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Do you need free help with this letter?

If you speak a language other than English, help in your language is available for free. This page
tells you how to get help in a language other than English. It also tells you about other help
that’s available.

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica. Llame al
833-731-2153 (TRS:711).

Kurdish: &35
4 G g AL A 35 3 e 334 (e (e (S 585 CaSod dusts (63 S (Ha 4y ARG g IR
833-731-2153 (TRS:711)..45

Arabic: A i
a0 deail laaly @l 3l 555 3 el saclisadl Cland s AT S Cona B O 1Y) Al sala
Sl adll Cila 3 ))833-731-2153 (TRS:711).

Chinese: FR8h 3

EE MRCEAREPX, ELUEREEBESIENRE. EHE 8337312153
(TRS:711).

Vietnamese: Tiéng Viét

CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vy hé trg ngdn nglk mién phi dénh cho ban. Gei 58
833-731-2153 (TRS711).

Korean: st=0]
FO SIZ2HE MESINE=ZER2,. 00 A HBIAE RS2 01204 £ ASLICH
833-731-2153 (TRS71).BHC 2 M3t A2,

French: Francais
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 833-731-2153 (TRS:711).

Ambharic: Lediuy)
TINIF: 00515 KT ATICE hUFy P1CI9° ACAS SCEFT: 1% ALTIHPT FHIEFPA: ®F. TLhA®« TC LM
833-731-2153 (o099 A-PAST@-TRS:711).

Gujarati: AUl
YYeil: ) dR AUl ollddl &), dl (65 L HeId AR dHRL HI2 Gudod B. §lof 52
833-731-2153 (TRS711) .

Laotian: WIFIDI0
TU0g9L: 1j909 WIESIWIZY D90, NILSNMFOLCHDOMWIZY, Lot e, civivanlvivion, Ins
833-731-2153 (TRS: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 833-731-2153 (TRS:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 833-731-2153 (TRS:711).

Hindi: %ﬁf
H S dfe 31U &S dicid § dl MU g Hud H IV Yerdl a1l Sudsy g 18337312153
(TRS711). TR Bid B

Serbo-Croatian: Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocdi dostupne su vam besplatno.
Naozovite 833-731-2153 (TRS- Telefon za osobe sa ostecenim govorom ili sluhom:711).

Russian: Pycckuia

BHUMAHMUE: Ecnu sbl rosopuTe Ha PYCCKOM A3blKe, TO Bam AocTynHbl Becnaathble yenyrm nepesoga. 3soHuTe
833-731-2153 (tenetain: TRS:711).

Nepali:

Jare
I e, AU AuT dieigs 4 duiRd! ik 4N Serd] JaRE [:X[e® EUH SUas @ | BiF THa g

833-731-2153 (fefearg: Trs711 |

Persian: vyt
[EREN- ERURPVA -1 DY PP BYIS LU SYCPPRRTIN T TCI TV RV GUPIP A Qgg EY5 TR R TIS BN
2,80 Ll 833-731-2153 (TRS711)
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mailto:HCFA.fairtreatment@tn.gov

e OCRC = p=lall 55 5 a8 54l 5 Floor 3W, Nashville, TN 37243
https://www.tn.gov/tenncare/members-applicants/civil-rights-

& paclue ) Aalay i€ 13 ,615-507-6474 (TRS 711) sl Juai) 5l ccompliance.html
.855-259-0701 e Ulaw TennCare Connect = duaild ¢ & aads
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https://www.tn.gov/tenncare/members- :cusll e OCRC adse e s 2Y)

applicants/
.Civil-rights-compliance.html|
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

.http://www.hhs.gov/ocr/office/file/index.html Jle s s\Sal) z3la 8 55
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https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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https://tenncareconnect.tn.gov
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https://welcome.optumrx.com/tenncare/landing
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Effective Date:

f Birth- MEMBERS: Please carry this card at all times. Show this card before you get medical care
We I I ol nt Date of Birth {except emergencies). I you have an emergency, call 911 or go to the nearest emergency room.
- 1D Number: 123456789 Abways call your PCP for nonemergency care. If you have questions. call Member Services
at 833-721-2153 (TRS 711),

