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W I I Member Services: ~ 877-388-5193
e pOIn - TTY Hearing Impaired: 71

24/7 MurseLine: B77-388-5193
For Members: Please carry this card at all times. Dental: 844-524-2023
Show this card before you receive any covered Vision: BOD-BTT-T195
MLTC services. Prior Authorization is required for Provider Services: 929.946-5900
certain services.

MLTC Claims Submission::

For Providers: Covered managed long term care For electronic claims, use Payer ID WLPNT
services include but are not limited to home care, S
social day care, home-delivered meals, and some Paper Claims:
DME/supplies. Prior authorization is required for Wellpoint of N'Y, LLC
certain services.This Plan does not cover physician, P.C. Box 61010

hospital, pharmacy, lab/X-ray, or emergency Virginia Beach, VA 23466
services; these services are billable to Medicaid- - — - —
fee-for-service, Medicare, andlor private insurance. ~ This member has limited benefits outside
This ID Card does not guarantee member eligibility of the Mew York service area.

or payment.

Services provided by Wellpoint of NY, LLC.
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3. EFEReRGARETT

Wellpoint of NY, LLC.

Attention: Compliance Department
1985 Marcus Ave. - Suite 150

Lake Success, NY 11042
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o HfZ: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
RESFRAR T 5% 48 LS © hitp://www.hhs.gov/ocr/office/file/index.html

o /L : 1-800-368-1019 (TTY/TDD 800-537-7697)
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ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 877-388-5193 (TTY 711).
ATENCION: Dispone de servicios de asistencia lingliistica y otras ayudas, gratis. Spanish
Llame al 877-388-5193 (TTY 711).
TEER: AT DL B RARE S B IR SS M AR B IR 55 . 7B B 877-388-5193 Chinese
(TTY 711),

877-388-5193 a8 jlu Juail cill dalia dilaall (5 2 clacbisall 5 4y galll saclusall Cilanas :3daale Arabic

A(TTY 711)
FO: A A& AMUIA L IIE XS 22 0|&0ota! &= JASLICH 877-388-5193 Korean
(TTY711) He 2 HEo =&AL,
BHUMAHMUE! Bam aoctynHbl 6ecnnatHble YCAyrn nepesoaymKka U Apyrve suabl MOMOLM. Russian
3BoHUTE no Homepy 877-388-5193 (TTY 711).
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian
Chiamare il 877-388-5193 (TTY 711).
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French
vous sont offerts gratuitement. Composez le 877-388-5193 (TTY 711).
ATANSYON: Gen sévis pou bay asistans nan lang ak |6t &d ki disponib gratis pou ou. French
Rele 877-388-5193 (TTY 711). Creole
.00'TNIR 'R IXRD 72V7'WIKR YIVT ,97'0 VIV TIX [IXN OYO'INYO 97'N TRIOY 1A1IVINX Yiddish
(TTY 711) 877-388-5193v091n
UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish
877-388-5193 (TTY 711).
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 877-388-5193 (TTY 711).
NCATCIS NICeTs O] STRITOT ARIAT 47 NI AR SANL Gy ST | Bengali
877-388-5193 (TTY 711) -4 (PIN PP
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 877-388-5193 (TTY 711).
MPOZOXH: YTTnpeoieg yAwooikng Bonbetag kat dAAa Bonbnpata eival otn dtabeon oag, Greek
Swpedv. Kahéote oto 877-388-5193 (TTY 711).
IS G Aty maglaa S o S Gl Giilae 50 sl s (S Ciglaa (e Gl ) toie gt aa s Urdu

(TTY 711) 877-388-5193 S

Wellpoint & 5 il 7530 877-388-5193 (TTY 711) HiE | 63




FRRLRBIEA]

BB I T (E/H R BB TE IR AT+ YR FEFT A
HISBIE R FITTET o a7 17 AR AL °

Az HI G A H IRy 2003 4 4 H 14 [ - B8] H IHEA B EHIRE
U

Aro R A e o B ETE » s UERLIZREREER (PH) -
B AETE - BFIIREREHEBERREESENER - EX LGS
& BRI ER R BRI T EARER - BN > %
AR AR R B Y SRR -

BRSSO A EEAHBE BRI FL &R » FREUE PRI E Bk
ronk SARAIHYEGN (i PHI) BYZES - ERRE G CHAE S EEg A -
THEERE R -

BN A B EE M R MH R B2 L Medicaid ~ EAGTE R S R
prbg T SIS N IS S AR SRR R - TMVRMEBEL ~ 201 - Bh=
KB BV HTE LA R M [R1E s R AV (R BT 3K -

T BRER VA SIS » HE A LRI A (R T 7 2L
SN ERAINT PHI - SRFVIVE SRS FRER IS o B T IR PHI -

o WHEFNEHEWN (HAVEGZE) > HlTg -
— R A E SO B
- B E A EFEENAVRIRUE A IR FEE -
o WFENEIAN (MRIahxA) - Mg
- [EFEEELUE AR E N A e AL R -
- [EARIARRE AR E MR R85 -
o WEFMILMAVIIEAR ~ BAEBUNIIIERE FHEEE - e
- RfREERAZ EHERA] (R BERAER) -
- EORFMILIE AR ESFAERA] -

