N7

clac Y S

Tennessee

WeIIpoGi?\t@



Baelua o Jgaall Ly Jaid Lilaa Ciila 8 )

saclse e J gl gy Jlaid duilas Cisls 23 )]

833-731-2153 (TRS 711)

Wellpoint
Laall dlide ) Gl Jusdl

866-840-4991 (TRS 711)

Ja¥) Al gh ac Al Jilu g g cilardl) 2 Wellpoint CHOICES
ide )l Blie ae cianill of CHOICES (8 moiill Jusil

866-840-4991 (TRS 711)

Wellpoint Employment and Community First
CHOICES (ECF)
el (3luia ae oaaill o 4505 Alla) JUSY saclise ) caniad 13) Juca

866-864-2544 (TRS 711)

duiay i) BasLucal) Jad

866-864-2526

(04w TennCare z<l.:) Renaissance
() Gl il e iy Joal

888-816-1680

(TennCare 4iiwa zali ) OptumRx
TennCare Clhlaa Gk (ya sady Jlaiy)

855-259-0701

TennCare Connect

(ua i Juasy)

daall ghaads gl o5 pud ana ol Gl siall e Tk 0 o
Glldha Al g Ladie 5 Sl (0 S Ladic o

Aaaat JS) o

ey e &y s TennCare e Jsasdl liy clulaly) o
TennCare g » A Jadl A4S Ll il o
TennCare gl a3l o

Families First s Food Stamps Jie zl » o

800-758-1638
L2 TTY/TDD
877-779-3103

TennCare 3 g8l mali

Glead ol Al daall cilead Adleid) sac i) Jad (e Jlasy)
il g JsaSl el 5 Apusdil) daiall ciland]) A8 sld) daall
(23l o) gl ala

800-878-3192
L2 TTY/TDD
866-771-7043

TennCare sbasy duhll clulaiy

e bkl il Joa

daall el e Jpmall 3 ONSicdnl gladic o
LG_“\,\SL‘"_;J"\Z_AA';A\QAN;SLAM; .

Lgnmiad ol Lalils €l daxsd) elg) iy Ladic o
(MCO) &l clilas 5 3,5 lif ol

n 2026 pla) TENNCARE clacl cowiS



e OIS sl aias celyl) claaill i paus 2 ol i leie o
Lexaxi of Wellpoint

Ol Mixd 3 300 Ao J ganll Laddll anie J8 (e clisulas oiy ladic o
Le=dxi o sy Wellpoint

800-633-4227

Medicare ¢» <lasizall g saslucal) ad
Medicare g<ti_n pa pais Juaiy)

877-801-0044

(SHIP) 4 sl vl (aalit) s lose grali 3 530 lua Jad
Medicare gl s dilaial sae bl Jal (e Juaty)

800-772-1213

Sldal) gladll 3 1)
Gle Y5 el Gl Ga saiy Juaty)

800-433-3982

(OIG) alall yiial) it
TennCare i sac ldbaa selul 5 Juia) ge &3 Juaty)

833-687-9611

gl 43 TennCare wisa
Gl cedie Qila e JuiaY) Glilee e ¢ WU JlaiV)
TennCare

866-680-0633.

Jall cilars
OS5 Al 13 A Ale 5 300 e Jsmandl Ji ddau 5 allal Jlat)
cliga 5 (A Jyoa 5l 43 )k el

833-731-2153 (TRS 711)
communitycompass.tn.gov/

dadiaal) oyl gall

<kl Tennessee Community Compass 3,k 2
slaall Claliad § GSLY) cilaad g aladall @l i Jlai¥) ol sac Lol
Wellpoint » Juai¥ i s AY)

ilgl) ald sl slawd

1015648TNMABWLP 10/25

¢laci (i TENNCARE

1



https://communitycompass.tn.gov/
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¢Necesita un manual de TennCare en espafiol? Para conseguir un manual en
espafiol, llame a Wellpoint al 833-731-2153 (TRS 711).

@M\gﬁ&
Jon 2 all 3e) 8 ey 5, lic Aitaa (§lay cp AV ) o WiHd st o yaliy dlivna pad  aad (il 8 Gllia
S (e 7 6 5l G il dua sadl) (3 8a

tdaga daada

> TennCare S dalss sl o) ade J geanll All adall Jual gie &Y ) gl «TennCare paaiud ol o s
.855-259-0701 -3 ! e Use TennCare Connect = Jusiy!
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fhaslusal) ) gliad Ja
e Ly Jua) Aoy alae Jual 5ill 3 €01 Ca g jally Ae Ll Jie cdilaal) dlall cilarad) 5 clae Ll Ul 8 55
Lol 868 laally Aalie elizhy Sac Luall 8 ) julas¥) yee da] Gaaws <€ 1Y) 833-731-2153 (TRS: 711) A0
line Laal 4y 1 il 5 A sill dea 3l cilena

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 833-731-2153 (TRS/TTY:866-503-0264).

