


•

•

•

•

•

•

•

•



•

•

https://dhcf.dc.gov/


•

•



•

•

•

•

•



•

•

•

•

•

•

•

•

•

•

•

•

•

•



•

•

•

•

•

•

•

•



•

•

•

•

•

•



•

•

•

•

•

•

•

https://www.availity.com/
https://www.provider.wellpoint.com/dc


•

•

•

•



•

•

•

•

•

•

https://www.provider.wellpoint.com/dc
https://www.availity.com/
https://www.availity.com/


•

•

•

https://www.dc-medicaid.com/dcwebportal/home


•

•

•

http://www.dchealthcheck.net/


•

–

–

•

–

–

https://availity.com/
https://www.dc-medicaid.com/dcwebportal/home


•

•

•

•

•

https://availity.com/
https://enrollsafe.payeehub.org/


•

•

•



•

•

•

•



https://availity.com/
https://provider.wellpoint.com/dc


https://availity.com/


•

–

–

–

•

•

https://provider.wellpoint.com/dc


•

•

•

•

•

•



•

•

–
–
–
–

•

https://availity.com/
https://www.provider.wellpoint.com/dc


•

–

•

•

•

–

–

•

•

https://availity.com/


•

–

•

•

•

–

–

–

–

https://availity.com/
https://availity.com/
https://www.provider.wellpoint.com/dc


•

•

•

https://availity.com/
https://availity.com/


https://availity.com/


•

•

–
–
–
–

•

•

https://availity.com/
https://www.provider.wellpoint.com/dc






•

•

•

•

•

•

•

https://www.provider.wellpoint.com/dc


•

•

•









•

•

•

•





•

–

•

–



•



•

•

•

•

•

•

•

•

•

•



•

•

•

•

https://tinyurl.com/4zmu9k2p


•

•

•

•





•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•



•

•

•

•

•

•



•

•

•

•

•

•



•

•

•

•

•

•

•

•

•

https://www.fighthealthcarefraud.com/


•

•

•

•

•

•

•

•



•

•

•

•

•

•

•

•



•

•



•

•

•

•

•

https://tinyurl.com/y92v4yde





	Slide 1: Provider orientation
	Slide 2: Agenda
	Slide 3: Department of Health Care Finance (DHCF)
	Slide 4: Single system of care
	Slide 5: Provider communications
	Slide 6: Provider website
	Slide 7: Provider trainings
	Slide 8: Provider manual
	Slide 9: Practice update
	Slide 10: Cultural competency
	Slide 11: Key contact information
	Slide 12: Required Medicaid ID number
	Slide 13: HealthCheck/EPSDT training
	Slide 14: Verifying enrollee eligibility 
	Slide 15: Claim submission (ERA and EFT)
	Slide 16: Laboratory services
	Slide 17: Pharmacy program
	Slide 18: Balance billing
	Slide 19: Prior authorization lookup tool
	Slide 20:  Medically necessary
	Slide 21: Prior authorization denials/appeals
	Slide 22: Submitting pre-service appeals
	Slide 23: Provider post service/retrospective appeals
	Slide 24: Submitting post service appeals
	Slide 25: Grievances 
	Slide 26: Rejected versus denied claims
	Slide 27:  Provider claims payment/dispute process 
	Slide 28: Condition care
	Slide 29: Patient- and family-centered care
	Slide 30: Enrollee benefits and services
	Slide 31: PCP selection
	Slide 32: Enrollee card template guidelines
	Slide 33: Access and availability
	Slide 34: Access and availability (cont.)
	Slide 35: 24-hour Nurse HelpLine
	Slide 36: Benefit partners
	Slide 37: Interpreter and translation services
	Slide 38: MTM nonemergency transportation services
	Slide 39: Value-added services 
	Slide 40: Behavioral health
	Slide 41: Integration of behavioral health and physical health
	Slide 42: My Health GPS Program benefit
	Slide 43: My Health GPS health home benefit
	Slide 44: Health home benefits
	Slide 45: Office of the Healthcare Ombudsman and Bill of Rights
	Slide 46: Fraud, waste, and abuse
	Slide 47: Provider roles and responsibilities
	Slide 48: Key enrollee responsibilities 
	Slide 49: HIPAA compliance
	Slide 50: Individuals with Disability Education Act
	Slide 51: Early and periodic screening, diagnostic, and treatment (EPSDT)
	Slide 52

