6 p.m. Eastern time. If your provider is out of 
network, please have them contact Wellpoint’s Network Provider Services at 
833-731-2149 and/or access the Provider website at 
provider.wellpoint.com/new-jersey-provider/home. 

Contact Information and Phone Numbers 

Please refer to your member handbook information on the following: 
• General questions 
• Find a provider and/or check if a provider is in-network 
• Service authorization 
• Claims submissions, status, and disputes 
• Grievances or appeals 

If you need to contact a housing specialist, contact Member Services at 
833-731-2147 (TTY 711), or MLTSS Member Services at 855-661-1996 (TTY 711), Monday 
through Friday from 8 a.m. to 6 p.m. Eastern time. 

Housing benefits grid 

Service/Benefit Members in 
DDD, MLTSS, 
or FIDE SNP 

NJ FamilyCare 
Plan A/ABP 

NJ FamilyCare 
Plan B 

NJ FamilyCare 
Plan C 

NJ FamilyCare 
Plan D 

Housing 
Supports 

Covered by Wellpoint 

Covers pre-tenancy services, tenancy sustaining services, home modifications 
and remediations, and move-in supports based on Housing Supports 
eligibility criteria 
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