Arabic: 4l
833-731-2153 (TRS 711) ks sale; 131 oIS salll dy jall lada e Lusall &y 5alll 5 i ol Lilava, Jusil 4

Chinese‘ 3 =24
CNREERAERE S O DR EESES R - 552 833-731-2153
(TRS 711)

Vietnamese: Tiéng Viét
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi
s6 833-731-2153 (TRS 711)

Korean: 8t=20
FO: S22 E AME26tAl= 82, 80 X NHIAE 22 0|2
833-731-2153 (TRS 711) Hoz M

t& &= AUsLIC

o]

French: Francais

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 833-731-2153 (TRS 711).

Ambharic: AMCE
MAFOF: PTG TR RTICE NPT OTCTI® ACSF SCE-PTE 12 ALLTHETF FHIETPA: OF,
A ntad- £PC LM+ 833-731-2153 (TRS 711).

Gujarati: 9%l
YUsll: % AN oAl slcdl &, Al [:gies eunl UstaA Al ARl HIR GUdoy
8. slol 53\ 833-731-2153 (TRS 711).

Laotian: W999290
Wa xi0: 177 09 ww 59 w1 39 290, MW O 3 MY Foe B G
w79, 000 53 89, ccsvd Would uWov. 1 s 833-731-2153 (TRS 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 833-731-2153 (TRS 711) .

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 833-731-2153 (TRS 711).
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Hindi: &<
et & afg 39 B e € 3musk fAv qoa A ST WErIdT VaTd 3uele g
833-731-2153 (TRS 711) W &Il &|

Russian: Pycckuit
BHUMAHMWE: Ecnu Bbl rOoBOPUTE HA PYCCKOM f3blKE, TO BAM AOCTYMHbI HecnnaTHble ycayrm
nepesoga. 3soHuTe 833-731-2153 (TRS 711) .

Japanese: BAX&E
TBAREZHET AR, BROBRGEDEEFEIEY—ERZENTHRATEET ]

Persian: o«
L2l e a8 L (g5 I8y <y ey () gt 2 0 SR 8 (L 40 &) e
833-731-2153 (TRS 711) 2,5 Lula,

Employment and Community First s <CHOICES (& calaall 3l 3Y) seluy (BSS) asiivsall ac s aUas
el ol a2 g o) (g5 ) 3)_3Y) Wil aeluw LS Katie Beckett g=b_xs «(ECF) CHOICES
.888-723-8193 a8l duail caclusall e J saall

83 5anall Balag¥) Jadiy Ly ¢ sl Joa¥) 5l sl 51 ¢35 mdl o 31 31 2 el TennCare geelig usta ¥
a3 S gl A gina LaeS ) zlad €13 il o ccpall 5l B YT o anll sl N1 ARDN 5 4 alasy) Aall
8 Aiaall (5 giall JUnaY) (ii€a ) (5 55u) alla apais li€ay o Suaill ol chaliag 48y jlay Jalaill cuia a5 ol
.= TennCare

HCFA.fairtreatment@tn.gov : s xSy 3 )
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html :cu sl a8 5
310 Great Circle Road Floor 3W, Nashville, TN 37243 ;x4

.615-507-6474 (TRS 711) il

.855-259-0701 &) e TennCare Connect - Juail fallas ansi & sac buall ) ~Us5 Ja
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https://www.ltsshelptn.org/
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
mailto:HCFA.fairtreatment@tn.gov
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
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310 Great Circle Road Floor 3W
Nashville, TN 37243,
https://www.tn.gov/tenncare/ e &5 SY OCRC adse ;i i) e o
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615-507-6474 (TRS 711) (il o
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U.S. Department of Health and Human Services
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Washington, D.C. 20201
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.http://www.hhs.gov/ocr/office/file/index.html e s s\Sall zlai i 55
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Effective Date:

W N MEMBERS: Please carry this card at all times. Show this card before you get medical care. You

W I I Date of Birth: do not need to show this card before you get emergency care. If you have an emergency, call
e pOIn . 1D Number: 123456789 911 or go to the nearest emergency room. Always call your Wellpoint PCP for
" . nonemergency care. If you have questions, call Member Services at . If you

Benefit Indicator: are deaf or hard of hearing. please call 711.
wellpoint.com/tn/medicaid MIEMBROS: Favor de llevar esta tarjeta con usted en todo momento. Presente esta tarjeta antes
WELLPOINT de racibir atencién médica. No tiene que presentarla para recibir atancidn de emergencia. Si tiene
una emergencia, lame al 811 & vaya a |a sala de emergencia mas cercana. Llame siempre a su
PCP de Wellpoint para atencin gue no sea de emergencia. Si tiene preguntas_ llame 3

Member Name: JOHN G SAMPLE Servicios para Miembros al . Si es sordo o tiene problemas de audicon, favor de

Primary Care Provider (PCP): llamar al 711.
PCP Telephone & HOSPITALS: Preadmission certfieation is required for all nonemergency admissions including
Vision: B00-446-0037 outpatient surgery. For emergency admissions, notify Wellpoint within one business day after