Wellpoint & 5 il 7530 877-388-5193 (TTY 711) HiE | 64



BeAPHeT Ry w58 F R SE B BE ATHY PHI 2

P 160 515N SRR ) B T B R FRELC B B  200 A£-5
T PHI (AIEEAITRFIPT LR A LHEBRERT PHI) « BRI &
TE AN R R P R B S R

o NV REE HY

- BEEAL - Bl R HM A LIS SRR

HRK - BREREEE REFEEN

- HAFRRHYEE R [ IR H AR EEAVER A ~ 2R R A A LIRS

- BERMFR RSB S (R B AR S A 7R EF

- FFCETRMETEIRY T AL R FR AL EHY PHI #Ef TR & EHACH » DA
TR - BRIREE S SOATE - WREAEE > 5588
wellpoint.com/nymltc F&EfZ 5 25 &5 o

N R EB RN

- BihE® - BEEREHTEVETE - HEIREH T

- FHERAIEET S FaY JTA

HPNAFRREIRER

- BHEAREAEE BT AR EREZE

5] R R B bR L EE B B Ry HA A2 52

- MR R R A S E R AR E (R S s B R (I B B BT 3K
HINLHEE (WEERBATT LAREE A L3 EE )

- [ REH R SRR E B (WEA e EE) BYHEAM A1
a2

HAFVAR AR EHEH ~ (53K HEER ~ BTSNy AN S
TEE R Y PHI AT EHEER - IPVEN B TR LRl
R LHEDERGECHADE R EEEE -

o DB A SR MR EEREE - RO EREERMTHES
S [E R R R R B - A& AR IF (5 I B B Y PHI -

Wellpoint & 5 il 7530 877-388-5193 (TTY 711) HiE | 65


http://www.wellpoint.com/nymltc

B EHBCERER B RARBE A EE PHI B EAR 7= -

OB R A AR R B S AR At

B FH R R

B EK mAETe fE B

ERER

PRI B A T B A (R R R B e At
HEEE ~ AESSEEEREE AT LA

TR KR B RS ER AL SRR SR R BT 72 H R B K
P (S A £ BIR e Z B R R
FoaBURF LIE A SRR T E

BN LA B2 2GR R 5 LI ER et R

TR RERER] ?

(EATER AL PHI BB - BRI e s
S8 - ARSI — (R R - R £ R R
HE -

YR B SR P Y 2 TE TR S+ R
PR TR P B8 -

SR T+ (AR RIVR A R0 PHI - (B - BITR— 2
R

EAERRING PHI 55— R RS (TiIERME AR
HUBE) SRDIEA S - A BT A MR B S
b+ B R T -

AR B B S E RIS A L ET PHI Y
W - BRI PR (3 FI % e s
BPIR T L5 TR R B LA BT

AT BRI — () AR A B - B BB T R
T -

WA (T STEIRRS T P - (ST TR G 2 E P
LIRS,

Wellpoint & 5 il 7530 877-388-5193 (TTY 711) HiE | 66



BB R HE ?

o JAEAUE > BRTIEMMEARBE S PRI » MDA RIEHT PHI R -

o PMVASHIEOAEM ERMIER AL -

o HWMIRIAIEIRA ST AR T -

o ERNEHEFRN (FlrafESmaehsd) fethiFmk - JMIuEREHY PHI
Ay 2 HAHHE S LR DL MY 5 20 715

o EINECRINMIAGHERLHY PHI R > BMIZEEEM > FMIAS
ySINANG

o ENNAFEMERMOANITE DI Al 2 SN EEIR » T ET4
FIEBME -

o HIMERHEHY PHI EEFIALL > HIVASHL -

Bl CELFEHAIHIR B A R/ BB RS ) FTEE A B BB SRR St /B
TEEE A EEEEERE - AR AR RS A IRE A% (TCPA) 15
Brib - PLAERES B 2 & A ISR G 7 S A (AR BE E AR RS - 41R
EAFRERMEHEBEREES  AFERNEEE - ARIOTEAHERA
TR IS - Rt AT IR 844-203-3796 » AT BB ARSI A TIN5 5L

SEAN====
BEEHE -

WMREE RN » % EJEE ?

WRAA BN TR BB FR R B i B EATHE AV RER > 552
877-388-5193 (TTY 711) & T BRI -

W R TE A BEEE ?

BT TR bt Ry ST te i - SRRAERY PHI RIEGZ 2Rl > R
BB A iRl el e AR BN BUIRS B - WSy - A g2 EIAARE -

Wellpoint & 5 il 7530 877-388-5193 (TTY 711) HiE | 67



RAZ BB B 52 B A B N AR A D

Office for Civil Rights

U.S. Department of Health and Human Services
Jacob Javits Federal Building

26 Federal Plaza, Ste. 3312

New York, NY 10278

BEEh 1 800-368-1019

TDD : 800-537-7697
HE : 212-264-3039
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Wellpoint MLTC 515

TTY/TDD [ %5 711

g ERBEE 877-388-5193

- EFEE R 877-388-5192
VSP (fR7IAR¥S)

VSP Vision & S R E5ER 800-877-7195

VSP Vision & B BF&ER TTY 711

DentaQuest ( FRIEHS)

DentaQuest Dental Plan & 5 #5338 844-824-2023
DentaQuest Dental Plan & 5 IRFSEE TTY 711
AR
B EEHRRT (MAS) 866-932-7740
&R
NYS B & HIE TR 866-712-7197
NYS A\ EESER] > NYS OTDA 800-342-3334
SRR FER NSNS _E 5T 800-400-8882
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