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Scheduling Non-Emergency Medical Transportation (NEMT) 

Tennessee Carriers provides non-emergency medical transportation services for 
Wellpoint members. Rides to appointments must be scheduled at least two 
business days in advance. You can schedule a ride by calling Tennessee Carriers 
at 866-680-0633 or on their website at tenncarriers.com/schedule. 
 
Mileage Reimbursement Program 
As of July 1, 2025, Tennessee Carriers will reimburse you at the federal mileage 
reimbursement rate. Reimbursement is per household, not per member.  
 
If you have questions, call Wellpoint Member Services at 833-731-2153 (TRS 711), 
Monday through Friday from 7 a.m. to 5:30 p.m. Central time. 
 
School- Based Services  
Individual Education Plans (IEPs) are plans to support learning goals. Individual Health 
Plans (IHPs) are plans of care for students who need more complex school nursing 
services because they are at risk for or have physical or mental health needs. These are 
plans made specific to each member based on their needs after being evaluated. 
School-Based Services (SBS) is one key resource that supports the IEP or IHP. TennCare 
requires an IEP or IHP for any medically necessary services provided to a student in a 
school setting.  

Medically necessary, covered behavioral health services like Applied Behavioral Analysis 
(ABA) services can be delivered in a school setting.   

What services are covered by Medicaid as part of School- Based Services? 

➢ Assessment and treatment of acute and chronic illnesses  
➢  Blood glucose monitoring and testing 
➢  Vital sign monitoring  
➢  Tracheostomy care and suctioning  
➢ Colostomy care Catheterization  
➢ Administration of oral medication – per tube  
➢ Oxygen saturation monitoring (pulmonary and/or cardiac disease)  
➢ Gastrostomy tube feeding  
➢ Wound care  
➢ Nebulizer treatment  
➢ Postural drainage  
➢ Medicine administration for students as listed in their IEP or IHP  
➢  Development and implementation of Individual Health Plan (IHP)  
➢ Evaluation of Nursing service in the Individualized Education Program (IEP)  
➢ School-based behavioral health services  
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How to obtain medically necessary, covered School- Based Services? 

Medically necessary, covered services in the IEP or IHP are ordered by the primary care 
physician (PCP) or another treating provider in the Wellpoint Medicaid Tennessee 
Network. Wellpoint may require that some services be authorized before being eligible.  

For more information on covered SBS please call Wellpoint Member Services at 833-731-
2153 (TRS 711) or talk to your healthcare provider or school administrators.   

What services are not covered SBS? 

Experimental or investigational services that are not considered medically necessary. 

 
 

Spanish:  Español 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 833-731-2153 (TRS: 711). 
 

Kurdish:  کوردی  
  ەب یدنوەیەپ  .ەتسدەرەب ۆ تۆب ،ییاڕخۆەب ،نامز تیەمرای نیاەکیرازگوتەمزخ ،تیەدەک ەسەق یدرکو نیامز ەب رەەگئ  :یرادااگئ 

 (TRS 711( 833-731-2153  ەکب . 

 
Do you need help with your healthcare, talking with us, or 
reading what we send you? Call us for free at:  
833-731-2153 (TRS: 711). 
 
We obey federal and state civil rights laws. We do not treat people in a different way 
because of their race, color, birthplace, language, age, disability, religion, or sex. Do you 
think we did not help you or treated you differently? Then call 833-731-2153  
(TRS 711) or TennCare 855-857-1673 (TRS 711) for free. 
 
Spanish: Español 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 833-731-2153 (TRS: 711). 
Kurdish:  کوردی 

بە دینوەیەپ .ەتسردەەب تۆ بۆ ی،یاڕۆخەب ن،امز یتەمرای یناکەیرازوگتەمزخ ت،یەکدە ەسەق دیروک ینامز بە رەگەئ :ریاداگائ 

. (TRS 711) 833-731-2153 بکە

¿Necesita ayuda con su atención médica, para hablar con nosotros o para leer lo que le 
enviamos? Llámenos gratis al: 833-731-2153 (TRS: 711). 
Obedecemos las leyes de derechos civiles federales y estatales. No tratamos de manera 
diferente a las personas debido a su raza, color, origen, idioma, edad, discapacidad, 
religión o sexo. ¿Siente que no le dimos ayuda o que lo tratamos mal? Llame al 833-731-
2153 (TRS 711) o al TennCare 855-857-1673 (TRS 711) gratuitamente. 
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