
Manage your benefits in one place

Introducing the Sydney Health app

Your time is important. With the SydneySM Health mobile app, you can keep all your benefit information organized, 
which means you can spend less time looking for information and more time focused on your health.

Simple
Our simple experience helps you quickly find 
the information that’s important to you. You 
have access to Member Services, wellness 
resources, and an interactive chat feature.

Smart
You can use the chat feature to receive 
answers and to connect with the right 
resources at the right time.

Personal
Receive alerts, reminders, and tips. Get doctor 
recommendations based on your needs.  
The more you use it, the more the Sydney 
Health app can help you stay healthy.

Sydney Health lets you:
• Check all benefits.

• See claims.

• Get answers even faster with our chat feature.

• View and use digital ID cards.

How to get started
1 Download the Sydney Health app. 

2  If you’re already registered on our website, 
wellpointmass.com, you can use your same login 
and password for the Sydney Health app. If not, 
be sure to register and enjoy managing all your 
benefits in one place. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.

Claims are administered by Wellpoint Life and Health Insurance Company.
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