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What is required before enrolling with Wellpoint?

• Tax identification number (TIN) 

• National provider identifier (NPI) number

– You can apply for a NPI at https://nppes.cms.hhs.gov/#/

– Once you have applied, you will receive a pin code to proceed

• Liability Insurance — $100K is required per occurrence

• IRS Form W-9 

• Enroll in Texas Medicaid through the Provider Enrollment and Management System (PEMS)

https://nppes.cms.hhs.gov/#/


3

Enrolling in Texas Medicaid through the Provider Enrollment and 
Management System

Enroll in Texas Medicaid through the Provider Enrollment and Management System (PEMS) site: 
https://www.tmhp.com/topics/provider-enrollment

Select Enroll Today then Enroll as a Texas Medicaid Provider/Vendor.

https://www.tmhp.com/topics/provider-enrollment
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Enrolling in Texas Medicaid through the Provider Enrollment and 
Management System (cont.)

Select Create a Provider Enrollment Account to create a new provider account.
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Enrolling in Texas Medicaid through the Provider Enrollment and 
Management System (cont.)

• Select your NPI type.

• For Program, select
Acute Care-Fee-for Service.

• Select the type of provider you
are Enrolling As.
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Enrolling in Texas Medicaid through the Provider Enrollment and 
Management System (cont.)

Select one of the provider types under Provider Type Selection.
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How do I join the Wellpoint provider network? 

Go to our provider website to download the online
Letter of Interest (LOI) at

https://provider.wellpoint.com/texas-provider/join-our-network

Next, scroll down to Documents:

• Complete the Request for Credentialing/Letter of Interest Form Facilities 
and Ancillaries document.

• Attach your current IRS Form W-9 and liability insurance.

• Email the completed form and W-9 to txcredentialing@wellpoint.com 
while adding the following people too:

– Arlene Salazar: Arlene.Salazar@wellpoint.com

– Mandie Eichenlaub: Mandie.Eichenlaub@wellpoint.com

Supported employment and employment assistance providers are not required to be credentialed with Wellpoint; however, Wellpoint requires the information listed on the Letter of Interest 
form to build your provider profile.

https://provider.amerigroup.com/texas-provider/join-our-network
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How do I join the Wellpoint provider network? (cont.)

Once you have submitted the Letter of Interest (LOI) via email:

• A contracting associate will review your request.

• A demographics form will be sent to the provider to complete and return to the credentialing 
specialist.

• If information is missing, the contracting associate will reach out to the provider to obtain the 
missing documentation. 

• Upon review of the completed LOI, we will provide you with the Wellpoint contract.

Once Wellpoint receives the partially signed Wellpoint contract, allow 30 to 45 days for execution 
and implementation of the contract.
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Once I become a provider, what should I expect?

Your organization will be assigned a dedicated provider relationship 
management representative for tailored and ongoing support

Within 30 days of an executed contract, you will be provided with orientation and 
training for new providers, which includes information about the referral process, 
billing, and required documentation.
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Staffing requirements

Supported employment/employment assistance staffing requirements
The supported employment service provider must be at least 18 years of age and meet one of the following 
qualifications:

• Have a bachelor's degree in rehabilitation, business, marketing, or a related human services field and six 
month's paid or unpaid experience providing employment services to people with disabilities

• Have an associate’s degree in rehabilitation, business, marketing, or a related human services field and at 
least one year’s paid or unpaid experience providing employment services to people with disabilities

• Have a high school diploma or Certificate of High School Equivalency (General Equivalency Diploma 
credentials) and at least two years’ paid or unpaid experience providing employment services to people 
with disabilities.

The service provider may not be the individual’s spouse or the parent of the individual if the individual is a 
minor.
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Resources

Texas Health and Human Services (HHSC) 
training on becoming an employment 
provider:
Becoming a Provider of Employment Services 
(PDF)

https://www.hhs.texas.gov/sites/default/files/documents/services/disability/employmentfirst/becoming-provider-emp-services.pdf
https://www.hhs.texas.gov/sites/default/files/documents/services/disability/employmentfirst/becoming-provider-emp-services.pdf
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Contact information

Contract Director

Rachel Geiger

Rachel.Geiger@wellpoint.com

419-340-1744

Provider Experience Manager 

Arlene Salazar 

Arlene.Salazar@wellpoint.com 

210-319-8899
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