- treatment at .
E:mﬁ k Bésé%g";sszfssu PROVIDERS: Certain services must be precertified. Care that is not precertified may not be

armacy: - - covered. For precertfication/billing information, call .
Copays: Physician Specialists: $5 Emergency Room Visits: $8.20
PCP Office Visits: $5 Inpatient Hospital Admissions: $5 SUBMIT CLAIMS TO:
B : . WELLPOINT - P.O_ BOX 61010 - VIRGINIA BEACH. VA 23486-1010

_ Community Mente_jl Heal_ih Agency Se(\.'loes. $5 USE OF THIS CARD BY ANY PERSON OTHER THAN THE MEMBER IS FRAUD.
Wellpoint Member Services/Behavioral Health: (TRS 711) EL USO DE ESTA TARJETA POR CUALQUIER PERSONA QUE NO SEA
Murse Helpline: B66-864-2544 EL MIEMBRO SE COMSIDERA FRAUDE.
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Attention: Privacy Office
310 Great Circle Road
Nashville, TN 37243
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U.S. Dept. of Health and Human Services Division of TennCare
Region IV, Office of Civil Rights Attention: Privacy Office
Medical Privacy Complaint Division 310 Great Circle Road
Atlanta Federal Center Suite 3B70 Nashville, TN 37243
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Office of Inspector General (OIG)

P.O. Box 282368

Nashville, TN 37228

800-433-3982
https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html

rcilasdl) adia by (pa JLiaY)

TennCare Office of Program Integrity

Division of TennCare

Attn: Program Integrity Tip Department
310 Great Circle Road

Nashville, TN 37243

https://www.tn.gov/tenncare/fraud-and-abuse/program-integrity.htmil
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Tennessee Bureau of Investigation (TBI)

Medicaid Fraud Control

901 R.S. Glass Blvd.

Nashville, TN 37216

800-433-5454
https://www.tn.gov/tenncare/fraud-and-abuse/program-integrity.html
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https://www.tn.gov/content/dam/tn/health/documents/
Advance Directive for Health Care.pdf
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https://www.tn.gov/content/dam/tn/tenncare/documents/ExpeditedAppealProvidersCertificate.pdf
https://www.tn.gov/content/dam/tn/health/documents/Advance_Directive_for_Health_Care.pdf
https://www.tn.gov/content/dam/tn/health/documents/Advance_Directive_for_Health_Care.pdf
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Your child needs vaccines as they grow! et O e P auk i

Cia) sall g JUila) cilandi J 922 :TennCare Kids

VACCInES ol child might nesd. OF visit

2025 Recommended Immunizations for Birth Through 6 Years Old w2 ede guulvaccieschagulz/
OR PREVENTIVE 1 2 4 & 7 8 12 15 18 19 20-23 23 4-6
ANTIEDDY HIRTH WONTH MONTHE MONTHS MONTHE MO THE MONTHS MONTHS MONTHE MONTHE MONTHE MONTHS YLARY YEARS

| motavins D & @
orar D cd

| e D CD
Proumococeat D c»

| pote
coviD-18

I Influenzaf/Flu
MMR

I Chickenpox

Hepatitis A

at this age ¢ health cae provider to decide if this
waccing & right for thair child

SOME childran should get this

dose af vaccing ar preventive

anzibady at this age

KEY
. ALL children should b imaiunined @ Parents/caraghvers should talk to their

FOR MORE INFORMATION
U CEnTaaL At SRR Call toll-froe: 1-BO0-COC-INFO (1-500.292.4838)

Or wisit: wwwesck.ode. gov/ weecinesiehil dguiz)

1015648TNMABWLP 10/25

2 doses separated by 8 m

Talk to wour child's health care provider for more gulkdance I

1. ewr child has any maedical condition that puts them at higher risk far infection.

2. Your child is traveling cutside the United States Visit wwwne.ede. gow'braved for mare information.

3. Your child misses @ vaceing recommandaed for thir age
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Older children and teens need vaccines too! e ] ot wehich

waccines your child might need. Or visit

2025 Recommended Immunizations for Children 7-18 Years Old wwwdede gov/vaceines fehild quizd
RECOMMENDED T B8 9 10 1 12 13 14 15 16 17 18
WACCINES VEARS TEARS VEARS VEARS TEARS: VEARS TEARS VEARS VEARS TEARS: VEARS YEARS

- G cam»

Meningococcal ACWY

Meningococcal B

Influenza/Flu

COViD-18

Mpox

Dengue QMLY i Lving in o place whare dengue is common AND has laboretery tast confirming past dengue isfuction

Talk to your child's health care provider for more guldance if:

ALL childran in age group shold S0OME childran in age group should 1. Yaur chitd has any medical condition that puts them at highar risk for infection o is pregnant.
gut the waccing gat the vaccina
2. Wour child is travaling outsida the United States. Vit wawne.cde gowtraval for mora information.
ALL children in age group can get % Farants/fcaregivers shauld talk to thair
the vaccing haalth care prowides 1o decida if this 3. Wour child misses any vaccine recommandad for their age o for bakies and young children.
vaocire (s right For their child

®0:

FOR MORE INFORMATION
» ALE CEMYERE POR DIRLARE Call tall-free: 1-800-COC-IMFD (1-800-232-4838)
O wisit: wweadk.ede. gowvaccinesehildguiz!
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