wellpoint.comitn/medicaid Benefit Level: 1

WELLPOINT MIEMBROS: Por faver tenga esta tarjeta con usted en todo momento. Muestre esta tareta
CoverKids antes de recibir atencion médica (excepto en caso de emergencia). Si tiene una emergencia,
Rame al 811 ovaya a la sala de emergencias mas cercana. Siempre lame a su PCP para recibir
Member Name: JOHN Q SAMPLE atencidn que no sea de emergencia. Si iene preguntas, Bame a Servicios al Miembro
Primary Care Provider (PCP): 2l 833-T31-2153 (TRS 711)
PCP Telephone #: HOSPITALS: P - s required for al ad) cuding
Vision: 800-446-0037 outpatient su ruery Far emergency admissions, notify Wenpo t within one business da',l afer
Dental: 888-291-3766 reatment at
Pharmacy: 844-568-2179 PROVIDERS: Certain services must be precertified. Care that is not precertified may notbe
Copays: Office Visit: Specialist: covered. For preceiSication/billing information, call 833-731-2154
Preventive Visit: R SUBMIT CLAIMS TO:
Inpafient Hospn.al WELLPOINT - P.O. BOX 81010 - VIRGINIA BEACH, VA 23458-1010
int Member h | Health: (TRS 711) USE OF THIS CARD BY ANY PERSON OTHER THAN THE MEMBER IS FRAUD.

Nurse Helpline: 866-864-2544 (TRS 711)
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833-731-2153 (TRS 711) CoverKids Member
Services

Wellpoint

P.O. Box 62509
Virginia Beach, VA
23466-2509
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https://www.wellpoint.com/tn/medicaid
https://www.wellpoint.com/tn/medicaid
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https://www.wellpoint.com/tn/medicaid
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Dental: 888-291-3766 ireatment at
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Copays: Office Visit: Specialist: covered. For precentification/billing information, call 832-731-2154
Preventive Visit: Ruc: SUBMIT CLAIMS TO:
Inpatient Hospital: WELLPOINT - P.O. BOX 81010 - VIRGINIA BEACH, VA 23458-1010
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‘Want to learn more?

Your child needs vaccines as they grow! e
I
E

vaccines your child might need. Or visit

2025 Recommended Immunizations for Birth Through 6 Years Old wwwa2.cde

O PREVENTIVE 1 2 a 6 7 8 12 15 18 19 20-23 2-3  4-6

ANTIBODY BIRTH MONTH MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS YEARS YEARS

| rsvancveas o
hepaiie s (C2TD QECTENED T D
| motaveus (o....
orap D D D [ ) D
f e D D == -aTES
Preumacoceal D D -arTTED
| pote D CD D
[
wwn TS
| cnickansox

Hepatitis A 2 doses separated by & months
KEY Talk to your child's health care provider for more guidance if:
a‘L_L children should be immunized at 1. Your child has any medical condition that puts them at higher risk for infection.
is age

2. Your child is traveling outside the United States. Visit wwwne.cde.gov/travel for more information.
SOME children should get this dose of
vaccine or preventive antibody at this age 3. Your child misses a vaccine recommended for their age.

FOR MORE INFORMATION 5 American Acaden
;s I!‘. b pee Call toll-free: 1-800-CDC-INFO (1-800-232-4636) (g AA [ ' F of Pediatrics 4

st we 2 oo o vaecinam/child guts e DADICKTED 70 THE NEALT OF ALL CHELDRIN®

https://www.cdc.gov/vaccines/imz-schedules/child-easyread.html (CDC, 2025) !
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Older children and teens need vaccines too!
2025 Recommended Immunizations for Children 7-18 Years Old

Want to learn more?

Sean this QR code to find out which
vaccines your child might need. Or visit
www2.cde. /i i

RECOMMENDED 7 8 9 10 1 12 13 14 15 16 17 18
VACCINES YEARS YEARS YEARS YEARS YEARS YEARS YEARS YEARS YEARS YEARS YEARS YEARS
o CGEEED CGEEED

Meningococeat ACWY s am

Meningococcal B Wm
Influenza/Flu Every year

covo-s
Mpox

Dengue ONLY if living in a place where dengue is common AND has laboratory test confirming past dengue infection

Talk to your child's health care provider for more guidance if:

ALL children in age group should
get the vaccine

SOME children In age group should
get the vaccine

1. Your child has any medical condition that puts them at higher risk for infection or Is pregnant.

. 2. Your child is traveling outside the United States. Visit wwwne.cde.gov/travel for more information.
ALL children in age group can get
the vaccine

Parents/caregivers should talk to their
health care provider to decide if this
vaccine is right for their child

®0:
QO

3. Your child misses any vaccine recommended for their age or for babies and young children,

FOR MORE INFORMATION
Call toll-free: 1-800-CDC-INFO (1-800-232-4636)
O visit: www.cde.gov/vaccines/childquiz/

LS. CENTERS FOR DISEASE
CONTROL AND PREVENTION

American Academy
of Pediatrics

DRDICATES TO THE MEALTH OF 415 CHROATNS

TAAFP

ey e ey

£5C

https://www.cdc.gov/vaccines/imz-schedules/child-easyread.html (CDC, 2025) 2
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