Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: ) Espaiiol
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 833-731-2153 (TRS: 711).

Kurdish: $3y95
4 05y . Aiwdd)d B § ()33 cOl) o)l G841 554035 cudSos dundd (53)5S (1loj 4 yaS 45 1(5)IoBL
.45 (TRS: 711) 2153-731-833

Arabic: laJdu)
833-731-2153 1 e Juasl alsl 1) 50 985, il g Lualleds Sancl ladg) )3 IS0 131 :>ladlsg
(TRS: 711) KJp 9 Voo 2B j80

Chinese: FREFX
IR RBERERES, FRUGREESESIERS, BHE 833-731-2153
(TRS:711) »

Vietnamese: Tiéng Viét
CHU Y: N&u ban ndi Tiéng Vieét, cé cac dich vu hd trg ngdn nglt mién phf déinh cho ban. Goi
s8 833-731-2153 (TRS: 711).

Korean: @%01
FO|: St 0| E AFESIA|= %, 80 X[ & MH|AE R 22 0|80t = QS L L
833-731-2153 (TRS: 711) HO 2 Hotsl| FAHA|L

French: Frangais

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 833-731-2153 (TRS: /11).

Ambharic: ATOCE
@A FOA: PG4t IR ATICT NPT PHCFIR ACS > SCERTFT N1R ALIHPT +HIETPA: ME,
@ N+A® &ML LMK 833-731-2153 (APATY+ A+ATTFOTRS: 711).

Gujarati: A% 21l
Y <ll: %) dH 2% Ucll ellddl &), dl elel:2lg 5 MINL USI” M o] dHIRL UL Gudsy 8. §le
53] 833-731-2153 (TRS: 717).

Laotian: WIFID90

2002‘71) T] ‘)O 9 U) IVCO « ‘)h)‘)S‘) 70, 3’)‘7DUQD’)‘)DQ OE)C'O’) 80 AMWIT, ZOE)U CS JE) 9, CCJ._) ‘)..)1) b.)
onlur v 0. tns 833-731-2153 (TRS: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 833-731-2153 (TRS: 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagaleg, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 833-731-2153 (TRS: 711).
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Hindi: ®gfda
&M & UG T E i Taerd o0 o 3ieh T God & WIST F oFal Ja o0 Juere 160
R DIA PR 833-731-2153 (TRS: 711)

Russian: Pycckui
BHMMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKe, TO BaM A0CTYMHbI 6ecnaaTHble ycnyrm
nepesoaa. 3BoHUTe 833-731-2153 (Tenetamn; TRS: 711).

Nepali: -_-|'l2f oTelt .
M GG oY qUIS ol AUTell Sledg® H dUIS ! A-Teldd HINT F o TIdl Yl & A AT
YA B | I T <19 833-731-2153 ([efeams: TRs: 711).

Persian: i
e el L2l e et A Ladi (g1 GG S gy (ol ) g (S e GRS i jld ) 43 B) a8
(TRS-711) 833-731-2153

Serbo-Croatian:  Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomodi dostupne su vam
besplatno. Nazovite Telefon za osobe sa ostedenim govorom ili sluhom:
833-731-2153 (TRS- 711).

* Do you need help talking with us or reading what we
send you?

* Do you have a disability and need help getting care or
taking part in one of our programs or services?

* Or do you have more questions about your healthcare?

Call us for free at 833-731-2153. We can connect you with the
free help or service you need. (For TRS call: 711))

We obey federal and state civil rights laws. We do not treat people in a different way
because of their race, color, birthplace, language, age, disability, religion, or sex. Do you think
we did not help you or you were treated differently because of your race, color, birthplace,
language, age, disability, religion, or sex? You can file a complaint by mail, by email, or by
phone. Here are three places where you can file a complaint:




TennCare

Office of Civil Rights Compliance
310 Greaqt Circle Road, 3wW
Nashville, TN 37243

Email:
HCFA.Fairtreatment@tn.gov
Phone: 855-857-1673

(TRS 711)

You can get a complaint form online
at:

Wellpoint
Nondiscrimination
Coordinator

22 Century Blvd, Suite
220

Nashville, TN 37214

Email:
tn.nondiscrimination@
wellpoint.com

Phone: 833-731-2153
(TRS 711)
Fax: 866-796-4532

U.S. Department of

Health and Human
Services

Office for Civil Rights

200 Independence Ave.
SW, Rm 509F, HHH

Bldg Washington, DC 20201

Phone: 800-348-1019
TDD: 800-537-76%7
Or vou can file a complaint online



https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.hhs.gov/ocr/complaints/index.html
https://www.hhs.gov/ocr/complaints/index.html
https://www.wellpoint.com/tn/medicaid
mailto:HCFA.Fairtreatment@tn.gov
mailto:tn.nondiscrimination@wellpoint.com
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