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News and information for
network providers

CDT 2026 Updates Released Misrouted PHI

This serves as notification by Wellpont that we Dental providers and facilities are required to review all

posted the 2026 Code on Dental Procedures members’ information received from Wellpoint to ensure

and Nomenclature (CDT Code) Updates no misrouted PHI is included. Misrouted PHI includes

to our website. To view the latest Current information about members that a care provider or facility

Dental Terminology (CDT) 2026 updates and is not currently treating, but has previously treated. PHI

continued annual updates, visit our website at can be misrouted to providers and facilities by mail, fax,

https://wellpoint.com/individual-family/dental-vision. email, or electronic remittance.

Simply navigate to the Communications section and . . .

select CDT Updates (effective January 1, 2026). Dental .prowders and faC|I|t!es are required to
immediately destroy any misrouted PHI or safeguard

If you have any questions or need a full list of the the PHI for as long as it is retained. In no event are care

claims processing guidelines, reach out to Dental providers or facilities permitted to misuse or re-disclose

Network Professional Services at 866-947-9398. misrouted PHI. If care providers or facilities cannot

destroy or safeguard misrouted PHI, care providers

and facilities must contact Wellpoint or call the number
listed on the documentation received to report receipt of
misrouted PHI.

You will use the new CDT dental codes effective
January 1, 2026. The new CDT 2026 code book
includes dental procedure codes and revisions to
procedure code nomenclatures or descriptors.
Dental providers and facilities should review claims and
documents carefully before submitting for payment to
ensure that the member ID and name listed on the claim
are accurate. Taking these additional steps will help
eliminate explanation of benefits being sent to the wrong
member and prevent HIPAA violations.

To order the new 2026 CDT code book,
contact the American Dental Association
Member Services Center at 800-947-4746
or visit https://www.ada.org/publications/
ada-store-products/cdt-books-and-more.
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Do not miss important updates from us

We send care providers electronic communications, including updates to claims, benefits, newsletters, and more.

We send only educational communications and important informational content. To avoid missing crucial updates,
ensure that our communications are not marked as spam or sent to your junk folder. To guarantee your staff receive
all notifications from us, mark our email address as a safe sender.

Quick reference guide

Please see the below chart for the most accurate contact information.

Wellpoint
Paper Claims Address

Prime & Complete

Please review the back of the
member’s ID card to determine the
appropriate dental claims mailing
address. (Address varies by group.)
In the absence of an address, call
the number on back of the ID card
for instructions on where to submit
the claim

All Others Dental Products

Please review the back of the
member’s ID card to determine the
appropriate dental claims mailing
address. (Address varies by group.)
In the absence of an address, call
the number on back of the ID card
for instructions on where to submit
the claim

Electronic Claims

Follow current process or contact
your clearinghouse

Follow current process or contact
your clearinghouse

Customer Service numbers

See back of patient’s ID card

800-627-0004

Grievance/Appeals

Attn: Dental Claims
Appeals & Grievances

Appeals: First Level Appeals Review
P.O. Box 659471

P.O. Box 1122 San Antonio, TX. 78265
Minneapolis, MN 55440
Professional Services 866 947-9398 866 947-9398

Language Assistance Program

See back of patient's ID card

800-627-0004

Learn more about Wellpoint programs
https://wellpoint.com/individual-family/dental-vision

Wellpoﬁlglj'\t@

For self-funded plans, claims are administered by Wellpoint Life and Health Insurance Company. Insurance coverage is provided by Wellpoint Life and Health Insurance Company.
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